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% FDCs Rec. Within "x" Davs on ASR Reauests :Unbundliidtjed.-Trans. - DS3 I 5.2-03 I LIM 1 - I TX I B I 100.0% I 95.0% I -5.0

Yes
Yes
Yes

97.6% 98.2%
91.7% 92.9%
93.5% 1 95.0% I 1.5 1 Yes I 93.1%

95.0%
95.0%
95.0%

-3.2
IT
1.9

Ye~_JY

""No""IY
No IY

HIT
MiSS
HIT

% FDCs Ree. Within "x" Da s onASRRe uests - Pro~ects -5.0
% Mech. Comoletions Returned Within One Dav of Work Comoletion 0.00
PercentReects - LEX nla
Percent Reiects - EDI 21A% nla
% Mech. Reiects Retd within One Hour of Receiot of LSR - 11o.:orT-[-I --~I----=--TTXl B I 99.6%]-970% I 12.6'1
% Manual Reiects Reed Electronicallv and Retdln "X" Hours I 10.1-01 I L I - I - I TX I B T -99.8% I 97.0% I 0.00

Yes
Yes

Yes
Yes

100.0% 1000%
99.5% 99.5%
35.6% :::::::::::::: n/a 35A%
18.9% ,:::::,:,:;::: n/a 18.5%
99.6% I 97.0% I 1257\ I Yes I 99.8%
99.6% I 97.0% I 0.00 I Yes I 94.4%

95_0%
9'T.O%

I:;:;:;:;:;:

97.0%
95.0%

-5.0
01i1i

n/a
n/a

277
2.00

Yes
YeSlN

Yes IY
No IN

HIT
Hi'f

HIT
HIT

nla
iii8
iii8

nla
nla

;::::::::;;:::;:::

1~ ~%

0.5% 0.8%
0.0% 0.0%
1.8% 3.1%
0.3 :::,:::;:::::: 0.2

% Orders That Reed SWBT Caused Jeoaardv Notificaiton - Jeooardies Prey Called R. 10.2-01 I 1.6% 1':;:;:;:;:;:,:1 nla
IAnnJ::a,.r1iA~ I 10.2-02 0.5%

.....T ..... _ .. __ .... __ ................ .... nru
% Orders That RecdSWBTCaused Jeopardy Notificaiton - Facilities _un. _.n

% Orders That Reed SWBT Caused Jeo ard Notificaiton - Other SVvo, ,,"uocu "CU

% Orders That Reed SWBT Caused Jeo ard Notificaiton - CLECIEU Caused Jeo a
lAve SWB-caused Jeooardv Notification Interval - Jeooardies Prey Called Reiects

Mechanized Provisionina AccUraev I 12-df-ll-] l- '-:-TrXl P I 99.3% 1-94.6% 1 196.31
%ProvislOninaAccuraevfornon-flowthrouahor'ders 112.1-011 H 1 - 1 - I TX I BT--98~1% I 95.0% I 13.66

lAve SWB-<:aused Jeooardv Notification Interval- CLEC/EU Caused Jeooarclies I 11.2-04 I - I 1 - I TX I - I 0.9 r:;:,:,;,:;::;) nla

Order Process % Flow Thro h - EASE
Order Process % Flow Throuah (Throuah SORD Distnbution) - EASE - Resale POTS

HIT

HIT
HIT

MISS

MISS

Yes
Yes

Yes

No

No

nla
iii8
nla

4.24
70.33
Iii8

nla
'57.56
nia
iiiii
nla

131.05

nla
nla
iiiii

1m
IiiiI

88.0%

88.0%

91.5%

88.0%
95.0%

;:::;:':':':';:;:':;:;

:;:;:;::;:::;::

::£:]:;:::::::::,:;·:1

....... ::;:;; ..
::;~,:;::x::n:::j:,

91.2% ':::::::::-.: nla 89.4%
85.7% Ii::::::::;::::l nla 83.9%
67.8% I:::J nla 91.3%
84.9% 89.3% 65A5 No 86.7%
98.8% nla 95.2%

0.6 1';';:",:;';';1 nla I I OA

30 ~4

U 1~

99.1% I 95.0% I 14.12\ I Yes I 99.2%

nla ~- nla 100.0%
78.2% 89.3% 101A7 No 81.9%
86.8% ";.';"":':;:' nla 89.5%
~~ ~ 3 ~ OOft
20.9% nla 15.0%

99A% 1 94.4% I 1105.36\ I Yes I 99.1%

96.8% 98A%
nla 98.4%

Yes

No

No

Yes

Yes

Ave SWB-caused Jeo ard Notification Interval - Facilities Jeo ardles nla
Ave SWB-caused Jeooardv Notification Interval - Other SWBT Caused Jeooardies nla

Order Process % Flow Throuah Throuah SORD Distrtbutian - EASE - Specials 13-01.2 - - - TX - nla :':;:::;:;:;'; nla
Order Process % Flow Throu h - LEX 13-02 L H H TX P 80A% 89.5% 84.66
Order Process % Flow Through Throuah SORD Distnbution - LEX - Resale POTS 13-02.1 - - - TX - nla nla
Order Process % Flow Throuah Throuah SORD Distnbution - LEX - UNE Combos 13-02.2 - - - TX - nla nla
Order Process % Flow Throuah IThrouah SORD Distnbutian\ - LEX - Soecials 13-02.3 - • _ TX - nla :;:;:;:;:;:;:; nla
Order Process % Flow ThroucihIThroiJQh SORD Distnbution - LEX - UNE Looo 13-02.4 - - - TX - rva nla
Order Process % Flow Throuah ThrouahSORDDistnbution -LEX-DSLLoop 13-02.5 - - - TX - nla t;,:::::,;,:::,) nla
Order Process % Flow Throu h fhrouoh SORD Distnbution -LEX-Other 13-02.6 - - - TX - nla t',:::::;:::::: n/a
Order Process % Flow Throuah - EDI 13-03 L H H TX P 87.0% 89.5% 36.76
Order Process % Flow Throuah IThrouah SORD Dlstnbutian\ - EDI - Resale POTS 13-03.1 _ - _ TX. nla nla
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OveraIiO/;-L8RProcessFlowThrouah-LEXlEDI:DSLLoop 113.1-02.51 - 1 1 1 TX 1 I nla t: •••• ,•• ,j nJa T---:~ 47.1% 1=::::: ':,',::l nla T 1 61.1% r :1 nla

t.1lIy.()1 Jun.-o1 Jul.o1 overall
> ~ % Ves - 87%$Mtt % Ves - 87% .....•• SWBTI % Ves - 87% Result

o,~ PM Tier 1 Tier 2 Iter:! AreaPIBClEC <i:v,,1ti<l Result ..,IF.., 1l8nchmlirl< ZNalueRe~lJIl CLEC Blinc;hmarf( 7_V"li", Resul! ~< 90%
Order Process % Flow Throu h Throu h SORD Distribution - EDI - UNE Combos 13-03.2 TX n/a.... n/a 84.6% nla 86.5% n/a
Order Process % Flow Throu h Throu h SORD Distribution - EDI- Soecials 13-03.3 TX nla nla 0.0% ...... nla 12.5% nla
Order Process % Flow Throu h Thro h SORD Distribution - EDI - UNE Looo 13-03.4 TX nla nla 78.0%/""":I nla 83.3% nla
'Order Process % Flow Throu h hrou hSORDDistribution -EDI-DSLLooo 13-03.5 TX nla nJa 81.9% ~ nJa 82.6% n/a
Order Process % Flow Throu h hrou hSORDDistribution -EDI-Other 13-03.6 TX nla nla 96.9% ...... n/a 98.1% n/a
Overall % LSR Process Flow Throu h - EASE 13.1-01 TX 93.4% .'." ..... ,.. nJa 93.6% ,:, ",::';":I n/a 93.2% :,.,:, "":'''':'~...l!nI~a'---_1_-':--I=-''''''--=---I
Overall%LSRProcessFIowThrot h-EASE-ResaIePOTS 13.1-01.1 TX nla : :.,:,,: nla nJa n/a 93.2% 4_:.:nJ,::a'-+_-=-_F-t- -1
Overell % LSR Process Flow Thro h - EASE - S ecials 13.1-01.2 TX nJa '.'.'. nJa nla nJa nla ""-_:.:nI~a'-_1_-.:--I=-......----I

Overall % LSR Process FIowThro ." _m"" 'oo"'""" "'~ "ro" ''', "., ." " .. :/'1.... '.. ,.'1'1·11 ." ","",,,,,,,., nlaOverall % LSR Process Flow Throu h-LEXlEDI-ResalePOTS 13.1-02.1 TX nJa nJa 75.5% n/a 69.4% " .. '..... nla
Overall % LSR Process Flow Throu h-LEXlEDI-UNECombos 13.1-02.2 TX nJa nJa 57.9% nJa 56.0% ,.,,:,:.:.:,:.. nJa
Overall % LSR Process FIowThro h - LEXlEDI- Soecials 13.1-02.3 TX nJa nJa 14.6% nla 10.6% "'," ">". nJa
Overall % LSR Process Flow Throuah - LEXlEDI- UNE Loop 13.1-02.4 TX nla nla 30.2% ..t ••• ,.,.:.,.:. nla 24.1% ':"" :':':';' nJa

Overall%LSRProcessFIowThrouah-LExtEDI-Other 113.1-02.61 1 1 1 TX 1 I nla r::,: '" :.:.1 nla 1 I 56.4% 1"":,;,,,:::1 i1Ia 1 I 45.7% I: ·.·.,.,':::1 n/a
BiliingAccuracv-CRISUsageBiIIAud~ ._--~ 1 14-01 1 1 1 - 1 col P 1 0.00% 1 119% 1 (4.91fTvesT 0.00% ITl2%T (4.93)1 Ves 1 0.00% 1 0.40% I (289
Billina Accuraev - CABS Usage Bill Audit I 14-02 1 1 1 - 1 CO I P I 000% I 0.00% 1 0.00 1 Ves 1 0<06% 1 000% 1 0.00 1 Ves 1 0.00% I 000% I 0.00
Billing AcCUraev - CRIS Bm Audit I 14-03 1 I 1 1 CO I P 1 0.00% I 000% 1 0.00 I Yes-. 000% 1 O.bo% 1 0.00 1 Ves 1 0.00% 1 000% 1 0.00
% of Accurate and ComPlete FonnalledMech. Bills Via EDI I 15-01 I L I H 1 I TX I B I 100.0% I 99.0% 1 0.00 1 Ves I 106.0'10 1 990% 1 0.00 1 Ves 1 100.0% 1 99.0% 1 0.00
% of AccUrate and Complete Fonnalled MeCh-:1lills Via BDT I 15-02 I L I H I I TX I B I 100.0% I 99.0% 1 (1.00) 1 Ves I 100.0% I 99Q%T (1.00) 1 Ves 1 100.0% 1 990% 1 (1.00
% of Billing Records Transmilled Comecify 1 16-01 I L I I I CO I B 1 100.0% I 95.0% 1 (5.06) ,----vesT 100.0% 1 950% I (5.00) 1 Ves 1 100.0% I 95.0% 1 (5.00
Billing ComPleteness I 17-01 I I I I CO I P I 99.3% I 99.0% I (17.61) I Ves 1 99.4% I 99.2% I (17.31) I Ves 1 99.4% I 99.0% I (28.44
Service Order Posting - CABS 1 17.1-01 I L I M I - I CO I B I 98.6% I 95.0% 1 n/a 1 I 99.1% 1 95.0% 1 nJa 1 I 99.0% I 95.0% 1 000
Service Order Postina - CRIS 1 17.1-02 I L 1 M I I CO I B I 98.1% 1 95.0% 1 nJa 1 1 98.5% I -95.0% 1 nJa 1 1 982% 1 950% I 000
MechanizedEleclronic Billing Timeliness EDI (Wholesale Bill) 1 18-01 I L 1 H I M I TX I B I 100.0% I 95.0% 1 0.00 1 Ves I 1000%1 950% 1 0.00 1 Ves 1 100.0% 1 95.0% I 0.00
Mechanized Electronic Billina Timeliness BDT IWholesale Bill) 1 18-02 1 L 1 H I M I TX I B 1 99.9% 1 95.0% 1 (4.86) 1 Ves 1 100.0% 1 950%T 15.00) 1 Ves 1 100.0% 1 95.0% 1 15.00
Daily Usaee Feed timeliness 1 19-01 1 1 . 1 1 CO 1 B 1 99.0% 1 950% 1 0.00 I-VeST 97.8% 1 95.0% I 000 I Ves 1 98.8% 1 95.0% 1 0.00
LSC Grade of Service (GOS) - Dallas 1 22-01 1 1 H 1 1 CO 1 P 1 98.3% 1 899% 1 (3365) I Ves 1 97.8% T 63.9% I (7810) I Ves 1 97.8% 1 799% 1 (47.00
L$CGradeof8ervice(GOS)-Aliiance 1 22-02 1 1 H 1 1 CO 1 P I 98.0% 1 899% 1 (42.06) I Ves 1 97.8% 1 639% 11106.31) I Ves 1 97.9% 1 79.9% 1 (66.12
LSC GradeofServicll (G'OS)-Gaiilway 1 22-03 1 1 H 1 1 CO 1 P I 98.7% 1 89.9% 1 (38.76) I Ves I 98.4% 1 63.9% I 182.78) I Ves I 97.7% I 799% 1 (51.82
LSCGradeofService(GOS)-Aribors 1 22-04 1 I H 1 - 1 CO 1 P I 97.1% 1 89.9% 1 (32.97) I Ves I 97.0% 1639% I (9317) I Ves 1 96.5% I 79.9% 1 (56.74
LOC Grade of Service-Maintenance I 25-01 1 I H I I CO I P I 89.9% 1 86.7% I (26.77) I Ves 1 63.9% 1 697%-.36:68 I No 1 79.9% I 76.7% 1 121.00
LOC Grade o(ServK:e - Provisioning-DSL I 25-02 1 I H 1 - I CO I B I 97.6% 1 90.0% I (7.63) I Ves I 90.9% 1 90.0% I (0.88) I YeSl94.3% I 90.0% 1 (4.31
LOC Grade ofService - Provisioning-Other I 25-03 1 I H I I CO I B 1 98.9% 1 900% I (8871-r---vesT 48.5% I 90.0% I 4152 1 No 1 926% 1 90.0% I (2.58
Mean Install. Interval-Field Work-Res. 1 27-01 I H I H I H I CW I P I 3.8 1 4.2 I (2.73) 1 Ves 1 3.9- 1 4.3 I (2.04) I Ves 1 3.3 1 4.0 I (3.75
Meanlnsi8I1.lnterval-F1eldVVork-Res. 1 27-01 I H 1 H I H I DF I P 1 2.7 I 3.3 1 (5.86) I Ves --.- 3.0 I 3:5--'(4.41) I Ves 1 3.1 1 3.6 I (4.16
Mean Install.lnterval-FieldWol1<-Res. 1 27-01 I H 1 H I H I HS I P I 2.9 I 3.4 I (4.42) 1 Ves I 3.1 I 3.5 I (418) I Ves 1 3.4 1 39 1 (4.84
Mean Install. Interval-Field Work-Res. 1 27-01 I H 1 H I H I ST I P I 2.8 I 3.5 1 (2.73) 1 Ves I 3.1 1 39--'- (2.64) 1 Ves 1 2.9 1 3.8 1 13.67
Mean Inslall. Interva1=Field Work-Bus. 1 27-02 1 H 1 H I H I CW ( P I 3.5 I 4.8 1 (2.32) I veST 3.8 1 4.8 I (178) r Ves I 3.4 1 4.7 1 11.81
Mean Install.lnterval-FieklWork-Bus. 1 27-02 1 H 1 H 1 H 1 DF I P 1 3.1 I 4.2 1 (2.61) 1 Ves 1 3.9 1 4.1 I (061) 1 Ves 1 2.9 I 4.2 1 (2.47
Mean Install.lntervaWieldWork-Bus. 1 27-02 1 H 1 H 1 H 1 HS 1 P 1 3.6 1 4.2 1 (1.31) I uYes-r 3.2 I 3TT (051) I Ves 1 3.9 I 4.2 1 1092
Mean Install. Interval-Field Wolk-Bus. 1 27-02 1 H I H 1 H I ST 1 P I 2.6 1 4.3 1 (2.31) 1 Ves 1 3.1- 1 4.2 I (1.48) 1 Ves 1 33 I 4.0 1 (1.14
Meanlnsliiil.lnterv8l-NoFieldWork-Res. I 27-03 1 H I H I H I CW I P 1 0.04 1 0.60 1 (33.54)-rYesT 0.05 I 0.67 I (36.83) 1 Ves 1 0.06 1 0.67 1 13813
Mean Install. Interval-No Field Work:Res. I 27-03 I H I H I H I DF I P I 0.03 1 0.58 1 (42.33) 1 Ves I 0.04 1 056 I (50.33) 1 Ves 1 0.06 1 0.59 I 146.76
Mean Install. Interval-No FieldWork-Res. I 27-03 I H I H I H I HS I P I 0.05 1 0.58 1 (36.71) 1 Ves I 0.071 0.56 I (36.49) 1 Ves 1 0.07 1 0.60 I (4122
Mean InSlSiI. Interval-No Field Work-Res. I 27-03 I H 1 H I H I ST I P I 0.04 1 0.52 1 (28.57) 1 Ves I 0.04 I b:5llT (34.30) 1 Ves 1 0.05 1 0.57 I (27.46
Mean InstSlI.lnterval-No FieldWork-Bus. 1 27-04 I H 1 H I H I CW I P I 0.09 1 0.67 1 (6.75) 1 Ves I 0.11 1 093--' (5.58) 1 Ves 1 0.12 1 0.85 1 (3.95
Meanlnslall.lnterval-NoFieidWork-Bus. I 27-04 I H I H , H , DF I P 1 0.05 I 1.05 1-(4.23) I Ves I 0.17 , 0.71 T (5:52) I Ves 1 0.14 1 0.69 I (6.65
MeanlnSlSil.fnterval-NoFieldWork-Bus. 1 27-04 1 H 1 H 1 H 1 HS I P 1 0.09 1 0.70 1 (6.8Sfi Ves 1 0.17 I 0.82 1- (505) 1 Ves 1 0.05 I 0.82 1 16.19
Mean Instiill.lnterval-No FieldWork-Bus. 1 27-04 1 H I H I H 1 ST 1 P I 0.10 I 0.73 I (6.17) I Ves I 0.11 1 0.80 I (5.15) I ----vesT 0.14 I 0.62 1 16.06
Mean Install. Interval-Field WOrk-UNEs I 27-05 I H I H I H I CW 1 P I 4.0 I 4.4 I (315) I Ves I 4.4 1 4.4 I (0.07) 1 Ves 1 3.8 I 4.2 1 13.30
Mean Install. InterVal-Field WOrk-UNEs I 27-05 1 H I H I H I DF 1 P 1 3.6 I 3.5 I 0.19 I Ves 1 3.9 T~ 2.90 1 No 1 3.7 I 3.7 1 (0.21
Mean Install. Interval-FieldWork-UNEs I 27-05 I H I H I H I HS I P 1 3.6 I 3.6 I (028) I-YeST 3.8 I ..3:41 5.99 I No 1 3.7 I 4.0 1 (3.32
Mean Install.lnterval-Fi9ldWork-UNEs I 27-05 I H 1 H I H I ST I P I 3.7 1 3.7 1 0.22 I Ves I 3.9 1 4.0 I (0.11) 1 Ves 1 3.8 1 3.9 1 10.56
MeanlnSlSil.lnterval-NoFieldWork-UNEs 1 27-06 I H 1 H I H I CW I P 1 0.36 1 0.61 1 (17.19)1 Ves 1 o.36T 0.71 I (21.93) I Ves 1 0.31 I 0.70 I (22.90
Mean Install. Interval-No FiIlld Work- UNEs 1 27-06 I H 1 H I H I DF I P I 0.42 1 0.64 1 (8.88) I Ves I 0.38 1 0.58 I (18.14) I Ves I 0.34 1 0.60 I 123.05
Mean InSlSil.Tnterval-No FT<ild INork- Ul'fEs 1 27-06 1 H I H I H 1 HS I P I 0.38 1 0.60 1 (18.08) I Ves I 0.39T 0.59 I (18.10) I Ves 1 0.36 1 0.63 I (23.35
Mean Instail. Interval-No FieldWork: UNEs 1 27-06 1 H I H I H 1 ST I P I 0.43 1 055 1 (7.85) 1 Vas 1 0.40 1 059--' (11.85) I Ves 1 0.37 1 0.58 I (14.00
% Install. WithinCustomerReauested Due Date-Field Work-Res. 1 28-01 1 I I - I CW 1 P 1 92.8% 1 87.0% 1 (4.19) I -veST 93.4% I 88.1% 114.14) T Ves 1 92.7% 1 86.9% I 13.99
%lnstall.williinCustomerReauestedDueDate~ReldWork-Res. I 28-01 I I I I DF 1 P 1 91.5% I 88.0% I (3.50) 1 Ves 1 88.8% 1 87.6% I (1.18) I Ves 1 88.5% I 88.8% I 0.23
% Install. within Customer Reauested Due Dite-FieldVvork-Res. I 28-01 I I I I HS I P 1 93.9% I 88.3% I (5.22) 1 Ves 193.2% I 88.4% I (4.08) I Ves 1 93.4% I 86.9% I (5.62
% Install. within CuslomerRaQuestedDue Date-Field Work-Res. 1 28-01 I 1 I I ST I P I 92.5% I 86.9% I (3.23) I Ves I 92.7% I 87.3% I (2.81) I Ves I 93.8% I 86.4% 1 (3.42
% Install. WithinCustomer Reauested Due Date-Field Work-Bus. 1 28-02 1 I ( - I CW I P I 96.8% I 88.6% I (2.85) I Ves I 93.4% IlI7.4% I (1.96) I Ves 1 96.9% I 88.3% 1 (2.61
% InstalLWlthin Customer Reauested Due Date-Field Work-Bus. 1 28-02 1 I I 1 DF I P I 91.9% I 87.9% I (181) I Ves I 83.2% I 88.9% I 2.42 I No 1 91.4% I 88.9% 1 10.85
% Install. williin CustomerReauested Due Date-Field Work-Bus. I 28-02 I ( ( - I HS I P 1 95.4% I 88.2% ( (388) ( Ves I 94.4% I 89.4% I (2.51) ( Ves 1 93.2% ( 88.0% I 12.25
% Install. within CustomeiReaUested Due Date:FIeld Work-Bus. I 28-02 I I I I ST 1 P 1 91.0% 1 86.6% I (1.52) I Ves 1 88.5% I 86.8% I (0.55) I Ves 1 89.4% 1 88.2% 1 (0~47
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Result
De 'n 90%

% Install. within Customer Reauested Due Date-No Field Work-Res HIT
% Install. within Customer Reauesled Due Dale-No Field Work-Res. I 28-D3 I I I I DF I P 1 99.9% I 999% I (031\ I Yes 1 100.0% I 99.9% I 12.95\ I Yes 1 100.0% I 99.5% I 18.15) I Yes 1- 1 HIT
% Install. witfiiiiCustomer R uesled Due Date-No Field Work-Res. 28-03 HS P 100.0% 99.9% 1.92 Yes 100.0% 99.8% 3.32 Yes 100.0% 99.5% 6.18 Yes HIT
% Install. within Customer Re<luesled Due Date-No Field Work-Res. 28-03 ST P 99.9% 99.8% 12.47\ Yes 100.0% 99.8% (2.29\ Yes 99.9% 99.6% 13.74) Yes HIT
% Install. within CustomerRe uested Due Date:No Field Work-Bus. 28-04 CW P 100.0% 99.9% 1.14 Yes 99.9% 99.6% 1.36 HIT
% Install. within Custamer Reauesled Due Date-No Field Worle-Rus. 28-04 DF P 99.9% 99.9% 10.60\ Yes 99.8% 99.8% (0.08) HIT
% Install. within CustomerRe<luesled DUe Dale-No Field Work-Bus. I 28-04 I I I I HS I P 1 99.8% I 998% I 0.03 I Yes 1 99.2% 1 99.8% I 3.69 I No 1 99.9% I 997% I 11.25\ I Yes I- 1 HIT
% Install. within Cuslomer Re<luesled Due Date-No Field Work-Bus I 28-04 I I lisT 1 P 1 100.0% I 99.9% I 10.69) I Yes 1 100.0% I 999% I 10.72\ I Yes 1 99.3% I 99.8% I 2.52 I No I- 1 HIT
% Install. withiriCuslomer Reauested DUe Date-Field Work-UNEs I 28-05 I I I I CW I P 1 950% 1 875% I 11152\ I Yes 1 94.2% I 879% I 19.29\ I Yes 1 94.4% I 87.2% I 19.59) I Yes I- 1 HIT
% install. within Cuslomer Re uestedDue Date-Field Work-UNEs 28-05 DF P 94.1% 88.0% 12.30 Yes 93.0% 87.9% 9.98 Yes 92.6% 88.8% 6.83 HIT
% Install. within Cuslomer Reauested Due Date-Field Work-UNEs 28-05 HS P 95.7% 88.3% 115.64\ Yes 95.7% 88.8% (15.08\ Yes 95.4% 87.2% 115.80\ HIT
% Install. within CuslomerReauesled Due Date-FieldWork-UNEs I 28-05 1 I I I ST I P 1 95.7% I 86.8% I 112.11\ I Yes 1 96.0% I 87.2% 1 (11.771 1 Yes 1 95.1% I 86.9% 1 19.40) I Yes 1- 1 HIT
% Install. within CustomerR uested Due Dale-No Field Work- UNEs HIT
% Install. within Customer Reauested Due Date-No Field Work- UNEs MISS
% Install. within CuslomerRe uested DUe Date-No Field Work- UNEs 28-06 HS P 99.9% 99.9% 2.05 No 99.8% 99.8% 0.39 HIT
% Install. within Customer Re<luested Due Date-No Field Work- UNEs 28-06 ST P 99.8% 99.8% 11.78) Yes 99.9% 99.8% 12.71\ HIT
% POfSJUNE-Plnstalis Confirmed by FDcwilhinCRDD-Resale-FieidWork I 28-07 I I I I CW I 1 14.7% r:,:, ::::,:,:1 nla I 1 14.1% k: :.:- ::-:1 nla I 1 15.5% (::,':':::'::"1 nla
% POTSIliNE-P Installs Confirmed b FOC within CRDD - Resale - Field Work nla
% POTSJUNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work nla
% POTSJUNE-=P InsliilisConfirmed b FOC within CRDD - Resale - Field Work rila
% POTSJUNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work n/a
% POfSJUNE-P Installs Confirmed bY FOC within CRDD - Resale - No Field Work I 28-08 I I I I DF I 1 3.2% I:: :.: :::::::1 nla I 1 2.2% r::: :::::"::1 nla I I 4.3% k,:::, ::,:::1 nla
% POTSJUl'fE-=P Installs Confirmed b FOC within CRDD - Resale - No Field Work nla
% POTSJUNE-P Installs Confirmed by FOC within CRDD - Resale _No Field Work nla
% POTSJUNE-P Installs Confirmed b Foe within CRDD - UNE Combo - Field Work nla
% POTSJUNE-P Installs Confirmed bY FOC within CRDD - UNE Combo - Field Work nla
% POTSJUNE-P Installs Confirmed b FOC within CRDD - UNE Combo - Field Work nla
% POTSJUNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work nla
% POTS/UNE-P Installs Confirmed by FOCwithin CRDD-UNE Combo-No Field Wd 28-10 I I I I CW 1 1 2.0% h :::::::::::1 nla I 1 1.9% I:::· "·::::::1 nla I 1 1.9% )::::::::: >:1 nla
% POTSJUM:-pInstalls Confirmed byFOCwithinCRDD-UNECombo-No Field Wd 28-10 I I 1 I DF I I 1.6% t::: ::::,:::,:1 nla I I 1.9% I'::: :-:. :,::1 nla I I 2.4% I,:, '.:- :,:::" nla
% POTSJUNE-P liistiiliSConfirmed b FOC within CRDD - UNE Combo - No Field W nla
% POTSJUNE-P Installs Confirmed bY FOC within CRDD - UNE Combo - No Field W nla
% SWBT Missed Due Dates - Field Work-Res. 1 29-01 I H I H I H I CW I P I 6.8% I 118% I (405) I Yes I 6.0% I 10.9% I 14.15\ 1 Yes I 6.4% I 119% I 14.25
% SWBT Missed Due Dates-=Field Work-Res.
% SWBT Missed Due Dates - Field Work-Res.
% SWBT Missed DueDetes - Field Work-Res.
% SWBT Missed Due Dates - Field Work-Bus.
% SWBT Missed Due Dates - Field Work-Bus.
% SWBT Missed Due Dates - Field Work-Bus.
% SWBT Missed Due Dates - Field Work-Bus.
% SWBT MiSSed Due Dates-No Field Work-Res. I 29-03 I H I H I H I CW I P I 0.33% I 044% I 11.38\ I Yes I 0.08% I 0.47% T-(5.51) 1 Yes I 0.2~560/0 I 14.15
% SWBT Missed Due Dates-NOFieldWork-Res. no 1-29:Q3-THI H I H I DF I PI 0.31% I 0.44%112:41) 1 Yes I 0.16% 1 0.44% 1 16.01\ I Yes I 0.13% 1 0.56% 1 17.61
% SWBT Missed Due Dates - No Field Work=Res. I 29-03 I H 1 H I H I HS I P I 0.12% I 0.32% I 1413\ I Yes I 009% I 0.38% I (5.41\ I Yes I 0.06% I 0.53% I 17.80
% SWBT Missed Due Dates - No Field Work-Res. 4.50
% SWBT Missed Due Dates - No Field Work-Bus. 1.37
% SWBT Missed DueDates -No Field Work-Bus 2.93
% SWBT Missed Due Dates - No Field Work-Bus. 10.91
% SWBT MisslldOUe Dates - NoField Work-Bus. 1.11
% SWBT Missed Due Dates - Field Work-UNEs 19.69
% SWBT Missed Due Dates - Field WOrk-UNEs I 29-05 I H I H I H I DF I P I 50% I 106% I 112.43\ I Yes I 6.1% I 10.6% I 19.95\ I Yes I 5.8% I 9.9% 1 18.23
% SWST Missed Due Dates - Field Work-=tJNEs I 29-05 I H I H I H I HS I P I 3.7% I 10.6% I (15.84\ I Yes I 3.8% I 10.0% I (1492) I Yes I 3.8% I 11.4% I 116.32
% SWBfMissed Due Dates-FieldWork-UNEs I 29-05 I H I H I H I ST I P I 4.5% I 11.7% I (10.88\ I Yes I 3.4% I 11.4% 1 (11.9411 Ves-. 5.0% I 11.6%1 18.46
% SWBT Missed Due Dates=llio Field Work:DNEs
% SWBT Missed Due Dates - No Field Work-UNEs
% SWBfMissedDue Dates - No Field Work-UNEs
% SWBT Missed Due Dales - No Field Work-UNEs
% SWBT Missed Due Dales Due 10 LOF - Res. I 30-01 I I 1 I CW I P I 3.5% I 7.4% I (3.90\ I Yes I 1.8% I 6.4% I (5.09) 1 Yes I 3.0% I 7.1% I 14.07
% SWBT MissedDue bliieSDuelOIDF - Res. 0~82

% SWBT Missed Due Dales Due 10 LOF - Res. (4.41
% SWBTMissed Due Dales Due 10 LOF - Res. I 30-01 I 1 I I ST I P I 5.3% I 7.1% I (1.44\ I Yes I 5.5% I 7.2% I 11.28\-1 Ves--' 4.8% I 7.2%1 11.62
% SWBT Missed Due Dales Due 10 LOF-=Bus. ----------
% SWBT Missed Due Dales Due to LOF - Bus.
% SWBT Missed DtieOales DueTo1J)F - Bus. 2.52
% SWBT Missed Due Dales Due to LOF - Bus. 10.30
% SWBT Missed Due Dales"Due toLaF - UNEs I 30-03 I I I I CW I P I 2.6% I 7.4% I (9.60\ I Yes I 3.8% I 6.9% I 16.32\1 Yes I 3.4% 1 7.4% I 17.27
% SWBT MissedDue Dales DuefuLOF-UNEs 1 30--03- ,--:-r - I 1 DF 1 P I 2.9% I 6.7o/~9fl Yes I 3.5% 1 6.1% 1 17.28\ I Yes I 3.1% I 4.9% I 14.85
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SW!lT1 O/OYes· 87% SWilTI %Yes- 87% SWliftI 0/0 Yes- 87% Result
DE!scriotion PM Tte(.3 Area PI!! CLEC E!end1rnaik Z-Value .Result CLEC E!end1rnaik Z-Villue ResuR ·CLEC Z-Value ReSUR Ii 90%

% SWBT Missed Due Dates Due to LOF - UNEs 30-03 HS P 2.8% 7.4% 12.50 Yes 2.8% 6.5% 10.85 Yes 2.8% 7.6% 12.32 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 3O-{)3 ST P 26% 7.8% 9.45 Yes 2.3% 8.1% 10.05 Yes 3.6% 7.6% 6.21 Yes HIT
Av . Delav Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-{)1 M L CW P 10.1 8.3 0.77 Yes 7.5 8.3 0.62 Yes 8.1 115 1.49 Yes HIT
Av . Delav Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-{)1 M L OF P 8.4 6.8 128 Yes 7.5 6.3 118 Yes 71 76 0.58 Yes HIT
Av Delay Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-{)1 M L HS P 5.9 6.4 0.28 Yes 4.7 6.5 1.22 Yes 6.7 7.5 0.77 Yes HIT
Av . Dela Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-{)1 M L ST P 6.0 6.9 0.14 Base<10 20.5 6.8 3.07 Base<10 7.5 10.4 105 Yes
Av . Dels Da s for SWBT Caused Missed Due Dates _Bus.-Field Work 32-{)2 M L CW P 20.0 11.0 0.74 Base<10 28.0 9.1 1.37 Base<10 18.0 15.6 0.23 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-Field Work 32-{)2 M L OF P 3.6 10.1 0.94 Base<10 10.2 17.9 0.64 Yes 5.5 11.5 1.42 Yes HIT
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-Field Work 32-{)2 M L HS P nla 10.0 nla 16.0 4.6 221 Base<10 13.9 12.7 0.33 Yes
Av Dela Da s for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M L ST P 10.8 7.2 1.14 Base<10 nla 17.4 nla 13.3 18.0 0.90 Yes -
Av . Dela Da s for SWBT Caused Missed Due Dates - Res. -No Field Work 32-{)3 M L CW P 3.4 5.0 0.61 Base<10 348 5.0 8.92 Base<10 5.9 5.3 0.18 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Res.-No Field Work 32-{)3 M L OF P 4.7 5.1 0.23 Yes 5.5 5.1 0.18 Yes 5.3 4.7 0.30 Yes - HIT
Av . Dela Da s for SWBT Caused Missed Due Dates _Res.-No Field Work 32-{)3 M L HS P 3.3 5.6 0.33 Base<10 8.0 4.2 1.12 Base<10 1.0 4.2 1.11 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Res.-No Field Work 32-{)3 M L ST P 3.3 4.8 0.27 Base<10 17.0 4.6 3.01 Base<10 9.5 4.5 0.83 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates _Bus.-No Field Work 32-{)4 M L CW P nla 7.7 nla 1.0 15.0 0.51 Base<10 9.3 7.9 0.13 Base<10 -
Av · Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-{)4 M L OF P 10 94.6 0.95 Base<10 6.0 10.0 0.40 Base<10 1.9 10.7 1.02 Base<10 - -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-{)4 M L HS P 26.2 8.7 509 No 17.6 7.3 284 No 1.0 10.0 0.36 Base<10 - MISS
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-{)4 M L ST P 27.0 6.4 2.21 Base<10 7.0 9.0 0.22 Base<10 3.3 6.5 0.34 Base<10 -
Av Dela Da s for SWBT Caused Missed Due Dales - UNEs-Field Work 32-{)5 M L CW P 13.3 8.8 2.40 No 15.8 8.5 4.26 No 13.2 12.5 0.43 Yes MISS
Av Dela Da s for SWBT Caused Missed Due Dates - UNEs-Field Work 32-{)5 M L OF P 10.0 7.3 2.83 No 14.2 7.9 4.10 No 8.2 8.6 0.56 Yes MISS
Av · Dela Da s for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L HS P 8.8 7.0 1.24 Yes 14.8 6.1 8.69 No 6.5 8.9 2.95 Yes HIT
Av · Dela Da s for SWBT Caused Missed Due Dales _UNEs-Field Work 32-{)5 M L ST P 7.8 6.9 0.46 Yes 54.9 7.7 18.12 No 18.4 12.4 3.54 No MISS
Av · Dela Da s for SWBT Caused Missed Due Dates - UNEs-Na Field Work 32-{)6 M L CW P 10.9 5.3 6.76 No 6.8 6.1 0.44 Yes 7.7 5.5 1.88 No - MISS
Av · Dela Da s for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-{)6 M L OF P 8.5 14.4 1.40 Yes 18.1 5.4 12.94 No 5.4 5.0 0.44 Yes - HIT
Av .Dela Da s for SWBT Caused Missed Due Dates _UNEs-No Field Work 32-{)6 M L HS P 15.6 5.8 5.72 No 21.4 4.5 16.90 No 5.9 4.7 1.43 Yes - MISS
Av .Dela Da s for SWBT Caused Missed Due Dates _UNEs-Na Field Work 32-06 M L ST P 15.1 4.9 6.03 No 22.1 4.7 11.59 No 7.7 4.6 2.43 No - MISS
% Trouble Re arts Within 10 Da s of Install. - Res. -N&T Orders-Field Work 35-{)1 H H H CW P 5.1% 4.4% 0.83 Yes 4.5% 4.5% 007 Yes 4.1% 4.1% 0.01 Yes HIT
% Troubie Re rts Wrthin 10 Da s of Install. - Res.-N&T Orders-Field Work 35-{)1 H H H OF P 4.2% 5.0% 118 Yes 49% 56% 0.94 Yes 5.2% 5.4% 0.38 Yes - HIT
% Trouble Re rts Wrthin 10 Da s of Install. - Res.-N&T Orders-Field Work 35-{)1 H H H HS P 4.3% 4.9% 0.98 Yes 51% 5.9% 0.99 Yes 4.9% 6.0% 1.38 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Res.-N&T Orders-Field Work 35-{)1 H H H ST P 3.2% 4.3% 1.14 Yes 3.0% 4.6% 1.41 Yes 3.5% 4.1% 0.47 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-{)2 H H H CW P 0.8% 2.8% 1.40 Yes 5.0% 2.8% 1.57 Yes 6.0% 2.9% 1.80 No - HIT
% Troubla Re rts Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-{)2 H H H OF P 3.3% 2.9% 0.36 Yes 2.2% 3.2% 0.80 Yes 2.8% 3.1% 0.20 Yes - HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-{)2 H H H HS P 5.2% 4.2% 0.88 Yes 5.8% 4.8% 0.76 Yes 3.6% 4.2% 0.44 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-{)2 H H H ST P 4.5% 2.9% 1.10 Yes 0.7% 2.7% 1.49 Yes 1.7% 3.0% 1.02 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-{)3 H H H CW P 7.0% 7.4% 0.56 Yes 5.5% 5.8% 0.48 Yes 7.1% 6.7% 0.71 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-{)3 H H H OF P 6.0% 5.9% 0.34 Yes 5.8% 5.7% 0.20 Yes 6.4% 6.6% 0.42 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-{)3 H H H HS P 9.1% 8.0% 2.07 No 9.5% 8.0% 2.81 No 6.3% 9.1% 6.34 Yes MISS
% Trouble Re rts Within 10 Da s of Install. - Res.-N&T Orders -No Field Work 35-03 H H H ST P 6.2% 6.9% 0.99 Yes 6.3% 5.7% 0.89 Yes 6.0% 6.5% 0.67 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35-{)4 H H H CW P 0.0% 3.3% 3.14 Yes 0.4% 2.0% 2.37 Yes 0.6% 2.5% 211 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35-{)4 H H H OF P 0.8% 20% 1.62 Yes 1.8% 1.9% 0.10 Yes 1.3% 2.2% 1.10 Yes HIT
% Trouble Re rts Wrthin 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35-{)4 H H H HS P 1.6% 2.3% 0.98 Yes 3.1% 3.2% 0.08 Yes 2.2% 3.5% 1.32 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35-{)4 H H H ST P 1.4% 1.2% 0.36 Yes 0.5% 1.9% 1.49 Yes 0.4% 19% 1.67 Yes HIT
% Trouble Re rts Wrthin 10 Da s of Install. - Res.-C Orders-Field Work 35-{)5 H H H CW P 0.0% 8.5% 0.61 Base<10 50.0% 7.4% 3.22 Base<10 20.0% 6.8% 1.17 Base<10 -
% Trouble Re rts Within 10 Da s of Install. - Res.-C Orders-Field Work 35-{)5 H H H OF P 40.0% 9.0% 2.42 Base<10 16.7% 9.1% 064 Base<10 50.0% 9.4% 2.76 Base<10 -
% Trouble Re rts Within 10 Da s of Install. - Res.-C Orders-Field Work 35-{)5 H H H HS P 75.0% 10.1% 4.27 Base<10 5.3% 10.7% 0.76 Yes 0.0% 10.4% 1.02 Base<10 -
% Trouble Re rts Within 10 Da s of Install. - Res.-C Orders-Field Work 35-{)5 H H H ST P 0.0% 5.3% 0.24 Base<10 200.0% 7.6% 7.18 Base<10 100.0% 7.3% 3.55 Base<10 -
% Trouble Re rts Within 10 Da s of Install. - Bus.-C Orders -Field Work 35-{)6 H H H CW P 16.7% 6.7% 1.34 Yes 12.5% 3.1% 1.50 Base<10 0.0% 4.7% 0.86 Yes - HIT
% Trouble Re rts Wrthin 10 Da s of Install. - Bus.-C Orders -Field Work 35-{)6 H H H OF P 22.2% 5.3% 2.21 Base<10 0.0% 7.1% 0.73 Base<10 0.0% 4.4% 0.57 Base<10 -
% Trouble Re rts Wrthin 10 Da s of Install. - Bus.-C Orders -Field Work 35-{)6 H H H HS P 18.2% 4.6% 214 No 16.7% 3.2% 2.63 No 0.0% 4.5% 0.53 Base<10 - MISS
% Trouble Re rts Within 10 Da s of Install. - Bus.-C Orders -Field Work 35-{)6 H H H ST P 3.1% 5.4% 0.56 Yes 16.7% 6.2% 1.06 Base<10 50.0% 6.2% 4.30 Base<10 -
% Trouble Re rts Wrthin 10 Da s of Install. - Res.-C Orders-No Field Work 35-{)7 H H H CW P 0.8% 1.2% 2.99 Yes 0.5% 1.1% 4.61 Yas 0.8% 1.1% 2.15 Yes HIT
% Trouble Ra arts Within 10 Da s of Install. - Res. -C Orders-No Field Work 35-{)7 H H H OF P 0.6% 1.3% 6.91 Yes 0.4% 1.2% 9.37 Yes 0.4% 1.3% 9.21 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - Res. -C Orders-No Field Work 35-{)7 H H H HS P 0.9% 1.5% 4.73 Yes 1.1% 1.9% 5.76 Yes 1.1% 1.7% 4.79 Yes HIT
% Trouble Re arts Wrthin 10 Da s of Install. - Res.-C Orders-No Field Work 35-{)7 H H H ST P 0.8% 1.1% 2.22 Yes 0.6% 1.1% 3.96 Yes 06% 1.2% 3.49 Yes HIT
% TrOUble Re rts Wrthin 10 Da s of Install. - Bus.-C Orders-No Field Work 35-{)8 H H H CW P 2.0% 1.7% 0.54 Yes 1.6% 1.3% 0.70 Yes 3.4% 1.2% 4.34 No HIT
% Trouble Re rts Wrthin 10 Da s of Install. - Bus.-C Orders-No Field Work 3!HJ8 H H H OF P 1.3% 1.7% 0.77 Yes 2.9% 1.4% 3.34 No 1.7% 1.4% 0.88 Yes - HIT
% Trouble Re rts Within 10 Da s of Install. - Bus.-C Orders-No Field Work 35-{)8 H H H HS P 2.1% 2.1% 0.09 Yes 2.5% 2.4% 0.16 Yes 1.7% 2.1% 0.77 Yes - HIT
% Trouble Re arts Within 10 Da s of Install. - Bus.-C Orders-No Field Work 35-{)8 H H H ST P 3.8% 1.6% 321 No 1.6% 1.3% 0.52 Yes 1.8% 1.5% 0.45 Yes - HIT
% Trouble Re rts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-{)9 H H H CW P nla 3.9% nla nla 4.0% nla - nla 3.8% nla - -
% Trouble Re arts Wrthin 10 Da s of Install. - UNE-N&T Orders·Field Work 35-{)9 H H H OF P nla 4.4% nla nla 4.9% nla - nla 4.8% nla - - -
% Trouble Re rts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-{)9 H H H HS P nla 4.7% nla nla 5.6% nla nla 5.5% nla
% Trouble Re rts Wrthin 10 Da s of Install. - UNE-N&T Orders-Field Work 35-{)9 H H H ST P nla 3.9% nla nla 4.1% nla nla 3.7% nla -
% Trouble R rts Within 10 Da s of Install. - UNE·N&T Orders -No Field Work 35-10 H H H CW P nla 7.0% nla nla 5.5% nla nla 6.4% nla -
% Trouble Re arts Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H OF P nla 5.4% nla nla 5.3% nla nla 6.2% nla
% Trouble Re arts Within 10 Davs of Install. - UNE-N&T Orders ·No Field Work 35-10 H H H HS P nla 7.4% nla nla 7.5% nla nla 8.6% nla -
% TroUble Re rts Within 10 Davs of Install. - UNE-N&T Orders -No Field Work 35-10 H H H ST P nla 6.4% nla nla 5.4% nla nla 6.1% nla - -
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SW$T1 %Yes- 87% swaift %Yes- 87% SV\iBlr 0/0 Yes- 87% BUlllt

•rlA.ir.ritl/lM PM ITier 1 .. - PIB CLEe .vai,e Flewlt ""j;~ ;Ii"". Resun I'1fFC: AI"" ResUlt IZ 90%
% Trouble Re orts Within 10 Oa s of Install. - UNE-C Orders-Field Work 35-11 H H H CW P 2.7% 7.8% 7.89 Yes 3.5% 5.9% 3.90 Yes 3.3% 6.0% 4.13 Yes HIT
% Trouble Re rtsWrthin 10Da s of Install. - UNE-G Orders-Field Work 35-11 H H H DF P 4.2% 7.7% 6.75 Yes 4.1% 8.4% 8.24 Yes 44% 7.9% 5.97 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - UNE-G Orders-Field Work 35-11 H H H HS P 4.3% 7.5% 6.58 Yes 4.8% 64% 349 Yes 5.4% 8.0% 4.83 Yes HIT
% Trouble Re ""'s Within 10 Da s of Install. - UNE-G Orders-Field Work 35-11 H H H ST P 2.5% 5.3% 4.76 Yes 3.0% 7.1% 6.03 Yes 3.1% 6.9% 515 Yes HIT
% Trouble Re orts Within 10 Da s of Install. - UNE-C Orders-No Field Work 35-12 H H H CW P 1.3% 1.3% 0.10 Yes 1.5% 1.1% 4.56 No 1.5% 1.1% 5.69 No MISS
(I/o Trouble Re rts Within 10 Da s of Install. - UNE-C Orders-No Field Work 35-12 H H H DF P 1.6% 1.4% 4.37 No 1.4% 1.2% 4.05 No 14% 1.3% 275 No MISS
% Trouble Re rts Within 10 Da s of Install. - UNE-G Orders-No Field Work 35-12 H H H HS P 1.7% 1.5% 3.38 No 2.1% 1.9% 3.10 No 1.9% 1.7% 2.62 No MISS
% Trouble Re >orts Within 10 Da s of Install. - UNE-G Orders-No Field Work 35-12 H H H ST P 1.4% 1.2% 2.52 No 1.6% 1.1% 5.88 No 1.7% 1.2% 6.60 No MISS
% UNE-P Trouble Re rtsOnTheCom Iletion Date 35.1-01 CW 0.8% ;.;;:;:;::: nla 1.1% <-:.:.>: :.: nla - 1.1% .. .;.:-::;"::;. nla -
% UNE-P Trouble Re rtsOn The Com letion Date 35.1-01 DF 1.2%

...........
nla 1.2% nla 1.3% ';:;.-, ;:;:::; nla -

% UNE-P Trouble Re rtsOnTheCom etion Date 35.1-01 HS 1.2% nla 1.8% :;::::::< nla 1.6% ;.; .. ;.;.' nla -
% UNE-P Trouble Re rts On The Com etion Date 35.1-01 ST 1.1% :::::: :::: nla 1.2% :;:::;:;:;:::. nla 14% ::::;:;:;:;.' nla -
Trouble Re rt Rate- Res. 37-01 H CW P 2.6% 2.9% 274 Yes 2.1% 27% 6.85 Yes 2.1% 2.6% 5.79 Yes - HIT
Trouble Re rt Rate - Res. 37-01 H DF P 2.5% 2.9% 4.82 Yes 2.1% 3.0% 11.04 Yes 2.0% 2.8% 9.50 Yes HIT
Trouble Re rt Rate - Res. 37-01 H HS P 34% 3.6% 2.71 Yes 4.1% 5.4% 10.27 Yes 3.3% 4.0% 6.74 Yes - HIT
Trouble Re rt Rate- Res. 37-01 H ST P 2.3% 3.0% 5.86 Yes 2.2% 3.1% 7.13 Yes 2.0% 2.8% 6.68 Yes - HIT
Trouble Re rt Rate- Bus. 37-02 H CW P 1.1% 1.3% 2.60 Yes 0.9% 1.1% 3.19 Yes 0.8% 1.0% 2.58 Yes - HIT
Trouble Re rt Rate- Bus. 37-02 H DF P 0.8% 1.2% 7.17 Yes 0.8% 1.1% 6.97 Yes 0.6% 11% 10.78 Yes - HIT
Trouble Re rt Rate- Bus. 37-02 H HS P 1.1% 1.7% 10.21 Yes 1.7% 2.4% 11.19 Yes 1.3% 1.8% 9.31 Yes - HIT
Trouble Re rt Rate- Bus. 37-02 H ST P 1.0% 1.5% 6.53 Yes 0.9% 1.4% 7.31 Yes 0.9% 1.4% 7.14 Yes - HIT
Trouble Re ort Rate - UNE Lnnn and Port Combinations 37-03 H CW P 1.9% 2.4% 14.48 Yes 1.9% 2.2% 9.67 Yes 1.8% 2.1% 10.55 Yes HIT
Trouble Re rt Rate - UNE Loooand Port Combinations 37-03 H DF P 1.9% 2.3% 13.18 Yes 2.1% 24% 897 Yes 2.0% 2.3% 11.11 Yes HIT
Trouble Re rt Rate - UNE Loo and Port Combinations 37-03 H HS P 2.4% 3.0% 19.63 Yes 4.0% 4.4% 11.08 Yes 2.8% 3.3% 16.15 Yes - HIT
Trouble Re rt Rate - UNE Looo and Port Combinations 37-03 H ST P 2.0% 2.6% 13.80 Yes 2.2% 2.6% 10.85 Yes 2.1% 2.4% 9.99 Yes - HIT
Trouble Re rt Rate Net of Install. & Re atR ts. - Res. 37.1-01 H H CW P 1.9% 2.3% 5.73 Yes 14% 2.2% 8.87 Yes 1.3% 2.0% 874 Yes - HIT
Trouble Re rt Rate Net of Install. & Re atR ts. - Res. 37.1-01 H H DF P 1.8% 2.3% 8.13 Yes 1.3% 2.4% 15.14 Yes 1.2% 2.2% 13.99 Yes - HIT
Trouble Re rt Rate Net of Install. & Re atR ts. - Res. 37.1-01 H H HS P 2.3% 2.9% 6.73 Yes 2.8% 4.4% 14.13 Yes 1.9% 3.1% 12.92 Yes HIT
Trouble Re rt Rate Net of Install. & R aiR ts. - Res. 37.1-01 H H ST P 1.5% 2.4% 8.05 Yes 1.4% 2.5% 9.74 Yes 1.3% 2.2% 8.05 Yes - HIT
Trouble Re rt Rate Net of Install. & Re aiR Is. - Bus. 371-02 H H CW P 1.0% 1.1% 1.79 Yes 0.8% 0.9% 276 Yes 0.7% 0.8% 2.77 Yes - HIT
Trouble Re ort Rate Net of Install. & Re atR ts. - Bus. 37.1-02 H H DF P 0.7% 1.0% 6.33 Yes 06% 0.9% 6.11 Yes 0.5% 0.9% 9.40 Yes - HIT
Trouble Re rt Rate Net of Install. & Re atR Is. - Bus. 37.1-02 H H HS P 0.9% 1.4% 9.03 Yes 1.5% 2.1% 9.62 Yes 1.1% 1.5% 798 Yes HIT
Trouble Re rt Rate Net of Install. & Re atR Is. - Bus. 37.1-02 H H ST P 0.8% 1.2% 6.30 Yes 0.8% 1.2% 6.12 Yes 0.7% 1.2% 6.25 Yes HIT
Trouble Re ort Rate Net of Install. & Re atR Is. - UNE Loo and Port Comb. 37.1-03 H H CW P 1.6% 1.9% 10.21 Yes 1.6% 1.8% 6.26 Yes 1.5% 1.6% 6.82 Yes HIT
Trouble Re ort Rale Net of Install. & Re atR ts. - UNE Loo and Port Comb. 37.1-03 H H DF P 1.5% 1.9% 12.62 Yes 1.7% 1.9% 8.61 Yes 1.6% 18% 9.18 Yes HIT
Trouble Re ort Rate Nel of Install. & Re atR ts. - UNE Loo and Port Comb. 37.1-03 H H HS P 1.9% 2.4% 18.10 Yes 3.3% 3.6% 9.20 Yes 2.2% 2.6% 13.09 Yes HIT
Trouble Re rt Rate Nel of Install. & Re atR ts. - UNE Loo and Port Comb. 37.1-03 H H ST P 1.7% 2.0% 10.55 Yes 1.8% 2.1% 8.63 Yes 1.7% 1.9% 8.02 Yes HIT
% Missed Re ir - Res.-Dis atch 38-01 H H H CW P 8.5% 11.2% 2.85 Yes 4.8% 9.8% 5.19 Yes 3.6% 9.8% 5.82 Yes HIT
% Missed Re air - Res.-Dis atch 38-01 H H H DF P 5.3% 7.8% 3.74 Yes 4.8% 8.5% 4.96 Yes 5.9% 9.3% 4.07 Yes HIT
% Missed Re air - Res.-Dis atch 38-01 H H H HS P 2.9% 4.8% 3.68 Yes 2.9% 5.5% 5.33 Yes 2.9% 5.4% 4.14 Yes HIT
% Missed Re air - Res.-Di atch 38-01 H H H ST P 4.7% 5.8% 1.15 Yes 4.3% 6.3% 1.95 Yes 5.2% 6.9% 1.37 Yes HIT
% Missed Re air - Bus.-Dis alch 38-02 H H H CW P 5.8% 10.9% 3.12 Yes 4.6% 9.1% 2.71 Yes 7.3% 9.1% 0.99 Yes HIT
% Missed Re air - Bus.-Dis atch 38-02 H H H DF P 9.3% 10.5% 0.86 Yes 8.6% 10.5% 1.44 Yes 8.9% 11.9% 1.83 Yes HIT
% Missed Re ir - Bus.-Dis tch 38-02 H H H HS P 4.8% 6.9% 2.18 Yes 3.0% 6.0% 405 Yes 5.5% 7.1% 1.66 Yes HIT
% Missed Re air - Bus.-Dis atch 38-02 H H H ST P 6.5% 8.4% 1.21 Yes 7.8% 9.5% 0.95 Yes 5.4% 10.4% 2.69 Yes HIT
% Missed Re air - Res.-No Dis atch 38-03 H H H CW P 37% 1.5% 1.33 Yes 1.6% 1.0% 0.46 Yes 20% 1.0% 0.69 Yes HIT
% Missed Re ir - Res.-No Dis atch 38-03 H H H DF P 2.2% 1.3% 0.90 Yes 3.0% 1.4% 1.28 Yes -1.5% 2.0% 2.04 Yes HIT
% Missed Re Ir - Res. -No Dis tch 38-03 H H H HS P 1.5% 06% 0.88 Yes 0.8% 0.7% 0.19 Yes 1.1% 0.6% 0.69 Yes - HIT
% Missed Re air - Res.-No Dis atch 38-03 H H H ST P 5.1% 0.5% 4.27 No 2.3% 0.5% 1.76 No 0.0% 0.4% 0.35 Yes - MISS
% Missed Re ir - Bus.-No Dis atch 38-04 H H H CW P 0.0% 2.3% 0.89 Yes 8.3% 1.3% 2.02 No 0.0% 14% 0.49 Yes HIT
% Missed Re ir - Bus.-No Dis atch 38-04 H H H DF P 14.9% 4.0% 3.63 No 5.3% 3.5% 0.60 Yes 10.0% 4.3% 1.24 Yes - HIT
% Missed Re ir - Bus.-No Dis atch 38-04 H H H HS P 2.3% 1.7% 0.30 Yes 3.8% 1.4% 1.43 Yes 0.0% 1.1% 073 Yes - HIT
% Missed Re air - Bus.-No Dis atch 38-04 H H H ST P 3.7% 1.3% 1.06 Yes 0.0% 1.8% 0.66 Yes 0.0% 1.3% 0.46 Yes - HIT
% Missed Re ir- UNEs- Dis alch 38-05 H H H CW P 7.0% 11.1% 10.29 Yes 5.7% 9.7% 10.33 Yes 7.4% 9.7% 5.67 Yes - HIT
% Missed Re ir - UNEs - Dis atch 38-05 H H H DF P 8.0% 8.3% 0.65 Yes 7.8% 8.8% 3.28 Yes 8.2% 9.7% 4.43 Yes - HIT
% Missed Re air - UNEs - Dis atch 38-05 H H H HS P 4.0% 5.2% 5.02 Yes 4.5% 5.6% 5.98 Yes 4.5% 5.7% 5.50 Yes HIT
% Missed R air- UNEs - Di tch 38-05 H H H ST P 5.1% 6.2% 3.08 Yes 5.8% 6.8% 2.65 Yes 6.7% 7.5% 2.06 Yes HIT
% Missed Re air - UNEs - No DiSDatch 38-06 H H H CW P 0.5% 1.6% 1.68 Yes 1.4% 1.1% 0.57 Yes 0.5% 1.1% 1.25 Yes HIT
% Missed Re air - UNEs - No Disnatch 38-06 H H H DF P 2.5% 1.6% 1.82 No 2.9% 1.6% 2.41 No 3.7% 2.2% 2.85 No MISS
% Missed Re air - UNEs - No DiSDalch 38-06 H H H HS P 1.2% 0.8% 1.21 Yes 2.1% 0.8% 4.68 No 1.6% 0.6% 3.54 No MISS
% Missed Re air - UNEs - No Disnatch 38-06 H H H ST P 09% 0.5% 1.03 Yes 1.6% 0.6% 2.77 No 1.2% 0.5% 2.04 No MISS
Recei I to Clear Duration - Res. -Affectin Service-Dis atch 39-01 H H H CW P 30.0 51.2 4.46 Yes 19.9 42.0 4.39 Yes 19.3 35.0 4.02 Yes - HIT
Recei 110 Clear Duration· Res.-Affectin Service-Dis atch 39-01 H H H DF P 256 63.0 7.80 Yes 18.5 60.0 8.06 Yes 31.4 50.9 4.17 Yes - HIT
Recei 110 Clear Duration - Res.-Affecti Service-Dis alch 39-01 H H H HS P 19.3 35.0 5.25 Yes 35.7 57.7 7.05 Yes 29.0 60.7 6.29 Yes - HIT
Racei t 10 Clear Duration - Res. -Affectin Service-Dis atch 39-01 H H H ST P 14.0 38.9 4.73 Yes 16.3 48.8 4.88 Yes 15.3 53.5 5.28 Yes - HIT
Recei 110 Clear Duration - Bus.-Affectin Service-Dis atch 39-02 H H H CW P 25.8 44.6 1.84 Yes 19.5 32.6 2.74 Yes 23.3 29.9 0.84 Yes - HIT
Recei t to Clear Duration - Bus.-Affectin Service-Dis atch 39-02 H H H DF P 18.8 21.2 0.76 Yes 21.1 21.4 0.09 Yes 24.6 24.5 0.04 Yes - HIT
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Recei I to Clear Duration - Bus.-Affectin Service-Dispatch 39.Q2 H H H HS P 22.3 20.6 0.59 Ves 33.1 36.8 1.04 Ves 31.2 32.4 0.25 Ves HIT
Recei I to Clear Duration - Bus.-Affectin Service-Dispatch 39-02 H H H ST P 19.2 15.1 1.34 Ves 21.9 17.3 1.14 Ves 14.6 16.3 0.45 Ves HIT
Recei t to Clear Duration - Res.-Affectin Service-No Di atch 39-03 H H H CW P 16.7 8.5 1.39 Ves 4.6 10.6 1.11 Ves 0.3 10.2 0.20 Base<10 - HIT
Racei t to Clear Duration - Res.-Affectin Service-No Dis atch 39-03 H H H OF P 19.2 16.0 0.38 Ves 9.8 18.4 0.35 Ves 1.8 13.5 1.12 Ves HIT
Recei t to Clear Duration - Res. -Affectin Service-No Dis atch 39-03 H H H HS P 2.6 5.6 0.76 Ves 9.8 7.2 0.61 Ves 34.7 9.8 394 No HIT
Recei t to Clear Duration - Res.-Affectin Service-No Dis atch 39-03 H H H ST P 6.1 5.3 0.14 Ves 13.7 5.9 1.73 No -2.7 5.4 0.82 Base<10 -
Racei t to Clear Duration - Bus.-Affecti Service-No Di tch 39-04 H H H CW P 4.1 11.5 0.28 Base<10 7.8 7.8 0.00 Base<10 3.5 7.7 0.38 Base<10 -
Recei t to Clear Duration - Bus.-Affectin Service-No Di tch 39-04 H H H OF P 13.4 7.3 0.89 Ves 5.6 8.2 0.30 Ves 1.3 6.6 0.44 Base<10 - HIT
Recei to Clear Duration - Bus.-Affectin Service-No Dis atch 39-04 H H H HS P 3.4 4.2 0.23 Ves 11.2 6.1 0.64 Ves 2.6 4.1 0.31 Ves HIT
Recei t to Clear Duration - Bus.-Affectin Service-No Dis atch 39-04 H H H ST P 14.2 2.3 2.77 No 5.1 2.4 053 Base<10 12.5 2.2 2.26 Base<10 -
Recei t to Clear Duration - Res.-Out of Service-Dis atch 39-05 CW P 222 24.7 2.46 Ves 190 233 4.22 Ves 18.9 22.3 3.82 Ves HIT
Racei t to Clear Duration - Res.-Out of Service-Dis atch 39-05 OF P 23.2 29.2 6.30 Ves 22.2 31.8 7.09 Ves 26.3 32.5 5.24 Ves HIT
Racei t to Clear Duration - Res.-Out of Service-Dis tch 39-05 HS P 12.5 179 7.51 Ves 36.8 44.4 6.97 Ves 25.8 30.1 3.39 Ves HIT
Recei I to Clear Duration - Res.-Out of Service-Dis atch 39-05 ST P 14.9 18.5 3.33 Ves 16.2 20.3 3.82 Ves 15.9 202 3.35 Ves HIT
Recei t to Clear Duration - Bus.-Out of Service-Di tch 39-06 CW P 20.6 19.6 0.48 Ves 19.3 18.8 0.23 Ves 19.9 17.3 1.55 Ves HIT
Recei t to Clear Duration - Bus.-Out of Service-Di atch 39-06 OF P 19.9 17.5 1.92 No 22.9 20.0 1.64 Ves 19.0 21.5 1.04 Ves - HIT
Racei t to Clear Duration - Bus.-Out of Service-Dis atch 39-06 HS P 12.2 13.5 0.95 Ves 23.0 28.6 4.15 Ves 20.8 22.4 0.90 Ves HIT
Recei t to Clear Duration - Bus.-Out of Service-Dis atch 39-06 ST P 12.5 12.9 0.25 Ves 14.9 14.3 0.44 Ves 12.8 14.4 0.99 Ves HIT
Receipt 10 Clear Duration - Res. -Out of Service-No DisPatch 39-07 CW P 8.4 11.0 (077) Ves 9.4 10.7 (0.58\ Ves 10.0 11.5 10.54\ Ves HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 OF P 12.4 15.5 10.76\ Ves 16.3 15.1 0.17 Ves 10.0 202 (0.60\ Ves HIT
Raceipt to Clear Duration - Res. -Out of Service-No DisPatch 39-07 HS P 4.2 7.0 (0.99) Ves 17.4 18.7 (0.40) Ves 7.4 10.0 (0.57 Ves HIT
Receipt to Clear Duration - Res. -Out of Service-No Dispatch 39-07 ST P 5.1 8.1 1.19 Ves 9.5 8.7 0.23 Ves 5.6 8.2 10.62\ Ves HIT
Racei t to Clear Duration - Bus.-Out of Service-No Dis atch 39-08 CW P 5.9 7.3 0.56 Ves 17.2 7.0 2.14 Base<10 6.3 7.5 (0.35) Ves HIT
Racei t to Clear Duration - Bus.-Out of Service-No Dis tch 39-08 OF P 17.0 23.9 0.23 Ves 18.5 23.8 0.12 Ves 24.1 16.2 0.97 Ves HIT
Recei t to Clear Duration - Bus.-Out of Service-No Dis tch 39-08 HS P 7.7 8.1 0.04 Ves 26.8 172 1.88 No 6.6 10.1 0.51 Ves HIT
Recei t to Clear Duration - Bus.-Out of Service-No Dis atch 39-08 ST P 1.4 6.0 1.49 Ves 6.4 5.7 0.31 Ves 19.7 7.2 2.65 No HIT
Racei t to Clear Duration - UNEs-Affectin Service-Dis alch 39-09 H H H CW P 25.2 50.3 15.94 Ves 21.9 40.8 13.93 Ves 202 34.3 11.99 Ves HIT
Recei t to Clear Duration - UNEs-Affectin Service-Dis tch 39-09 H H H OF P 26.5 572 19.75 Ves 255 551 19.85 Ves 28.1 47.7 15.95 Ves HIT
Recei t to Clear Duration - UNEs-Affectin Service-Dis atch 39-09 H H H HS P 17.1 32.7 1775 Ves 33.0 54.7 24.72 Ves 272 56.9 23.90 Ves HIT
Recei t to Clear Duration - UNEs-Affectin Service-Dis atch 39-09 H H H ST P 17.0 35.6 14.08 Ves 18.8 44.2 17.46 Ves 20.1 48.5 16.97 Ves HIT
Recei t to Clear Duration - UNEs-Affecti Service-No Dis tch 39-10 H H H CW P 6.2 8.8 0.99 Ves 7.3 10.3 1.62 Ves 7.7 10.0 0.27 Ves HIT
Recei t to Clear Duration - UNEs-Affectin Service-No Di atch 39-10 H H H OF P 12.6 15.2 0.81 Ves 23.7 17.5 0.89 Ves 9.4 12.9 1.58 Ves HIT
Recei t to Clear Duration - UNEs-Affectin Service-No Dis atch 39-10 H H H HS P 7.2 5.5 1.59 Ves 9.2 7.1 1.83 No 8.7 90 0.19 Ves HIT
Recej t to Ciear Duration - UNEs-Affectin Service-No Dis atch 39-10 H H H ST P 6.4 5.0 1.06 Ves 7.9 55 1.74 No 14.3 5.0 6.89 No MISS
Racei t to Clear Duration - UNEs-Out of Service-Dispatch 39-11 CW P 22.4 23.8 2.71 Ves 20.2 22.5 5.08 Ves 19.9 21.5 4.39 Ves - HIT
Racei t to Clear Duration - UNEs-Out of Service-Disoatch 39-11 OF P 25.0 27.0 4.19 Ves 26.5 29.6 5.51 Ves 28.1 30.5 4.66 Ves HIT
Recei t to Clear Duration - UNEs-Out of Service-Dispatch 39-11 HS P 15.4 17.0 4.85 Ves 35.3 41.6 15.65 Ves 25.0 28.6 7.50 Ves HIT
Recei t to Clear Duration - UNEs-Out of Service-Dispatch 39-11 ST P 15.4 17.5 5.02 Ves 16.1 19.3 8.40 Ves 17.3 19.2 4.45 Ves HIT
Recei to Clear Duration - UNEs-Out of Service-No Dis atch 39-12 - CW P 13.5 10.6 2.30 No 11.4 10.3 129 Ves 12.7 11.0 1.57 Ves - HIT
Recei t to Clear Duration - UNEs-Out of Service-No Dis atch 39-12 OF P 19.3 16.3 0.92 Ves 17.6 15.9 0.39 Ves 21.4 19.9 0.27 Ves HIT
Recei t to Clear Duration - UNEs-Out of Service-No Dis atch 39-12 HS P 8.3 7.2 0.96 Ves 24.5 18.5 5.10 No 12.3 10.0 1.49 Ves HIT
Recei t to Clear Duration - UNEs-Out of Service-No Dis atch 39-12 ST P 9.1 79 1.45 Ves 9.0 8.4 0.59 Ves 14.1 81 5.28 No - HIT
% Out of Service Less than 24 Hours - Res. 40-01 H H CW P 79.6% 78.5% 0.78 Ves 648% 78.3% 4.22 Ves 90.4% 840% 4.44 Ves HIT
% Out of Service Less than 24 Hours - Res. 40-01 H H OF P 78.2% 74.9% 2.72 Ves 77.1% 70.0% 5.10 Ves 77.4% 68.6% 5.90 Ves - HIT
% Out of Service Less than 24 Hours - Res. 40-01 H H HS P 95.0% 92.6% 3.26 Ves 55.2% 53.1% 1.64 Ves 72.2% 71.4% 0.64 Ves HIT
% Out of Service Less than 24 Hours - Res. 40-01 H H ST P 89.4% 89.4% 0.04 Ves 87.3% 83.4% 2.21 Ves 90.0% 66.9% 1.74 Ves - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H CW P 82.5% 82.9% 0.17 Ves 84.7% 83.9% 029 Ves 84.5% 88.5% 1.70 No - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H - OF P 83.8% 83.9% 0.07 Ves 79.0% 79.7% 0.34 Ves 83.2% 80.1% 1.37 Ves HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H HS P 94.5% 93.6% 0.78 Ves 74.6% 67.8% 4.10 Ves 82.4% 80.5% 1.14 Ves HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H ST P 92.8% 92.8% 0.03 Ves 87.4% 89.6% 1.03 Ves 93.5% 91.5% 1.08 Ves HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H CW P 80.3% 79.3% 1.51 Ves 84.1% 79.3% 7.65 Ves 87.7% 84.8% 5.15 Ves HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - OF P 78.1% 76.6% 2.62 Ves 73.7% 71.6% 3.50 Ves 75.8% 70.5% 8.54 Ves HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - HS P 94.1% 92.8% 4.02 Ves 60.9% 55.8% 11.55 Ves 77.8% 732% 9.51 Ves HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H ST P 92.3% 90.0% 4.39 Ves 89.3% 84.4% 8.14 Ves 90.6% 87.7% 5.13 Ves HIT
%Re aiR rts - Res. 41-01 H H H CW P 4.7% 8.8% 4.16 Ves 57% 10.3% 3.91 Ves 4.8% 10.8% 4.96 Ves HIT
%Re atRe ns - Res. 41-01 H H H OF P 4.6% 8.5% 4.90 Ves 6.6% 8.7% 2.31 Ves 5.3% 8.7% 3.63 Ves - HIT
%Re atRe rts-Res. 41-01 H H H HS P 5.0% 10.3% 6.44 Ves 6.2% 9.5% 4.49 Ves 5.0% 10.5% 6.06 Ves - HIT
%Re atRe rts - Res. 41-01 H H H ST P 4.1% 10.1% 4.19 Ves 4.9% 9.6% 3.21 Ves 4.1% 10.3% 3.95 Ves - HIT
%Re atRe rts - Bus. 41-02 H H H CW P 7.1% 8.3% 0.68 Ves 6.7% 8.5% 0.94 Ves 9.1% 10.4% 0.59 Ves - HIT
%Re atRe rts-Bus. 41-02 H H H OF P 11.3% 9.3% 1.47 Ves 9.3% 8.9% 0.25 Ves 7.2% 8.3% 0.70 Ves - HIT
%Re atRe rts-Bus. 41-02 H H H HS P 8.5% 9.4% 0.73 Ves 8.1% 9.1% 1.05 Ves 10.2% 9.8% 0.33 Ves HIT
%Re atRe rts - Bus. 41-02 H H H ST P 9.5% 9.5% 0.01 Ves 7.2% 8.8% 0.83 Ves 7.9% 9.1% 0.59 Ves - HIT
%R.. atRe rts - UNEs 41-03 H H H CW P 7.3% 8.7% 3.36 Ves 8.0% 10.0% 4.63 Ves 8.4% 10.8% 5.00 Ves HIT
%Re eatRe rts - UNEs 41-03 H H H OF P 7.3% 8.6% 3.50 Ves 8.3% 8.8% 1.32 Ves 8.0% 8.6% 1.64 Ves HIT
%Re atRe rts - UNEs 41-03 H H H HS P 9.0% 10.1% 3.16 Ves 8.0% 9.5% 5.52 Ves 9.0% 10.3% 4.25 Ves HIT
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% Reoeat Re arts - UNEs 41-03 H H H ST P 8.2% 10.0% 3.56 Yes 7.8% 9.5% 3.63 Yes 8.3% 10.1% 3.69 Yes HIT
Av Install. Interval - VGPL 43-01 H H H CW P 8.3 8.0 0.35 Yes 10.2 7.4 4.64 No 9.5 4.9 7.56 No MISS
Av . Install. Interval - VGPL 43-01 H H H DF P 6.9 6.6 0.37 Yes 6.2 8.5 217 Yes 8.2 6.9 3.19 No HIT
Av . Install. Interval - VGPL 43-01 H H H HS P 7.6 11.9 4.44 Yes 9.2 7.6 2.55 No 5.6 7.9 3.50 Yes HIT
Av . Install. Interval - VGPL 43-01 H H H ST P 8.1 8.5 0.79 Yes 4.7 11.1 3.85 Yes 6.0 7.9 3.41 Yes HIT
Av . Install. Interval - DSL 43-02 H H H CW P n/a nla n/a nla 00 nla nla nla n/a
Av . Install. Interval - DSL 43-02 H H H DF P n/a nla nla nla nla n/a nla nla nla
Av . Install. Interval - DSL 43-02 H H H HS P n/a nla nla nla nla nla nla nla nla
Av · Install. Interval - DSL 43-02 H H H ST P nla nla nla nla nla nla nla nla n/a
Av · Install. Interval - DDS 43-03 H H H CW P n/a nla n/a nla 10.0 n/a n/a nla n/a
Av · Install. Interval - DDS 43-03 H H H DF P nla 8.3 nla nla 8.6 nla nla 21.3 nla
Av · Install. Interval - DDS 43-03 H H H HS P nla 13.5 nla nla 3.0 nla nla 13.0 nla
Av · Install. Interval - DDS 43-03 H H H ST P nla 7.3 nla 20 4.5 4.08 Base<10 nla 8.0 nla
Av · Install. Interval- DS1 43-04 H H H CW P nla 18.9 n/a nla 11.0 nla nla 8.6 n/a
Av · Install. Interval- DS1 43-04 H H H DF P nla 11.8 nla nla 11.9 nla nla 10.7 nla
Av · Install. Interval- DS1 43-04 H H H HS P nla 6.9 nla nla 8.0 nla 15.0 11.2 0.43 Base<10 -
Av · Install. Interval- DS1 43-04 H H H ST P nla 12.1 nla nla 9.8 nla nla 10.6 n/a
Av · Install. Interval - DS3 43-05 H H H CW P n/a nla nla n/a 12.0 n/a nla 10.0 nla
Av · Install. Interval - DS3 43-05 H H H DF P nla 15.0 nla nla 4.5 n/a nla 18.0 nla
Av · Install. Interval - DS3 43-05 H H H HS P n/a 5.0 nla nla 22.3 nla nla 4.0 n/a
Av · Install. Interval - DS3 43-05 H H H ST P nla 13.5 nla nla nla nla nla nla nla
Av · Install. Interval - ISDNIBRI 43-06 H H H CW P 6.4 7.2 1.00 Yes 6.7 6.9 0.23 Yes 5.2 6.8 1.65 Yes HIT
Av · Install. Interval - ISDNIBRI 43-06 H H H DF P 5.7 8.3 4.25 Yes 5.2 9.0 5.49 Yes 4.2 7.5 3.33 Yes HIT
Av · Install. Interval - ISDNlBRI 43-06 H H H HS P 5.0 10.4 4.00 Yes 5.2 10.2 2.48 Yes 7.5 7.8 032 Yes HIT
Av · Install. Interval - ISDNlBRI 43-06 H H H ST P 5.8 8.0 1.49 Yes 5.6 81 0.84 Yes 5.5 7.1 1.30 Yes HIT
Av · Install. Interval - ISDNIPRI 43-07 H H H CW P nla 9.3 nla 5.5 20.2 5.07 Yes 0.0 6.6 10.23 Yes HIT
Av · Install. Interval - ISDN/PRI 43-07 H H H DF P 11.2 262 488 Yes 11.5 9.8 2.08 No 8.6 7.3 1.98 No - MISS
Av · Install. Interval - ISDNIPRI 43-07 H H H HS P 18.0 23.1 2.46 Yes 11.8 11.5 0.63 Yes 7.3 14.1 3.27 Yes HIT
Av · Install. Interval - ISDNlPRI 43-07 H H H ST P 10.6 9.6 1.07 Yes 60 12.2 4.28 Yes 9.1 8.8 0.20 Yes HIT
Av · Install. Interval - ISDN/Combo 43-Q8 H H H CW P nla 7.2 nla n/a 6.9 nla nla 6.6 nla
Av · Install. Interval - ISDNlCombP 43-Q8 H H H DF P nla 8.3 nla nla 9.0 nla nla 7.5 nla
Av · Install. Interval - ISDNlCombP 43-08 H H H HS P nla 10.4 nla nla 10.2 nla nla 7.8 nla
Av · Install. Interval - ISDNlCombP 43-08 H H H ST P nla 8.0 nla nla 8.1 nla nla 7.1 nla
% Installations Com leted Within 20 Davs - VGPL 44-01 - CW P 81.4% 82.9% 0.48 Yes 100.0% 72.5% 9.46 Yes 100.0% 95.4% 1.53 Yes HIT
% Installations Com leted Within 20 Days - VGPL 44-01 DF P 93.7% 62.2% 7.09 Yes 99.5% 79.0% 6.91 Yes 99.1% 92.4% 2.71 Yes HIT
% Installations Com leled Wrthin 20 Days - VGPL 44-01 HS P 72.3% 60.5% 2.94 Yes 74.8% 72.3% 0.68 Yes 100.0% 78.0% 5.58 Yes HIT
% Installations Com leted Within 20 Days - VGPL 44-01 ST P 40.1% 70.4% 6.47 No 978% 59.3% 4.99 Yes 100.0% 888% 3.47 Yes HIT
% Installations Com leted Wrthin 20 Da s - DSL 44-02 CW P nla nla nla n/a 100.0% nla nla nla nla
% Installations Com leted Within 20 Da s-DSL 44-02 DF P nla nla nla nla nla nla n/a n/a nla
% Installations Com leted Within 20 Da s-DSL 44-02 - HS P nla nla nla nla nla nla nla 100.0% nla
% Installations Com leted Within 20 Da s-DSL 44-02 ST P nla nla nla nla nla nla nla nla nle
% Installations Com leted Within 20 Da s-DDS 44-03 CW P nla nla nla - nla 100.0% nla nla nla nla
% Installations Com leted Wrthin 20 Da s-DDS 44-03 DF P nla 83.3% nla - nla 71.4% nla nla 66.7% nla
% Installations Com leted Wrthin 20 Da s-DDS 44-03 HS P nla 71.4% nla nla 100.0% nla nla 75.0% nla
% Installations Com leled Within 20 Da s-DDS 44-03 - ST P nla 100.0% n/a 100.0% 100.0% 0.00 Base<10 nla 100.0% nla
% Installations Com leted Within 20 Da s- DS1 44-04 CW P nla 41.1% nla nla 82.8% nla nla 89.7% nla
% Installations Com leted Within 20 Da s- DS1 44-04 DF P nla 64.6% nla nla 87.1% nla nla 93.0% nla - -
% Installations Com leted Within 20 Da s- DS1 44-04 - HS P nla 76.2% nla - nla 69.1% nla 00% 77.0% 1.80 Base<10 -
% Installations Com leted Wrthin 20 Da s- DS1 44-04 - ST P nla 74.7% nla nla 52.4% nla nla 88.9% nla - -
% Installations Com leted Within 20 Da s-DS3 44-05 CW P nla nla nla nla 100.0% nla nla 100.0% nla
% Installations Com leted Wrthin 20 Da s-DS3 44-05 - DF P nla 0.0% nla nla 50.0% nla nla 0.0% nla -
% Installations Com leted Wrthin 20 Da s-DS3 44-05 - - HS P nla 100.0% nla nla 66.7% nla nla 100.0% nla - -
% Installations Com leted Wrthin 20 Da s-DS3 44-05 ST P nla 0.0% nla nla 100.0% nla nla nla nla -
% Installations Com leted Wrthin 20 Da s -ISDNIBRI 44-06 CW P 84.8% 90.2% 1.30 Yes 89.3% 86.2% 0.63 Yes 96.9% 88.4% 1.47 Yes HIT
% InstallatiOns Com leted Wrthin 20 Da s-ISDNIBRI 44-06 - - DF P 88.9% 82.0% 1.84 Yes 91.6% 81.7% 2.76 Yes 96.7% 87.4% 2.59 Yes HIT
% Installations Com leled Wrthin 20 Da s -ISDNIBRI 44-06 - - HS P 90.6% 67.2% 5.29 Yes 86.9% 75.3% 2.04 Yes 94.7% 83.3% 2.60 Yes HIT
% Installations Com leted Within 20 Da s-ISDNIBRI 44-06 ST P 88.5% 78.2% 1.71 Yes 75.7% 85.5% 1.60 Yes 93.1% 89.8% 0.57 Yes HIT
% Installations Com leted Within 20 Da s-ISDNlPRI 44-07 CW P nla 88.3% nla - 100.0% 54.3% 6.26 Yes 100.0% 98.4% 0.62 Yes HIT
% Installations Com leted Within 20 Da s-ISDNlPRI 44-07 - - - DF P 100.0% 55.0% 10.45 Yes 100.0% 77.0% 3.93 Yes 100.0% 97.0% 1.35 Yes - HIT
% Installations Com leted Within 20 Da s-ISDNlPRI 44-07 - - HS P 35.8% 53.6% 7.53 No 69.8% 63.6% 2.79 Yes 100.0% 89.8% 4.09 Yes - HIT
% Installations Com leted Within 20 Da s-ISDNIPRI 44-07 ST P 80.3% 83.7% 0.84 Yes 100.0% 83.7% 3.04 Yes 100.0% 97.7% 0.76 Yes HIT
% Installations Com leted Within 20 Days - ISDNlCombo 44-08 CW P nla 90.2% nla - nla 86.2% nla nla 88.4% nla -
% Installations Com leted Within 20 Days - ISDNlCombP 44-Q8 - - - DF P nla 82.0% nla - nla 81.7% nla - nla 87.4% nla -
% Installations Com leted Wrthin 20 Days - ISDNlCombP 44-Q8 HS P n/a 67.2% nla nla 75.3% nla - n/a 83.3% nla -
% Installations Com leted Within 20 Days - ISDNlCombP 44-Q8 ST P nla 78.2% nla nla 85.5% nla nla 89.8% nla -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H CW P 0.0% 4.3% 1.55 Yes 0.0% 9.4% 2.13 Yes 0.0% 5.9% 2.03 Yes HIT
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1.4% I 4.7% I (1.31) I Yes 1- 1 HIT
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0.0% HIT
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127
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Jun..(l1 Overall
% Yes - Roe.ult
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2:3%

0.0%
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'01i%

% SWllTCaused Missed Due Dales:vGPL No
% SWBT Caused Missed Due Dales - VGPL Yes

Version 2.0
87%

ResuK
M ~"'~T ~- ._." ••. . - _. _ VGPL Yes

% SWST Causoid Missed Due Dales - DSL I 45-02 I H I H I H I cw I P I n/a I 3.9% I rJa rJa 1.8% rJa nla I 1.1% I rJa
% SWBT Caused Missed-Due Dales - DSL I 45-02 I H I H IHIDF1· P I n/a I 2.7% I rJa rJa 1.2% n/a rJa I 1.2% I n/a
% SWBT CausedMissed Due Dales - DSL I 45-02 I H I H· I H I HS I P 1 rJa I 2.4% I rJa
% SWBT Caused MissedDUel)ates-=D$L n/a
% SWBT Caused Missed Due Dales - DDS n/a

rJa
rJa
iiia

1.3%
1.7%
'01i%

n/a
rJa
iiia

rJa I 1.5% I rJa
rJa I 1.1% I rJa
~

% SWllTCaused MisSQd-Due Dales----=OOS rJa
% SWBT Caused Missed Due Dales - DDS rJa

n/a
iiTa:

00%
'01i%

rJa
n/a

n/a I 40.0% I rJa
~
rJa I 0.0% I rJa% SWBT Caused Missed Due Dales - DDS I 45-03 I H I H IHTST I P I 0.0% I 0.0% I 0.00

% SWElT Caused Missed Due Dales - OS1
% SWBT Caused Missed Due Dales - DS1
% SWBT Caused Missed Due Dales - DS1 45-04 0.56
% SWBT Caused Missed Due Dales - DS1 45-04 rJa
% SWBT Caused Missed Due Dates - DS3 I 45-05 I H I H r H I CW I P I rJa I rJa I rJa
% SWBT Caused MissedDue Datii.-=-OS3 iila
% SWBT Caused Missed Due Dales - DS3 rJa
% SWBTCaused Missed Due Dales-=D$3 n/a
% SWBT Caused Missed Due Dales -ISDNI8RI 2.95
% SWBT CausedMissed DueDales -ISDNI8RI I 45-06 I H I H I H I DF I P 1 40% I 16.7% I (4.40
% SWBT Caused Missed Due Dates - ISDNlBRI
% SWBT Caused Missed Due Dates - ISDNI8RI
% SWBTCaused Missed DueDales: ISDNIPRI T 45:07 I H I H IHTCw I P I 0.0% I 0.0% I 1010
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rJa
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0.0%

25.0%
"'61i%"
0.0%
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1.99
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% Trouble Re rts within 30 Da s-=vGPL ----- 1.60
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Yes
Yes
Yes

'BaS9<i'O
Base<10
'BaS9<i'O

Yes
Yes
'YeS
Yes

0.0%
21.3%
0.0%
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% Trouble Reoorts within 30 Days - DSL 46-02 rJa
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% Trouble Reoorts within 30 Days - DDS nla
% Trouble Re rts within 30 Da s-=-oos rJa
% Trouble Re rts within 30 Da s - DDS 0.00
% Trouble Reoorts within 30 Days - DS1 (0.24
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0.24
'nia
rJa

Base<10

Ili.a__~
~
~rJa

~
n~ rJa
rJa rJa
rJa rJa
rJa I 8.4% J_nla
~
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Version 2.0 May-01 Jun-01 Jul-G1 I

swrm % Yes - 87% SWBT! % Yes - 87% SWBTI % Yes - 87% I
1'lA._1lntinn PM Tier 1 Tier 2 Tle~ Area PIB CLEC Z-Velue I Resu~ "I F" Benchmar1< 7_V..I.... I ~....dl rJ F" 2'-V..I.... I Res~ jz

% Missed Due Dales Due to LOF:vGPf 47-01 ST P 0.0% 19% 1.66 Yes 0.0% 0.6% 0.65 Yes 0.0% 1.2% 085\ I Yes
% Missed Due Dates Due 10 I OF - DSL 47-02 CW P n/a 0.1 % nla I nla 0.4% nla I nla 0.3% nla

overall
Result

90%
HIT

% Missed Due Dates Due to LOF - bSL nla
% Missed Due Dates Due to LOF - DSL nla
% Missed Due Dates Due to LOF - DSL nla
% Missed Due Dates Due to LOF - DDS T 47::03' - :-1 - I I CW I P 1 nla I 0.0% I nla I 1 nla 1 0.0% I n/a 1 1 nla I nla I nla
% Missed Due Dates DUelOIOF - DDS nla
% Missed Due Dates Due to LOF - DDS nla
% Missed Due Dates Due to LOF - DDS nla
% Missed Due Dates Due to LOF - DS1 n/a
% Missed Due Dates Due to LOF-DS1 I 47-04 I - I - I 1 DF I P 1 00% I 7.1% I (0.28) I Base<10 1 <HI'!. I 2.5% I (0.16\ 111"se<10 1 nla I '3.7% I nla
% Missed Due Dates Due to LOF -DS1 I 47-04 I I I I HS 1 P 1 0.0% I 8.1% I CO.30) I Base<10 1 nla I 2.7% 1 nla 1 110<)0% 1 14.8% I 2.33 Base<10
% Missed Due Dates DuetoLOF-DS1 I 47-04 I I 1 1ST I P 1 nla I 1.0% I nla I 1 ilia 1 3.2% I nla I 1 nla I 6.8% I nla
% Missed Due Dates Due to LOF - DS3 nla
% Missed Due Dates Due to LOF - DS3 nla
% Missed Due Date..-oue tiiUlF - DS3 nla
% Missed Due Dates Due to I OF - DS3 nla
% Missed Due DatesDUe tOl:OF-lSDNIBRI 1.30
% Missed Due Dates Due to LOF - ISDNIBRI 0.65
% Missed Due Dates Due to LOF -ISDNIBRI (0.92
% Missed Due Dates Due to LOF: ISDNiBRI -T,r7-06,--::-i - I I ST I P 1 4.0% I 2.6% I 0.57 I Yes I 58% 1 2.9% 1 1.17 I Yes 1 2.0% I 1.9% I -0.01
% Missed DUe Dates bUeTol:OF -ISDN7PR1 0.00
% Missed Due Dates Due to LOF -ISDNIPRI (0.14
% Missed Due Dates Due to LOF-:tSDNIPRI --,47-07 I I I I HS I P 1 0.0% I 0.0% I 0.00 I Yes 1 0.0% I 0.0%'1 000 I Yes 1 0.0% I 00% I 0.00
% Missed Due Dates DUe to LOF=lSDNIPRI I 47-07 I - I - I I ST I P 1 00% I 0.0% I 0.00 I Yes To.O% I 0.0% I 000 T -Yes 1 00% I 00% 1 0.00

Yes
YeS
YeS
Yes
Yes
Yes
Yes

Base<10

HIT
HIT
HiT
HIT
HIT
HIT
HIT
HiT

% Missed DlieDates Due to LOF-ISDNlCombO I 47-08 I I I I cwi P 1 0.0% I 2.6% I (0.33\ I Base<101 0.0% 1'3.0% I (0.18) I Base<101 0.0% 1 2.8% I (0.41
% Missed Due DatesDue to LOF - fSDNlCombo
% Missed Due Dates Due to LOF - ISDNlCombo
% Missed Due Dates bue to LOF -ISDNlCombo I 47-08 I - I - I I ST I P 1 nla I 2.6% 1 nla I 1 -- ilia I 29% I nla I 1 0.0% I 19% I (0.28

Base<10
Yes

BaSe<iO
Base<10 "-

HIT

IAv . Dela Da s for SWBT Caused Missed Due Dates -:-VGPL nla
Ava. Delav Davs for SWBT Caused Missed Due Dates - VGPL (0.64 Bese<10 0-

lAva. DelavDaysforSWBTCaused Missed Due Dates-VGPL 149-01 I M I I L I HS I P 1 2.7 I 9.2 I (5.18) I Yes 1 -21.0 I 5.4 I 3.72 I Base<101 4.0 I 11.4 I (1.79 Base<10 "-
nla
nla
nla
nla

lAva. Delav Davs for SWBT Caused Missed Due Dates _DSL--- I 49-02 I M I - I L I ST I P 1 nla I 4.1 I nla I -. nla 1 39 I nla 1 T-ri7ilI 2.1 I nla
'Av . Dela Da SlOrSWBT Caused Missed Due-Dates: DDS nla
Ava. Delav Davs for SWBT Caused Missed Due Dates _DDS nla
IAv . Dela Da s for SWBT Caused Missed Due Dates - DDS--- nla
lAva. Delav Davs for SWBT Caused Missed Due Dates - DDS n/a
lAva. Delav Davs for SWBT Caused Missed DueDates - DS1---- I 49-04 I M 1 - I L I CW I P 1 nla I 3.0 I nla I 1 ",a I 3.5 I nla I 1 nla I 9.8 I n/a

nla
(0.34 Base<10

Av . DelSDa s for SwBTCaused MissedDue Dates---=DS1---- nla
Ava. Delav Davs for SWBT Caused Missed Due Dates - DS3 nla
Ava. Delav Davs for SWBT Caused Missed DueDates : DS3 1 49-05 I M I I L I DF I P 1 nla I 8.0 I nla I 1 nla --1 4.0 1 nla I 1 nla I nla I nla
Ava. Delav Days for SWBT Caused MisSed Due Dates - DS3 I 49-05 I M I I L I HS I P 1 nla I nla I nla I 1 nla I nla I nla I 1 nla I nla I nla
lAva. Delav Davsfur SWBT Caused MisSed Due Dates - DS3 I 49-05 I M 1 I L I ST I P 1 nla I 14.0 I nla I . I nla 1 nla I nla I 1 nla I nla I nla
Ava. Delay-DavsforSWBTCause<lMissed Due Dates-ISDNIBRI I 49:00 IMT - I L I cwi P 1 12.6 I 16.6--' (Q22)lBase<101 5.2 I 5.5 I (0.10) I Base<101 5.0 I 6.0 I (0.16
Ava. Delav Davs for SWBT Caused Missed DueDates:lSDNIBRI 1 49-06 I M I - I L I DF I P 1 12.3 I 9.6 1 0.31 I Base<10 1 6.0 I 12.7 I CO.67) I Yes 1 2.3 I 8.1 I (0.98

Base<10
8ase<10

6.76
0.44

Base<10
'BaSe<1O

Av . Dela Da s for SWBT Caused Missed D"eDates:lSDNIPRI nla
Ava. Delav Davs for SWBT Caused Missed Due Dates - ISDNlPRI nla
lAva. Delav Davs for SWBT Caused Missed Due Dates -ISClNIPRI I 49:07 lMI - I L I HS I P 1 12.0 I 8.9 I 0.61 I Yes 1 1.0 I 11.5 I (3.82) I Yes 1 nla I 23.2 I nla HIT

nla
nla

Mean TIme to ReStore-VGPL-Dlsoatch 152-01 I H I H I H I HS I P 1 4.9 I 7.1 I (U11 I Yes"1 7.4 I 13.3 I (1.461 I Yes I 3.3 I 101 I 11.98 HIT

HIT
HiT

Yes
YeS
Yes

Base<10Av . Dela Da s for SWBT CausedMissed bueDates -ISDNlCombo 0.14
Ava. Delav Davs for SWBT Caused Missed Due Dates -ISDNlCombo nla
IAV:15iiiilDasfOrSWBfCa'ised Missed Due-Dates -ISDNlCombo nla
Mean TIme to Restore - VGPL - Dis atch 1.42
Mean TIme to Restore - VGPL - Disoatch (0.81

Mean Time to Restore - VGPL - Dis atch 1.21
Mean TIme to Restore - DSL - Dispatch nla

Base<10

CONFIDENTIAL
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Version 2.0 ~..y'01 Jun'01 Jul'01 overall
SWBTI % Yes- 87% swart O/OYes- 87% SwaT/. %Yes- 87% Re$mt

oe"ciiDtion PM Tier 1 Tier 2 Tier3 I Area filS •. CLEC Bei\ehfnark Z-Yalue Re"u~ . GLEC Z-Yalue Result CLEC Benchmark Z.value R;;~lIlt 17 90%
Mean Time to Restore - DSL - Dis atch 52-02 H H H OF P nla 18.4 nla nla 9.8 nla nla 13.8 nla
Mean Time to Restore - DSL - Dis atch 52-02 H H H HS P nla 23.5 nla nla 10.8 nla nla 11.5 nla
Mean Time to Restore - DSL - Di tch 52-02 H H H ST P nla 17.6 nla nla 11.7 nla nla 18.5 nla -
Mean Time to Restore - DDS - Dis atch 52-03 H H H CW P nla 4.1 nla nla 2.7 nla nla 11.0 nla -
Mean Time to Restore - DDS - Dis atch 52-03 H H H OF P nla 4.2 nla nla 4.4 nla nla 27 nla
Mean Time to Restore - DDS - Dis atch 52-03 H H H HS P nla 5.5 nla nla 7.5 nla nla 15.2 nla -
Mean TIme to Restore - DDS - Dis tch 52-03 H H H ST P nla 0.3 nla nla 8.0 nla nla 3.2 nla -
Mean Time to Restore - OS1 - Dis tch 52-04 H H H CW P nla 4.0 nla nla 3.1 nla nla 3.4 nla -
Mean Time to Restore - OS1 - Dis tch 52-04 H H H OF P nla 4.1 nla nla 3.5 nla nla 3.2 nla
Mean Time to Restore - OS1 - Dis atch 52-04 H H H HS P nla 4.5 nla 28 11.0 0.32 Base<10 nla 12.2 nla
Mean Time to Restore - OS1 - Dis atch 52-04 H H H ST P nla 4.6 nla 4.2 7.0 0.28 Base<10 nla 5.6 nla
Mean Time to Restore - DS3 - Dis tch 52-05 H H H CW P nla nla nla nla nla nla nla nla nla -
Mean Time to Restore - DS3 - Dis tch 52-05 H H H OF P nla nla nla nla nla nla nla 7.2 nla -
Mean Time to Restore - DS3 - Dis tch 52-05 H H H HS P nla nla nla nla 0.9 nla nla 39 nla
Mean Time to Restore - DS3 - Dis tch 52-05 H H H ST P nla nla nla - nla nla nla nla nla nla -
Mean Time to Restore - ISDNIBRI - Dis atch 52-06 H H H CW P 2.8 8.0 1.50 Yes 25 8.5 1.46 Yes 2.0 4.9 1.18 Base<10 - HIT
Mean Time to Restore - ISDNIBRI - Dis atch 52-06 H H H OF P 3.3 4.5 0.92 Yes 5.2 4.5 084 Yes 3.8 5.2 0.73 Yes HIT
Mean Time to Restore - ISDNIBRI - Dis atch 52-06 H H H HS P 5.9 7.0 0.47 Yes 5.4 9.7 1.20 Yes 5.2 10.5 1.21 Yes HIT
Mean Time to Restore - ISDNIBRI - Dis atch 52-06 H H H ST P 25 10.7 1.79 Yes 7.3 11.0 0.54 Yes 2.8 11.9 1.49 Yes HIT
Mean Time to Restore -ISDNIPRI - Dis atch 52-07 H H H CW P nla 14.5 nla 7.6 2.7 3.02 Base<10 nla 3.6 nla -
Mean Time to Restore - ISDNIPRI - Dis atch 52-07 H H H OF P 0.2 4.1 0.97 Base<10 14.1 4.3 1.49 Base<10 00 3.8 0.76 Base<10 -
Mean Time to Restore - ISDNIPRI - Dis atch 52-07 H H H HS P 1.7 5.0 0.56 Base<10 7.5 3.9 0.84 Base<10 4.1 7.4 0.33 Base<10 -
Mean Time to Restore - ISDNIPRI - Dis atch 52-07 H H H ST P 317.0 23.2 3.82 Base<10 nla 22.4 nla nla 7.9 nla
Mean Time to Restore - ISDNlCombo - Disoatch 52-08 H H H CW P 0.9 8.0 1.20 Base<10 nla 8.5 nla 2.8 4.9 0.32 Base<10 -
Mean Time to Restore - ISDNlCombo - Disoatch 52-08 H H H OF P 1.4 4.5 0.86 Base<10 nla 4.5 nla 3.5 5.2 018 Base<10 -
Mean Time to Restore - ISDNlCombo - Disoatch 52-08 H H H HS P 18.3 7.0 0.88 Base<10 nla 9.7 nla nla 10.5 nla
Mean Time to Restore - ISDNlCombo - Disoatch 52-08 H H H ST P 9.0 10.7 0.11 Base<10 nla 11.0 nla nla 11.9 nla
Mean Time to Restore - YGPL - No Disoatch 52-09 H H H CW P 4.2 0.7 1.94 Base<10 nla 0.8 nla nla 1.5 nla
Mean Time to Restore - YGPL - No Dis atch 52-09 H H H OF P 9.3 0.9 10.45 Base<10 0.1 5.2 0.53 Base<10 0.1 0.9 0.55 Base<10 -
Mean Time to Restore - YGPL - No Disoatch 52-09 H H H HS P nla 1.2 nla nla 4.3 nla nla 1.4 nla
Mean Time to Restore - YGPL - No Dis atch 52-09 H H H ST P nla 1.9 nla nla 1.6 nla nla 4.6 nla -
Mean Time to Restore - DSL - No Dis atch 52-10 H H H CW P nla 3.7 nla nla 4.5 nla nla nla nla -
Mean Time to Restore - DSL - No Dis atch 52-10 H H H OF P nla 52.6 nla nla 1.5 nla nla 5.0 nla -
Mean Time to Restore - DSL - No Dis atch 52-10 H H H HS P nla 7.7 nla nla 2.1 nla nla 5.3 nla -
Mean Time to Restore - DSL- No Dis atch 52-10 H H H ST P nla 5.5 nla nla 2.8 nla nla 1.0 nla -
Mean Time to Restore - DDS - No Dis atch 52-11 H H H CW P nla 1.9 nla nla 0.5 nla nla 1.2 nla -
Mean Time to Restore - DDS - No Dis atch 52-11 H H H OF P nla 0.3 nla nla 0.2 nla nla 19.8 n/a -
Mean Time to Restore - DDS - No Dis atch 52-11 H H H HS P nla 0.3 nla nla 3.4 nla nla 0.9 nla
Mean Time to Restore - DDS - No Dis atch 52-11 H H H ST P nla 1.3 nla - n/a 0.5 nla nla 0.4 nla -
Mean TIme to Restore - OS1 - No Dis atch 52-12 H H H CW P nla 0.4 n/a - nla 0.7 n/a nla 1.0 nla
Mean TIme to Restore - OS1 - No Dis atch 52-12 H H H OF P nla 0.5 nla nla 0.3 n/a nla 0.5 nla -
Mean Time to Restore - OS1 - No Di atch 52-12 H H H HS P nla 0.4 nla nla 0.8 nla nla 1.3 nla
Mean TIme to Restore - OS1 - No Dis atch 52-12 H H H ST P nla 0.7 n/a 0.0 0.6 0.59 Base<10 nla 0.7 nla
Mean Time to Restore - DS3 - No Dis tch 52-13 H H H CW P nla 0.4 nla nla nla nla nla nla nla
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H OF P nla 00 nla nla nla nla nla nla nla -
Mean TIme to Restore - DS3 - No Dis atch 52-13 H H H HS P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H ST P nla nla nla nla nla nla nla 0.8 nla - -
Mean Time to Restore -ISDNlBRI - No Dis atch 52-14 H H H CW P nla 0.7 nla - nla 0.6 nla nla 0.7 nla - -
Mean Time to Restore - ISDNlBRI - No Dis atch 52-14 H H H OF P 0.8 0.5 0.56 Base<10 0.9 0.5 135 Base<10 1.2 0.4 1.39 Base<10 -
Mean Time to Restore - ISDNIBRI - No Dis atch 52-14 H H H HS P 0.4 0.6 0.08 Base<10 nla 0.9 nla nla 0.5 nla -
Mean Time to Restore - ISDNIBRI - No Dis atch 52-14 H H H ST P nla 1.4 nla 0.2 1.2 0.90 Base<10 1.8 2.0 0.09 Base<10 -
Mean TIme to Restore - ISDNIPRI - No Dis atch 52-15 H H H CW P nla 0.2 nla - nla 0.5 nla n/a 0.5 nla -
Mean TIme to Restore - ISDNIPRI - No Dis atch 52-15 H H H OF P nla 0.5 nla 6.2 0.3 25.66 Base<10 nla 0.3 nla - -
Mean Time to Restore - ISDNIPRI - No Dis atch 52-15 H H H HS P nla 0.5 nla nla 1.0 nla nla 0.4 nla - - -
Mean Time to Restore - ISDNIPRI - No Di tch 52-15 H H H ST P nla 2.4 nla nla 3.9 nla nla 1.8 nla -
Mean Time to Restore - ISDNlCombo - No Dis atch 52-16 H H H CW P nla 0.7 nla - nla 0.6 nla nla 0.7 nla -
Mean TIme to Restore - ISDNlCombo - No Dis atch 52-16 H H H OF P nla 0.5 nla nla 0.5 nla nla 0.4 nla -
Mean Time to Restore - ISDNlCombo - No Dis atch 52-16 H H H HS P n/a 0.6 nla nla 0.9 nla nla 0.5 nla -
Mean TIme to Restore - ISDNlCombo - No Dis atch 52-16 H H H ST P nla 1.4 nla nla 1.2 nla - nla 2.0 nla - -
%Re atRe ""'. -YGPL 53-01 H H H CW P 0.0% 6.1% 0.57 Base<10 10.0% 12.6% 0.25 Yes 0.0% 12.0% 1.17 Yes - HIT
%Re atRe orts-YGPL 53-01 H H H OF P 2.1% 7.5% 1.39 Yes 5.7% 10.3% 0.88 Yes 10.0% 13.9% 0.60 Yes HIT
%Re atRe orts - YGPL 53-01 H H H HS P 5.6% 14.1% 1.46 Yes 18.2% 12.3% 0.84 Yes 15.0% 13.7% 0.16 Yes HIT
%R atRe s - YGPL 53-01 H H H ST P 0.0% 9.1% 0.55 Base<10 0.0% 9.2% 0.55 Base<10 0.0% 10.6% 0.60 Base<10 -
%Re atRe rts - DSL 53-02 H H H CW P nla 7.7% nla - nla 00% nla nla 3.2% nla -
%Re atRe rts - DSL 53-02 H H H OF P nla 9.0% nla - nla 4.0% nla nla 5.1% nla - -
%Re atRe rts - DSL 53-02 H H H HS P nla 11.0% nla nla 4.3% nla - nla 1.1% nla - - -

CONFIDENTIAL
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Version 2.0 .Y~'1 Jun~1 ..IgI..o1 overall
·.SWllTl %Yes- 87% SV\lBTI %Yes- 87% $WllT~ 0/0 Yes- 87% Result

•rn.~~.lihti"'" PM Tier 1 TIer 2 Tier'3 Area PIB .CLEC ·l.vill"" ResoK "'IFr. Benchmad< Z-Value R".IIII. l'JFC1 ZeVal"" ·R""uK Ii 90%
% Re atR, orts - OSL 53-02 H H H ST P n/a 1.6% n/a nla 2.2% nla n/a 0.0% n/a
%Re atRe rts - DOS 53cQ3 H H H CW P nla 23.5% nla nla 16.7% nla nla 0.0% n/a
%Re atR rts - DDS 53cQ3 H H H OF P nla 21.1% nla nla 14.9% nla nla 33.3% nla
%Re atRe rts - DDS 53-03 H H H HS P nla 33.3% nla n/a 6.3% nla nla 26.7% nla
%Re atRe rts-OOS 53-03 H H H ST P n/a 12.5% n/a nia 0.0% n/a nla 0.0% nla
%Re atRe rts-OS1 53-04 H H H CW P nla 15.7% n/a nla 13.7% nla nla 9.0% nla
%Re atRe s-OS1 53-04 H H H OF P n/a 16.9% nia nla 17.4% nla - nla 21.5% nla
%Re atRe orts-OS1 53-04 H H H HS P nla 23.2% nla 0.0% 24.3% 0.57 Base<10 nla 24.5% nla
%Re atRe rts - OS1 53-04 H H H ST P nla 16.5% nla 0.0% 15.0% 0.59 Base<10 n/a 14.7% nia
%Re atRe rts-OS3 53-05 H H H CW P nla 0.0% nla n/a nla n/a nla n/a nla -
%Re atRe orts - OS3 53-05 H H H OF P nla 0.0% nla nla nla nia n/a 0.0% nla -
%Re atRe rts - OS3 53-05 H H H HS P nla nla nla nla 0.0% nla nla 0.0% nla
%Re atRe orts - OS3 53-05 H H H ST P n/a nla n/a nia nla nla nla 0.0% nla
%Re atRe orts - ISONIBRI 53-06 H H H CW P 8.3% 12.6% 0.44 Yes 0.0% 15.2% 1.40 Yes 0.0% 14.1% 1.07 Base<10 - HIT
%Re atRe orts - ISONIBRI 53-06 H H H OF P 10.5% 17.7% 0.81 Yes 16.7% 16.5% 002 Yes 4.0% 19.4% 1.93 Yes HIT
%Re atRe orts - ISONIBRI 53-06 H H H HS P 21.9% 18.8% 0.44 Yes 6.9% 190% 1.66 Yes 3.3% 21.4% 2.40 Yes HIT
%Re atRe orts - ISONIBRI 53-06 H H H ST P 7.7% 24.8% 1.41 Yes 6.7% 19.4% 124 Yes 15.0% 21.1% 0.65 Yes HIT
%Re atRe rts - ISONIPRI 53-07 H H H CW P n/a 8.3% nla 0.0% 8.7% 0.31 Base<10 nla 3.2% nla
%Re atRe rts - ISONIPRI 53-07 H H H OF P 0.0% 3.4% 0.19 Base<10 0.0% 8.3% 0.67 Base<10 0.0% 4.6% 0.22 Base<10 -
%Re eatRe orts - ISONIPRI 53cQ7 H H H HS P 25.0% 11.5% 082 Base<10 0.0% 11.8% 0.37 Base<10 0.0% 10.0% 0.58 Base<10 -
%Re atRe rts - ISONIPRI 53-07 H H H ST P 0.0% 7.5% 0.28 Base<10 nla 5.7% nla n/a 13.3% nla -
%Re atRe rts - ISONlCombo 53cQ8 H H H CW P 25.0% 12.6% 0.74 Base<10 nla 15.2% nla 0.0% 14.1% 0.40 Base<10 -
%Re eatRe rts - ISONlCombo 53cQ8 H H H OF P 0.0% 17.7% 0.66 Base<10 n/a 16.5% nla 0.0% 19.4% 0.49 Base<10 -
%Re atRe orts - ISONlCombo 53-08 H H H HS P 0.0% 18.8% 0.48 Base<10 nla 19.0% n/a nla 21.4% nla
%Re atRe orts - ISONlCombo 53-08 H H H ST P 0.0% 24.8% 0.57 Base<10 nla 19.4% nla nla 21.1% nla
Failure Fre uenc -VGPL 54-01 L CW P 0.2% 0.6% 2.61 Yes 0.4% 0.6% 1.10 Yes 0.4% 0.5% 0.69 Yes HIT
Failure Fre uenc -VGPL 54-01 L OF P 07% 0.8% 1.38 Yes 0.5% 0.7% 1.56 Yes 0.4% 0.6% 1.33 Yes HIT
Failure Fr uen -VGPL 54-01 L HS P 0.9% 1.0% 0.39 Yes 0.6% 1.4% 3.99 Yes 0.6% 1.1% 292 Yes HIT
Failure Fr uen -VGPL 54-01 L ST P 01% 0.7% 3.88 Yes 0.1% 0.7% 3.96 Yes 0.1% 0.6% 3.34 Yes HIT
Failure Fre uen -OSL 54-02 L CW P nla 0.5% nia nla 0.3% nla nia 0.2% nla -
Failure Fre uen -OSL 54-02 L OF P nla 0.4% nla nla 0.2% nla nla 0.3% nla -
Failure Fro uen -OSL 54-02 L HS P 0.0% 0.5% 0.07 Base<10 0.0% 0.5% 0.07 88se<10 nla 0.5% nla -
Failure Fre uen -OSL 54-02 L ST P nla 0.4% nla nla 0.6% n/a nla 0.5% nla
Failure Fre uen -DDS 54-03 L CW P 0.0% 7.1% 0.53 Base<10 0.0% 2.5% 0.32 Base<10 0.0% 1.2% 022 Base<10 -
Failure Fro uen -DDS 54-03 L OF P 0.0% 3.9% 0.34 Base<10 0.0% 4.8% 0.38 Base<10 0.0% 3.8% 0.34 Base<10 -
Failure Fr uen -DDS 54-03 L HS P nla 3.6% nla nla 3.8% nla nla 35% nla -
Failure Fro uen -DDS 54-03 L ST P 0.0% 3.1% 0.40 Base<10 0.0% 1.6% 0.28 Base<10 0.0% 2.8% 0.38 Base<10 -
Failure Fre uen -OS1 54-04 L CW P 0.0% 5.1% 0.32 Base<10 0.0% 5.4% 0.33 Base<10 0.0% 4.6% 0.30 Base<10 -
Failure Fr uen -OS1 54-04 L OF P 0.0% 6.9% 1.02 Yes 0.0% 7.4% 1.09 Yes 0.0% 66% 103 Yes HIT
Failure Fre uen -OS1 54-04 L HS P 0.0% 9.0% 1.67 Yes 3.2% 12.8% 1.48 Yes 0.0% 9.3% 1.72 Yes HIT
Failure Fr uen -OS1 54-04 - L ST P 0.0% 6.3% 0.56 Base<10 40.0% 5.5% 3.24 Base<10 0.0% 5.0% O.SO Base<10 -
Failure Fre uen -OS3 54-05 L CW P nla 9.5% nla nla 0.0% nla - nla 0.0% nla
Failure Fro uen -OS3 54-05 L OF P nla 4.8% nla nla 00% n/a - n/a 2.3% nia
Failure Fr uen -OS3 54-05 L HS P nla 0.0% nla nla 7.5% nla nla 2.5% nla
Failure Fre uen -OS3 54-05 L ST P n/a 0.0% nla nla 0.0% nia n/a 3.3% nla
Failure Fre uen -ISONIBRI 54-06 - L CW P 1.8% 2.2% 0.71 Yes 1.6% 1.9% 0.60 Yes 1.0% 2.4% 2.28 Yes HIT
Failure Fre uen -ISONIBRI 54-06 L OF P 1.0% 3.1% 4.88 Yes 1.6% 3.1% 3.71 Yes 1.3% 3.1% 4.20 Yes HIT
Failure Fro uen -ISONIBRI 54-06 L HS P 1.9% 2.8% 2.01 Yes 1.8% 4.3% 4.81 Yes 1.9% 3.8% 3.88 Yes HIT
Failure FrI uen -ISONIBRI 54-06 - L ST P 1.7% 3.2% 2.24 Yes 2.0% 3.2% 1.81 Yes 2.7% 3.7% 1.43 Yes HIT
Failure Fr uen -ISONIPRI 54-07 L CW P 0.0% 0.0% 0.44 Yes 01% 0.0% 2.00 No 0.0% 0.0% 0.48 Yes - HIT
Failure Fre uen -ISONIPRI 54-07 - L OF P 00% 0.0% 0.95 Yes 0.1% 0.1% 0.73 Yes 0.0% 0.1% 1.08 Yes - HIT
Failure Fre uen -ISONIPRI 54-07 L HS P 0.0% 0.1% 1.18 Yes 0.0% 0.1% 3.18 Yes 0.0% 0.1% 2.02 Yes HIT
Failure Fr uen -ISONIPRI 54-07 - L ST P 0.1% 0.1% 0.61 Yes 0.0% 0.1% 0.71 Yes 0.0% 0.0% 0.66 Yes - HIT
Failure Fro uen - ISONlCombo 54cQ8 - L CW P 7.7% 2.2% 2.67 No 0.0% 1.9% 1.01 Yes 1.8% 2.4% 0.28 Yes HIT
Failure Fre ue - ISONlCombo 54cQ8 L OF P 5.4% 3.1% 0.82 Yes 0.0% 3.1% 1.14 Yes 1.6% 3.1% 0.66 Yes HIT
Failure Fro , ..... - ISONICombo 54cQ8 L HS P SO.O% 2.8% 4.00 Base<10 0.0% 4.3% 0.29 Base<10 0.0% 3.8% 0.55 Base<10 -
Failure Fre uencv- ISONlCombo 54-08 - - L ST P 2.6% 3.2% 0.21 Yes 00% 32% 1.10 Yes 0.0% 3.7% 1.25 Yes HIT
Trouble Re rt Rate Net of Installation and Re airRe orts % -VGPL 54.1-01 L CW P nla nla nla nia nla nla 0.4% 0.4% 0.39 Yes
Trouble Re rt Rate Net of Installation and Re airRe rts % -VGPL 54.1cQ1 L OF P nla nla nla nla nla nla 0.4% 0.5% 103 Yes
Trouble Re rt Rate Net of Installation and R »ir R rts % -VGPL 54.1cQ1 L - HS P nia nla nla nla nla nla - 0.5% 0.9% 2.52 Yes -
Trouble Re rt Rate Net of Installation and Re airRe orts % -VGPL 54.1-01 L ST P nia nla nla nla nla nla 0.1% 0.5% 2.87 Yes -
Trouble Re rt Rate Net of Installation and Re airRe rts % -OSL 54.1-02 L CW P nla nla nla nla nla nla nla 0.1% nla -
Trouble R rt Rate Net of Installation and Re air ReOOl1s % -OSL 54.1-02 L OF P nla nla nla - nla nla nla nla 0.2% nla - -
Trouble Re rt Rate Net of Installation and Re air Re orts % -OSL 54.1-02 L HS P n/a nla nia nla nla nla nla 0.2% n/a - -
Trouble Re rt Rate Net of Installation and Re air Rennrts % -OSL 54.1-02 L ST P nla nla nia nla nla nla nla 0.2% n/a - -
Trouble Re rt Rate Net of Installation and Re irRennrts % -DDS 54.1-03 L CW P nla nla nla nla nla nla 0.0% 1.2% 0.22 Base<10 -
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I: SWlftl %Yes· 87% SwaT, O/OYes- 87% SWl'ITl %Yes· 87% Result
flAllt'.1'lilti1 PM PIEr CLEC Z-Yalli!l Result CtFr. Benchmark ·71vaJ,"" Resull CLEC E!enChrr1ark ·1'.\la..... R...llJli 7 90%

Trouble Re art Rate Net of Installation and Re airRe arts % -OOS 54.1-03 L OF P nla nla nla nla nla nla 0.0% 2.3% 0.26 Base<10 -
Trouble Re art Rale Net of Installation and Re airRe rts % ·OOS 54.1-03 L · HS P nla nla nla nla nla nla nla 2.4% nla
Trouble Re art Rate Net of Installation and Re irRe orts % ·OOS 54.1-03 L ST P nla nla nla nla nla nla 0.0% 2.8% 0.38 Base<10 •
Trouble Re rt Rale Net of Installation and Re irRe rts % ·OS1 54.1.04 L CW P nla nla nla nla nla nla 0.0% 3.8% 0.27 Base<10 -
Trouble Re ort Rale Net of Installation and Re airRe orts % ·OS1 54.1-04 L OF P nla nla nla nla nla nla 0.0% 4.8% 0.87 Yes
Trouble Re rt Rale Nel of Installation and Re airRe rts % ·OS1 54.1.04 L HS P nla nla nla nla nla nla 00% 68% 1.47 Yes
Trouble R Rate Net of Installation and R airRe "'s % ·OS1 54.1.04 L ST P nla nla nla nla nla nla 0.0% 3.9% 0.44 Base<10 •
Trouble Re rt Rale Nel of Inslallalion and R airRe rts% ·OS3 54.1-05 L · CW P nla nla nla nla nla nla nla 0.0% nla .
Trouble Re rt Rale Nel of Installation and Re airRe rts % ·OS3 54.1-05 L · · OF P nla nla nla nla nla nla nla 2.3% nla .
Trouble Re rt Rale Nel of Installation and Re airRe rts % ·OS3 54.1-05 L · HS P nla nla nla nla nla nla nla 2.5% nla
Trouble Re ort Rale Net of Installation and Re airRe rts % ·OS3 54.1-05 L · ST P nla nla nla nla nla nla nla 0.0% nla
Trouble Re art Rale Net of Installation and Re airRe rts% -ISONIBRI 54.1-06 L CW P nla nla nla nla nla nla 0.7% 1.8% 2.13 Yes
Trouble Re rt Rate Net of Installation and R irRe rts 0/0 ·ISONIBRI 54.1-06 L OF P nla nla nla nla nla nla 0.9% 2.3% 3.84 Yes
Trouble Re rt Rale Net of Installation and Re airRe rts % ·ISONIBRI 54.1-06 L HS P nla nla nla n/a nla nla 1.8% 2.7% 2.16 Yes
Trouble R rt Rate Net of Installation and Re airRe rts % ·ISONIBRI 54.1-06 L ST P nla nla nla nla nla nla 1.7% 2.7% 1.56 Yes
Trouble Re rt Rate Nel of Installation and R irRe rts% ·ISONIPRI 541-07 L · CW P nla nla nla · nla nla n/a 0.0% 0.0% 0.46 Yes
Trouble Re rt Rate Net of Installation and Re airRe rts % ·ISONIPRI 54.1-07 L OF P nla nla nla nla nla nla 0.0% 0.1% 1.63 Yes
Trouble Re rt Rate Net of Installation and Re airRe rts % -ISONIPRI 54.1-07 L HS P nla nla nla nla nla n/a 0.0% 0.1% 204 Yes
Trouble Re ort Rate Nel of Installation and Re airRe rts% ·ISONIPRI 54.1-07 L ST P nla nla nla nla nla nla 0.0% 0.0% 0.55 Yes
Trouble Re rt Rale Nel of Installation and Re irRe rts% • ISONlCornbo 54.1-08 L CW P nla nla nla nla nla nla 18% 1.8% 0.03 Yes
Trouble Re rt Rate Nel of Installation and Re airRe arts % • ISONlCombo 54.1-08 L OF P nla nla nla nla nla nla 0.0% 2.3% 1.19 Yes
Trouble Re rt Rale Net of Installation and Re airRe rts % • ISONlCombo 54.1-08 L · HS P nla nla nla nla nla nla 0.0% 2.7% 0.47 Base<10 •
Trouble Re ort Rale Nel of Installation and Re airRe arts % • ISON/Combo 54.1-08 L ST P n/a nla nla nla nla nla 0.0% 2.7% 1.06 Yes
Av . Install. Interval· 8.0 dB Loo 1-10 Lac s 55-01.1 CW B 3.0 3.0 0.04 Yes 3.0 3.0 0.04 Yes 3.4 3.0 0.38 Yes Y HIT
Av . Install. Interval· 8.0 dB Loo 1·10 Loo s 55-01.1 OF B 2.9 3.0 0.14 Yes 3.0 3.0 0.02 Yes 3.3 30 0.33 Yes Y HIT
Av . Install. Interval· 8.0 dB Loo 1·10 Loo s 55-01.1 HS B 2.9 3.0 0.06 Yes 3.0 3.0 0.05 Yes 3.0 3.0 0.05 Yes Y HIT
Av . Install. Interval· 8.0 dB Loo 1·10 Loo s 55-01.1 ST B 2.9 3.0 0.08 Yes 3.0 3.0 0.02 Yes 3.4 3.0 0.35 Yes Y HIT
Av . Install. Interval· 8.0 dB Loo 11·20 Loo s 55-01.2 CW B 3.5 7.0 3.50 Base<10 4.0 7.0 3.00 Base<10 3.0 7.0 4.00 Base<10 Y
Av . Install. Interval· 8.0 dB Loo 11·20 Loo s 55-01.2 - OF B 6.0 7.0 1.00 Base<10 5.4 7.0 1.57 Base<10 4.8 7.0 2.20 Base<10
Av . Install. Inlerval • 8.0 dB Loo 11·20 Loo s 55-01.2 HS B 4.3 7.0 2.75 Base<10 56 7.0 1.40 Base<10 6.0 7.0 1.00 Base<10
Av . Install. Inlerval· 8.0 dB Loo 11·20 Loo s 55-01.2 ST B 3.0 7.0 4.00 Base<10 3.5 7.0 3.50 Base<10 40 7.0 3.00 Base<10 Y
Av . Install. Inlerval • 8.0 dB Loo Over 20 L s 55-01.3 CW B 100 10.0 0.00 Base<10 nla 10.0 nla - 7.0 10.0 3.00 Base<10 Y
Av . Install. Inlerval • 8.0 dB Loo Over 20 Loos 55-01.3 OF B nla 10.0 nla - 8.0 10.0 2.00 Base<10 nla 10.0 nla Y
Av . Install. Interval· 8.0 dB Lao Over 20 Loos 55-01.3 HS B nla 10.0 nla nla 10.0 n/a nla 10.0 nla Y
Av . Install. Interval· 8.0 dB Loo Over 20 Loos 55-01.3 ST B nla 10.0 nla nla 10.0 nla nla 10.0 nla
Av . Install. Interval· 5.0 dB Loo 1·10 Loo s 55-02.1 CW B 4.5 3.0 1.50 Base<10 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10
Av . Install. Interval· 5.0 dB Loo 1·10 Loocs 55-021 OF B 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10 3.5 30 0.50 Base<10 Y
Av . Install. Interval· 5.0 dB Loo 1·10 Loo s 55-02.1 · HS B 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10 Y
Av . Install. Interval· 5.0 dB Loo 1·10 Loo s 55-02.1 · ST B nla 3.0 nla 5.5 3.0 2.50 Base<10 4.0 3.0 1.00 Base<10 Y
Av . Install. Interval· 5.0 dB Loo 11·20 Loo s 55-02.2 CW B nla 7.0 nla · 65 7.0 0.50 Base<10 nla 7.0 nla
Av . Install. Inlerval • 5.0 dB Loo 11·20 Loo s 55-02.2 OF B nla 7.0 nla 6.0 7.0 1.00 Base<10 nla 7.0 nla Y
Av . Install. Interval· 5.0 dB Loo 11·20 Loo s 55-02.2 HS B 7.0 7.0 0.00 Base<10 6.0 7.0 1.00 Base<10 nla 7.0 nla Y
Av . Install. Interval· 5.0 dB Loo 11·20 L s 55-02.2 ST B nla 7.0 n/a nla 7.0 nla n/a 70 nla
Av . Inslall. Interval· 5.0 dB Loo Over 20 Loos 55-02.3 · CW B nla 10.0 nla nla 10.0 nla nla 10.0 nla
Av . Install. Interval· 5.0 dB Loo Over 20 Loos 55·02.3 OF B nla 10.0 nla nla 10.0 nla nla 10.0 nla
Av . Install. Inlerval • 5.0 dB Lor Over 20 Loos 55-02.3 HS B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y

v . Install. Interval· 5.0 dB Loo Over 20 Lao s 55-02.3 ST B nla 10.0 nla nla 10.0 nla nla 100 nla Y
Av . Install. Interval· BRI Loo 1·10 L s 55-03.1 CW B 4.2 3.0 1.18 Yes 4.6 3.0 1.62 Yes 4.7 3.0 1.71 No Y HIT
Av · Install. Interval· BRI Loo 1·10 Lo< s 55-03.1 OF B 3.3 3.0 0.31 Yes 2.9 3.0 0.06 Yes 3.8 3.0 0.84 Yes Y HIT
Av · Install. Interval· BRI Loo 1·10 Loo s 55-03.1 HS B 3.6 3.0 0.59 Yes 3.5 3.0 0.47 Yes 3.8 3.0 0.83 Yes Y HIT
Av · Install. Inlerval· BRI Loo 1·10 Loo s 55-03.1 · ST B 4.1 3.0 1.10 Yes 3.0 3.0 0.00 Base<10 3.9 3.0 0.86 Base<10 Y
Av · Install. Interval· BRI Loo 11·20 Loo s 55-03.2 · CW B nla 7.0 nla nla 7.0 nla nla 7.0 nla · Y
Av · Install. Inlerval • BRI Loo 11·20 Lor s 55-03.2 · OF B nla 7.0 nla · nla 7.0 nla nla 7.0 nla · Y .
Av · Install. Inlerval • BRI Loo 11·20 Loo s 55-03.2 HS B nla 7.0 nla · nla 7.0 nla nla 7.0 nla · Y
Av · Install. Inlerval • BRI Loo 11·20 Loo s 55-03.2 · ST B nla 7.0 nia nia 7.0 nia nla 7.0 nla · Y

v . Install. Inlerval· BRI Loo Over 20 Loos 55-03.3 CW B nla 10.0 nia nia 10.0 nia nla 10.0 nia · Y
v . Install. Inlerval· BRI [OC Over 20 Loos 55-03.3 OF B nia 10.0 nla nia 10.0 nla nla 10.0 nia · Y

Av · Install. Inlerval • BRI Loo Over 20 Loos 55-03.3 HS B nla 100 nla nla 10.0 nla nla 10.0 nia Y
Av . Install. Inlerval • BRI Leo Over 20 Loos 55-03.3 ST B nla 10.0 nla · nla 10.0 nla nla 10.0 nia · Y
Av · Install. Interval· OS1 Leo 1·10 Loons 55.04.1 · CW B 3.6 3.0 0.58 Yes 4.3 3.0 1.35 Yes 3.5 3.0 0.48 Yes Y HIT
Av · Install. Intervel· OS1 Loo 1·10 Lao s 55.04.1 OF B 5.0 3.0 2.03 No 4.0 3.0 0.96 Yes 3.4 3.0 0.44 Yes HIT
Av · Install. Interval· OS1 Loo 1·10 Leo s 55.04.1 · HS B 5.5 3.0 2.52 No 3.7 3.0 0.67 Yes 40 3.0 1.00 Yes Y HIT
Av · Install. Interval· OS1 Leo 1·10 Loo s 55.04.1 ST B 4.2 3.0 1.17 Yes 4.0 3.0 1.00 Yes 4.8 3.0 1.84 No HIT
Av · Install. Interval· OS1 Leo 11·20 Leo s 55.04.2 CW B nla 7.0 nla nla 7.0 nla nla 7.0 nla -
Av · Install. Interval· OS1 Leo 11·20 Leo s 55.04.2 · OF B nla 7.0 nie nla 7.0 nla nla 7.0 nla .
Av · Install. Interval· OS1 Loo 11·20 Leo s 55-04.2 HS B nla 7.0 nia · nla 7.0 nia nla 7.0 nla
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Version 2.0 IlIIlIY-Q1 JUI'I~<J~'"Q1 Overall
....•.. ·.··S'i\lStf % Yes - 87%$W$i't % Yes - 87%S~f % Yes - 87% RU\.lIt

·····.·rli>!WInI;M PM Pill CLECl-VioIueResui! CLEC Z-V8Iue R'''''dtC:(Fr.2w1iloeRl1l>IU~ Ii 90%
Av :TriSiaJf Interval- DS1 Loo 11-20 Looos 55-04.2 ST B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y
Av . Install. Interval- DS1 Loa Over 20 Loa s 55-04.3 CW B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval- DS1 Loa Over 20 Loa s 55-04.3 OF B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval- DS1 Loa Over 20 Loa s 55-04.3 HS B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval - OS1 Loa Over 20 Loa s 55-04.3 ST B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval-Anal Line Port All Orders 55'{)5.1 CW B 1.6 3.0 1.43 Base<10 0.9 3.0 2.13 Yes 1.8 3.0 1.15 Yes HIT
Av.lnstall.lnterval-Ana Line Port All Orders 55-051 OF B 1.4 3.0 1.63 Base<10 1.7 3.0 1.34 Yes 1.6 3.0 1.38 Yes Y HIT
Av.lnstall.lnterval-Anal Line Port All Orders 55'{)5.1 - HS B 0.9 3.0 2.14 Base<10 0.7 3.0 2.31 Yes 3.0 3.0 0.00 Base<10 Y -
Av . Install. Interval - Anal Line Port All Orders 55'{)51 ST B 1.2 3.0 1.83 Yes 1.3 3.0 1.69 Yes 0.5 3.0 2.52 Yes Y HIT
Av . Install. Interval - Anal Trunk Port All Orders 55.{)6.1 CW B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval - Anai Trunk Port All Orders 55.{)6.1 OF B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval - Anal Trunk Port All Orders 55.{)6.1 HS B nla 3.0 nla nla 3.0 nla nla 3.0 nla
Av . Install. Interval - Anai Trunk Port All Orders 55.{)6.1 ST B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval - DS1 Dedicated Circuit 1-10 Circuits 55'{)7.1 CW B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval-DS1 Dedicated Circuit 1-10Circuits 55'{)7.1 OF B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval- DS1 Dedicated Circurt 1-10 Circurts 55'{)7.1 - HS B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av.lnstall.lnterval-DS1DedicatedCircurt1-10Circuits 55'{)7.1 ST B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Av . Install. Interval - DS1 Dedicated Circurt 11-20 Circuits 55'{)7.2 CW B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval- DS1 DedicatedCircurt 11-20Circuits 55'{)7.2 OF B nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av . Install. Interval - OS1 Dedicated Circuit 11-20 Circuits 55'{)7.2 HS B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval- DS1 Dedicated Circuit 11-20 Circuits 55'{)7.2 ST B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y-

~~ :~:::: :~:~:::g~~ g::~:~g:::: ~:~~~ g::::: ;;~~; ~":t ~ ~:: r;"'\"l ~: ~: :':'::::: ~: ~: 1:::"::\: ~: Y:
Av . Install. Interval - DS1 Dedicated Circuit Over 20 Circuits 55'{)7.3 HS B nla nla nla nla nla nla Y
Av . Install. Interval- DS1 Dedicated Circuit Over 20 Circuits 55'{)7.3 ST B nla "",:,:""" nla nla "",,;::,:,:, nla nla ,>:,:,:,:-,,> nla Y
Av.lnstall.lnterval-DS3DedicatedCircuit1-10Circuits 55'{)8.1 CW B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Avo. Install. Interval- DS3 Dedicated Circurt 1-10 Circuits 55'{)8.1 OF B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Ava. Install. Interval- DS3 Dedicated Circurt 1-10 Circuits) 55'{)8.1 HS B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Ava. Install. Interval - DS3 Dedicated Circurt 1-10 Circuits) 55.{)8.1 ST B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y
Ava. Install. Interval - DS3 Dedicated Circuit 11-20 Circuits 55'{)8.2 CW B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Ava. Install. Interval- DS3 Dedicated Circuit 11-20 Circuits) 55-08.2 OF B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval - DS3 Dedicated Circuit 11-20 Circuits) 55.{)8.2 HS B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval- DS3 Dedicated Circuit 11-20 Circuits 55'{)8.2 ST B nla 5.0 nla nla 85.0 nla nla 5.0 nla - Y
Av . Install. Interval- DS3 Dedicated Circuit Over 20 Circuits 55'{)8.3 CW B nla :': :': :.:':' nla nla nla nla ",,:.:."">: nla -
Av . Install. Interval- DS3 Dedicated Circuit Over 20 Circuits 55'{)8.3 OF B nla ~;"":,::"'" nla nla nla nla ';""':':': ,: nla - Y -
Av . Install. Interval- DS3 Dedicated Circuit Over 20 Circurts 55.{)8.3 HS B nla nla nla :"':"";":' nla nla "';,:,:,:,:,:. nla - Y -
Av . Install. Interval- DS3 Dedicated Circurt Over 20 Circuits 55'{)8.3 ST B nla nla nla ':.,.,.:':':': nla nla :, ",:,:,: :': nla -
Av . Install. Interval-ISDN-PRI 1-20 Loa s 55'{)9.1 CW B nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av . Install. Interval-iSDN-PRI 1-20 Loa s 55.{)9.1 OF B nla 5.0 nla nla 5.0 nla nla 5.0 nla - Y
Av . Install. Interval-iSDN-PRI 1-20 Loa s 55-09.1 - HS B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval-iSDN-PRI 1-20 Loa s 55.{)9.1 _ ST B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y
Av . Install. Interval-iSDN-PRI Over 20 Loa s 55-09.2 CW B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval-ISDN-PRI Over 20 Loa s 55.{)9.2 OF B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval-ISDN-PRI Over 20 Loa s 55.{)9.2 - HS B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y
Av . Install. Interval-ISDN-PRI Over 20 Loa s 55.{)9.2 ST B nla 10.0 nla 10.0 10.0 0.00 Base<10 nla 10.0 nla - Y
Av . install. Interval- Dar!< Fiber 1-10 Loa s 55-10.1 CW B nla 5.0 nla nla 5.0 nla - nla 5.0 nla - Y -
Av . install. Interval- Dar!< Fiber 1-10 Loa s 55-10.1 OF B nla 5.0 nla nla 5.0 nla - nla 5.0 nla - -
Av . Install. Interval- Dar!< Fiber 1-10 Loa s 55-10.1 - - - HS B nla 5.0 nla 6.0 5.0 1.00 Yes 6.3 5.0 1.34 Yes HIT
Av . Install. Interval- Dar!< Fiber 1-10 Loa s 55-10.1 ST B nla 5.0 nla 5.0 5.0 0.00 Base<10 nla 5.0 nla -
Av . install. Interval- Dar!< Fiber 11-20 Loa s 55-10.2 CW B nla 7.0 nla nla 7.0 nla nla 7.0 nla - Y
Av . Install. Interval- Dar!< Fiber 11-20 Loa s 55-10.2 OF B nla 7.0 nla nla 7.0 nla nla 7.0 nla - Y
Av . install. Interval- Dar!< Fiber 11-20 Loa s 55-10.2 HS B nla 7.0 nla nla 7.0 nla nla 7.0 nla - Y
Av . Install. Interval- Dar!< Fiber 11-20 Lac s 55-10.2 ST B nla 7.0 nla nla 7.0 nla nla 7.0 nla - -
Av . Install. Interval- Dar!< Fiber Over 20 L s 55-10.3 - - CW B nla 10.0 nla nla 10.0 nla - nla 10.0 nla - Y -
Av . install. Interval- Dar!< Fiber Over 20 Loa s 55-10.3 OF B nla 10.0 nla nla 10.0 nla nla 10.0 nla -
Av . Install. Interval- Dar!< Fiber Over 20 Loo s 55-10.3 HS B nla 10.0 nla nla 10.0 nla nla 10.0 nla - Y
Av . Install. Interval- Dar!< Fiber Over 20 Loa s 55-10.3 - ST B nla 10.0 nla nla 10.0 nla nla 10.0 nla -
Av .INP Install. Interval 1-10 Numbers rOrder 55-11.1 _ CW B nla 3.0 nla nla 3.0 nla nla 3.0 nla - Y
Av .INP Install. Interval 1-10 Numbers -Order 55-11.1 OF B nla 3.0 nla nla 3.0 nla - nla 3.0 nla - Y
AV.INPlnstall.lntervaI1-10Numbers rOrder 55-11.1 HS B nla 3.0 nla nla 3.0 nla nla 3.0 nla - Y -
Av .INP Install. Interval 1-10 Numbers erOrder 55-11.1 _ ST B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y-
AV.INPlnstall.lntervaI11-20NumbersllArOrder 55-11.2 - CW B nla 7.0 nla nla 7.0 nla nla 7.0 nla - Y -
Av.INPlnstall.lntervaI11-20NumbersoerOrder 55-11.2 OF B nla 7.0 nla nla 7.0 nla nla 7.0 nla -
Av.INPlnstall.lntervaI11-20NumbersaerOrder 55-11.2 HS B nla 7.0 nla nla 7.0 nla nla 7.0 nla - Y
Av .INP Install.lntervai 11-20 Numbers oerOrder 55-11.2 ST B nla 7.0 nla nla 7.0 nla nla 7.0 nla -
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AVQ. INPlnstali. Interval fOver20 numbers per Order) 155-11.31 - 1 1 1 DF 1 B I nla I 10.0 I nla 1 I nla I 10.0 I nla 1 I nla I 10.0 I nla 1 IY
AVQ. INPlnstall. Interval fOver20 numbers oorOrderl -155-11.31 - 1 1 1 HS 1 B 1 nla 1 10.0 1 nla I 1 nla 1 10.0 1 nla 1 1 nla 1 10.0 I nla
IAvQ. INPlnstali. Interval fOver20 numbers oerOrderl 155-11.31 I lisT 1 B 1 nla 1 10.0 1 nla 1 I nla ,- 10.0 1 nla 1 1 nla 1 10.0 1 rva
IAvQ Instaliationlnterval-DSL-NoLineSharina-NoConditioninQ 155.1-01 1 H I H 1 H 1 CW 1 B 1 4.3 1 5.0 1 fO.69) 1 Yes 1 4.2 1 5.0 1 (0.82) 1 Yes 1 3.9 1 50 1 f1.08
lAva. Installation Inte-rval- DSL - No Line Sharina - No Conditionina 1 55.1-01 1 H 1 H 1 H 1 DF 1 B I 5.1 1 5.0 1 0.05 1 Yes I 4.3 1 5.0 1 (0.74) 1 Yes I 42 1 5.0 1 (0.76
IAva.lnstaliationlnlerval-DSL-NOLineShariOO:NoCondilioning 155.1-011 H 1 H 1 H 1 HS 1 B I 3.9 1 5.0 1 (1.13) 1 Yes I 4.2 1 5.0 1 (075) 1 Yes 1 4.1 1 5.0 I 10.88
iAva.lnstaliationlnterval-DSL-NoLineSharioo-NoConditionina 155.1-011 H 1 H 1 H 1 ST 1 B I 5.1 1 5.0 1 0.14 , Yes 1 4.8 1 5.0 T (Q~17rT- Yes 1 48 1 5.0 -, 10.17
AVQ.lnstaliation Interval:DSL -No Line SharinQ - CondilioninQ Required 1 55.1-02 1 H 1 H 1 H 1 CW I B I 8.9 1 10.0 1 (fOOl 1 Yes 1 11.0 1 10.0 1 1.00 I Base<1()1 11.9 1 fo.o I 1.87
AVQ.lnstaliationlnterval-DSL-NoCineSharina-ConditioninQReQuired -------- 155.1-021 H 1 H I H 1 DF 1 B 1 10.6 1 10.0 I 0.61 1 Yes I 10.2 1 10.0 I 0.20 1 Yes I 8.6 1 10.0 1 11.41
AVQ. Installation Interval- DSL --No Lin,'-Sharing: ConditioninQ Required 1 55.1-02 1 H 1 H 1 H 1 HS 1 B I 13.1 1 10.0 1 3.06 1 No I 10.3 1 10.0 1 0.27 1 Yes I 8.3 1 10.0 I (1.75
AVQ. Installation Interval- OSL - No Line Sharina - Conditionina Reauired 1 55.1-02 1 H 1 H 1 H 1 ST 1 B 1 17.8 1 10.0 1 7.82 1 No 1 9.6 r 10.0 1 (0.40) 1 Yes I 12.0 1 10.0 1 2'-00
IAVQ. Installation Interval- OSL - Line SharinQ - No ConditioninQ 1 55.1-03 1 H 1 H 1 H 1 CW 1 P I 6.1 1 4.9 1 7.9 1 No I 3.4 1 4.9 1 113.35) 1 Yes I 3.2 1 4.9 I (14.13
Ava. Installation Interval- DSL - Line SharillQ - No Conditionina 1 55.1-03 1 H 1 H 1 H 1 DF 1 P I 3.7 1 4.8 1 -16.9 1 Yes 1 3.3 ,- 4.8 1 (2264) 1 Yes I 3.4 1 4.8 1 (23.43
lAva. Installation Interval- DSL - Line SharinQ - No Condijionina 1 55.1-03 1 H 1 H 1 H 1 HS 1 P I 3.8 I 4.8 1 -16.4 1 Yes I 3.5 1 4.9 1 (2170) 1 Yes I 3.5 1 4.9 1 (22.52
IAVQ. Installation Interval- DSL - Line SharinQ - No CondilioninQ 1 55.1-03 1 H 1 H 1 H 1 ST 1 P I 3.4 1 4.9 1 -8.4 1 Yes 1 3.2 r -4.9 1 (9.36) I Yes I 3.2 1 4.8 1 (12~96
IAVQ. Installation Interval"- DSL - Line Sharina - ConditioninQ Reauired 1 55.1.04 1 H I H 1 H 1 CW 1 P 1 10.0 1 n/a I n/a I 1 n/a 1 n/a 1 nla' I nla 1 n/a I nla
IAVQ. Installation Interval - DSL - LineSharina-.:conditioninQ Reauired 1 55.1.04 1 H 1 H 1 H 1 DF 1 P 1 11.1 1 nla - 1 nla 1 I 11.4 1 n/a 1 nla I 1 198 --, nla I nla
IAVQ Installation Interval- OSL - Line Sharioo - ConditioriinQ Required , 551-04T H 1 H 1 H 1 HS 1 P I 13.9 I 5.0 1 8.6 1 No I 36.0 I nla I nla 1 I 10.5 I nla 1 nla
'Ava. Installation Interval- OSL - line-Sharina - ConditioninQ Required 1 55.1.04 1 H 1 H 1 H 1 ST 1 P I nla 1 nla 1 nla' 1 10.0 , n/a - 1 ----rila n r-- I 10.0 1 nla 1 nla
AVQ. Installation Interval- Broadband DSL - No Lin" Sharina - No Conditionina 1 55.1-05 1 1 1 1 CW 1 I nla 1 5.0 1 nla 1 I rila 1 5.0 1 nla 1 1 nla 1 5.0 1 nla
AVQ. Installation Interval=Broadband DSL - NoLine SharinQ - No Conditioning 1 55.1-05 1 - 1 1 1 DF 1 1 nla 1 5.0 1 nla 1 I nla 1 5.0 , nla' 1 nla 1 5.0 I nla
AVQ.lnstaliationlnterval-BroadbandDSL-NolineSharinQ_NoConditioninQ 155.1-051 1 1 1 HS 1 1 n/a 1 50 1 n/a' 1 nla 1 5'-0-1 n/a 1 1 nla 1 5.0 1 n/a
AVQ. Installation Interval -Broadband DS[ - No Line SharinQ _No ConditioninQ 1 55.1-05 1 1 lisT 1 1 n/a 1 5.0 , nla I I nla I 5.0 1 nla 1 I ~ S.O I nla
IAvQ.lnstallationlnterval-BroadbandDSL-NoLineShannQ_ConditioninQReauired 155.1-061 - 1 1 1 cwi I nla I 10.0 I nla 1 I nla 1 10.0 1 nla 1 I nla I 10.0 1 nla
IAVQ. Installation lnterval- Broadband DSL -11I0 Line SharinQ - ConditioninQ Reauired 1 55.1-06 1 - 1 I 1 DF 1 I nla 1 10.0 1 nla - , 1 nla 1 10.0 1 nla T-- - 1 nla I 10.0 -, nla
IAVQ. Installation Interval- Broadband DSL - No Line Sharina - Condilionina Raauired 1 55.1-06 1 - 1 1 1 HS I 1 nla I 10.0 1 nla 1 I nI,'-- --r 10.0 1 nla I I nla 1 10.0 1 nla
IAVQ. Installation Interval :Sroadband OSL - No Une SharinQ - CondilioninQ Required I 55.1-06 1 - 1 lisT 1 1 nla 1 10.0 1 --nla 1 1 nla 1 10.0 1 nla 1 1 n/a 1 10.0 I nla
IAVQ. Installation Interval - Broadband DSL - Line SharinQ _No ConditioninQ 1 55.1-07 1 1 1 I cw 1 1 nla 1 6.1 I nla 1 1 nla 1 5.5 I nla' I n/a I 5.4 -- I nla
lAva. Installation Interval - Broadband DSL - Line Sharing - No Conditionina 1 55.1-07 1 1 1 1 DF 1 I nla 1 5.8 1 n/a 1 I nla 1 5.4 1 nla I I nla- r 5.3 1 nla
lAva. Installation Interval- Broadband DS[ - Line Sharina _No Conditionina 1 55.1-07 1 1 I 1 HS I I nla 1 5.8 1 nla 1 1 -rila 1 5.6 1 nla I I nla 1 5.5 1 nla
IAVQ. Installation Interval - Broadband bSL - Line Sharioo - No Conditionina 1 55.1-07 1 I lisT 1 1 nla 1 5.3 1 nla 1 1 nla 1 5.3 1 n/a 1 I nla 1 5.2 -, nla
Ava. Installation Interval - Broadband DSL :Une Sharina - Condilionioo Reauired I 55.1-08 1 - 1 1 1 cw 1 1 nla 1 nla 1 nla 1 1 n/a , "/a 1 n/a 1 1 nla 1 nla 1 nla
Ava. Installation Interval-Broadb'md OSL-LineSharinQ-CondilioninaReauired 1 55.1-Q81 - 1 1 I DF 1 I nla 1 nla I nla 1 --'--Iila 1 n/a 1 n/a 1 I nla 1 nla 1 nla
AVQ. Installation Interval:BroadbandOSL - Line SharinQ _Conditionina Required 1 55.1-08 1 - 1 I 1 HS I I nla 1 nla 1 nla I 1 nla I nla I nla 1 1 nla 1 nla -, nla
Ava. Installation Interval - Broadband DSL --Line SharinQ - Condilionina Reauired 1 55.1-08 I I lisT 1 I nla 1 nla I nla 1 1 nla 1 nla I nla I 1 nI,,-'-- nla 1 nla
lAva. Installation Interval- Voice Over Data No Line SharinQ- No Conditionina I 55.1-09' - -. - 1 1 cw I --1 nla 1 5.0 1 nla I I nla 1 5.0 1 nla 1 I nla I 5.0 1 nla
IAVQ. Installation-interval - Voice Over-Data 11I0 Line SharinQ- No Conditionina 1 55.1-09 1 1 1 1 DF 1 1 nla 1 5.0 1 nla I 1 nla 1 5.0 ,- -i1!a--. I nla 1 5.0 1 nla
IAva.lnstaliationlnterval-VoiceOverData No Line Sharina-NoConditionina 155.1-091 1 I 1 HS 1 I nla 1 5.0 I nla 1 r ril,,----.--s.o I nla 1 I nla 1 S.O I n/a
IAVQ. Installation Interval - Voice Over Data No Line Sharina- No Condilionina 1 55.1-09 1 - 1 lisT 1 I nla 1 5.0 1 nla I I nla 1 50 , nla - r I nla 1 5.0 1 nOla
IAVQ. Installation Interval - Voice Over Data - No I in"--Sharina - Condilionina Reauired 1 55.1-10 1 - 1 1 1 cw 1 I nla 1 10.0 1 nla 1 -I ilia I 10.0 I nla 1 1 nla 1 10'-0 I n/a
IAvQ.lnstaliationlnterval-VoiceOverData-NoLineSharioo_Conditionina Reauired I 55.1-10 1 - 1 1 I DF 1 1 nla I 10.0 1 nla 1 1 nla 1 10.0 , ilIa- --1---: I nla 1 10.0 1 nla
IAvQ.lnstaliationlnterval-VoiceOverData-NoLineSharinQ_Conditionina Reauired 1 55.1-10 1 - 1 1 1 HS 1 1 nla 1 10.0 r nla I 1 nla 1 10.0 I nla I 1- nla 1 10.0 I nla
IAVQ.lnstallationlnterval-Vo,c::eOverData-lIIoLineSharinQ_ConditiomiiQReauirild15S.1-10 1 - 1 lisT 1 I nla ,- 10.0 I nla 1 I nla I 10.0 1 nla 1 1 nla---r- 100 I nla

Yes
Yes IY
Yes IY
Yes IY
No IY
Yes IY
Yes IY

Base<10 IY
Yes
Yes
Yes
Yes

HIT
HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT

lAva. Installation Interval for Looo with LNP -eHC (1-10 Loops) 155.2-01.11 1 1 1 cw 1 B I 3.5 L:;::,;:::;::I nla 1 I 3.6 I>:::::::':':) nla 1 I 3.3 (::::,;:,:::::;:1 nla 1 IY
Av . Installation Interval for Loo With LNP -eHC 1-10 Loo s Y
Av . Installation Interval for Lo with LNP -eHC 1-10 Loo s Y
Av . Installation Interval for Loo with LNP -eHC 1-10 Loo s Y
AVQ. Installation Interval for Loop with LNP - CHC (11-20 Loops) Y
Av .lnstaliationlntervalforToo withLNP-CHC 11-20Loo s nla
Ava. Installation Interval for Loop with LNP - CHC (11-20 Loops) nla

M M M
M M M

IAvQ.lnstalfationlntervalforLoopwitfiLNP-CHCIOver20Loops) 155.2-01.31 - 1 1 1 DF 1 B 1 nla E:::;:,:::,:::;I nla 1 1 8.0 I;:::;:::::;:::) nla 1 I nla 1:::;:,:;:::;:::1 nla
lAva. Installation Interval tOr Loop with LNP - CHC lOver 20 Loops) 155.2-01.31 - 1 1 1 HS 1 B 1 nla I:::;:;:;::::::! nla 1 1 nla H':';':;,:,',:! nla 1--- 1 nla I:::,:;,,:;:,:::! - nla
IAvQ.lnstalfationlntervalfor[oopWithLNF'-CHCIOver20Loops) 155.2-01.31 - 1 lisT 1 B 1 nla h';';:;'::;:;H nla 1 1 nla Ii;';';:;';';'] nla 1 1- nla H:,::::::::':;' nla
lAva. Installation Interval for Loop with LNP - FDT (1-10 Loops) 155.2-02.11 - 1 1 1 cw 1 B I 3.5 E:;:;:;:;:;:;:;l nla 1 I 3.6 I;:::;:;:;,;:;:J nla 1 1 3.5 f8~::;:;:;:;il nla
Av . Installation Interval for Loo with LNP - FDT 1-10 Loo s . . . . • nla
Ava. Installation Interval for Loop with LNP - FDT 11-10 Loops) nla
Ava. Installation Interval tOr Loop with LNP· FDf(1-10 Loops) 155.2-02.11 1 lisT 1 B 1 3.3 l:;:;,:,;::::::' nla I I 3.8 I",,;,,-,,~-- nla--'-- I 3.8 1:::::::::::::;,1 nla
Ava.lnstalfation InfervaTIor Loop with LNP - FDT f11-20 Loops) 155.2-02.21 - 1 1 1 cw I B I 6.7 1:;:::,:::;:;:+1 nla'- I 7.0 H:;:;:::;:;:;') nla 1 I 7.4 (:::1:;:;:;:::;'1 nla
AVQ. Installation Interval for loop with LNP :FDT f11-20 Loops) 155.2-02.21 _ 1 I 1 DF 1 B I 7.5 (;'::;:;';:;;;:1 nla 1 1 7.7 E:::I,:::,I,:,) nla 1 1 -3.0 !::;,;:;,:;:T,T;I nla
l'Ava. Installation Interval for Loop willi LNF' - FDT (11-20 Loops) 155.2-02.21 - 1 1 - 1 HS 1 B 1 7.3 l'::,:::::,,:H nla 1 - I 7.0 h;:;;::;;;::::.1 nla 1 1 nla 1::::::,;,::'::;1 nla
lAva. Installation Intervalf"r Loop with LNP - FD1(11-20 Loops) 155.2-02.21 - I lisT 1 B 1 8.0 1:;;;:;:;:,::::1 nla' 1 nla E:;:;':';;;,;:I l1Ia- -1 1 nla 1:;::;:::'::::,'1 nla
AVQ. Installation Interval for Loop with LNP - FDT lOver 20 Loops) 155.2-02.31 1 1 1 cw 1 B I nla (;:;;;;;;;;:;:;1 nla I I nla I::,;,;';:;:::;) nla 1 I nla H:::;:;:;;;;;:I nla
lAva. Installation Intervaltor Loop with-LNP - FDT (Over 20 Loops) 155.2-02.31 1 I I DF 1 B I nla f;';;,:,';::':'l nla 1 I nla h;:;:;:;:;:',] nla 1 I nla I;::',';';:;:;::! nla
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Version 2.0 May.o1 Jun.of Ju .01 IOverall
swa'tJ % Yes - 87% SweTI % Yes - 87% SWBTJ % Yes - 87% Result

PM PIB CLEC 7_\lA"~ I Result ...., ".... 7_v..,,,.. 1 ",..."If ...., F.... 7.v..h", I Result Z I 90%
Av . Installation Interval for LoOrlWithLNP-FDT Over 20 Loa s 55.2-02.3 HS B n/a ;.;.;. n/a n/a nla nla ::::::::::::: n/a.l Y
Ava. Installation Interval for Looo with LNP - FDT lOver 20 Looos) 55.2-<l2.3 ST B nla :::::.:::::::: nla.l nla ::':: ::,::::: nla I n/a ~ nla
% xDSL-ea Loo Ord R-- Rem Of[oad Coils ala R trs Between 12000-17500 It -:::.,.,.;.:.; 0% ::;:;:'::::::' -rila nla
% xDSL-Ga Loo Ord R Rem Of Load Coils ala R trs Between 12000-17500 It 6% nla nla
% xDSL-Gao LooO Ord Rea Rem Of Load Coils ala Rotrs (Between 12000-17500 It) 3% nla nla
% xDSL-Ga Loa Ord R Rem Of Load Cools alaR trs Between 12000-17500 It 5% nla
% xDSL-ea L Ord R Rem Of Load Coils ala ROVer 17500 It 10% nla
% xDSL-Ga L Ord R Rem Of Load Coils ala R trs OVer 17500 It 35% nla
% xDSL-Gao Looo Ord Rea Rem Of Load Coils ala Rotrs lOver 17500 It) 26% nla
%xDSL-Gao LoooOrd Rea Rem Of Load Coils ala Rotrs lOver 17500 It) I 55.3-<l21 - I - T- - I ST I - I 38% r;:::::::::;::l n/a-r -I 29% V:::::':::::l illa I I 18.8% 1'::::::::::::':1 nla

Yes 17
Yes Y

HIT
HIT

% Installed Wrthin 7 Davs - 8.0 dB Loop 111-20 LOODS) I 56-<l1.2 I - I I M I cw I B I 1000% I 95.0% I (500) I Base<10 I 100.0% I 95.0% I (5.00) I Base<10 I 100.0% I 95.0% I 15.00

Ye.L.JY
YeSlY

Base<10 IY
Base<10 IY
Base<10

HIT
HIT

% Installed WiWn 10 Davs - 8.0 dB LOoD IOver20 LOODS) I 56-<l1.3 I - I - I M I OF I BI nla I 95.0% I iiia I I 100.0% I 95.0% I l@o) I Base<10 I nla I 95.0% I nla

Base<10 IY
Base<10

IY
n/a
nla

Base<10 Y
No Y HIT

% Installed Within tDavs - 50 dB LOOD 111-20 Loops) I 56-<l2.2 I - I I M I OF I B I 1000%1-950% I 15.00) I Base<10 I 100.0% I 95.0% I (5.00) I Base<10 I nla I 95.0% I nla
% Installed Wrthin 7 Davs-5.0dB LoooI11-20LooDS) I 56-<l2.21 - I I M I cw I B I nla I 950% I Jil,,--T--- "l-1oooo/~1 95.0% I (5.00) 1 Base<10 I n/a I 95.0% I nia

n/a
n/a

Base<10 Y
Base<10 Y

iY
IY

~

HIT

% Installed WIthin 10 Davs - 5.0 dB Looo lOver 20 LOODS) I 56-<l2.3 I - I - I M I cw I B liiia I 95.0% I n/a I -:----T---nla -195.0% 1 ~r--l nla I 95.0% I n/a IY
nla
nla ~
nla

1.38
IY

Yes MISS
% Installed Within 3 Da' s - BRI Lao 1-10 Loo s 0.85
% Installed Within 3 Da s - BRI Loo 1-10 Loa s 7.41
% Installed Within 3 Davs - BRI Looo 11-10 Looos) 9.29

Yes Y
No Y
No Y

HIT
MISS
MiSS

% Installed WIthin 7 Davs-BRI LOODIII-20LooDS) I 56-<l3.21 - I I M I cwi B I nla I 95.0% I nla r-- 1- -iii" I 950% I nla I I nla I 95.0% I nla
nla
nla
nla
nla ~
nla
nla

% Installed Within 10 Davs - BRi Looo lOVer 20 LOODS) I 56-<l3.3 I - I - I M I ST I B I - ilia I 95.0% I -iiiil-T - - I rila I 95.0% I nl"l - I nla I 950% 1 nla
~
IY

% Installed Within 3 Davs - DSI Looo 11-10 Looos) I 56-04.1 I - 11M I CW I B I 91.4% 1 95.0% I 3.62 I No I 88.2% I 95.0% 1 6.82 1 No I 93.2% I 95.0% 1 1.78 No IY MISS
% Insfalled Within 3 Davs - DS1 Looo 11-10 Looos) 1 56-04.1 1 - I I M I OF I B I 89.4% I 95.0% I 5.58 I No I 85.5% I 95.0% I 9.53 I No I 94.6% I 95.0% I 0.41 Yes IY MISS
% InstaIIedWithin3Davs-DS1 LoooI1-1Q[ooos) I 56-<l4.11 - I I M I HS I B I 90.7% I 95.0% I 4.27 I No I 89.5% I 95.0% I 5.53 I No I 91.1% I 95.0% I 3.87 No MISS
% Installed WIthin 3 Davs - DS1 LOOD (1-10Tooos) I 56-<l4.1 I - 11M I ST I B I 85~1% I 95.0% I 9.29 -1'- No 182.4% I 95.0% I 12.65 I No I 87.5% I 95.0% I 7.50 No MISS

rila
nla

56-<l4.2 nla
56-<l4.2 nla

IY
IY

% Installed Wrthin 10 Davs - DS1 LOOD (Over 20 Looos) I 56-04.31 - I - TI.1rCw I B I nla I 95.0% I nla I I nla 1 95.0% I nla I I nla r 95.0% 1 nla IY
nla
nla

% Installed Wrthin 10 Da s - OS1 L Over 20 Loo s nla
% Installed Wrthin 2 Davs - Analoo Line Port (All Orders) 15.00
% Installed Wrthin 2 Da s - Anal
% Installed Wrthin 2 Da s - Anal Line Port All Orders
% Installed Wrthin 2 Davs - Analoo Line Port (All Orders)

Yes
Yes

Base<10 Y
Yes Y

HIT
HIT

HIT
% Installed Wrthin 2 Davs - Analoo Trunk Port (All Orders) I 56-<l6.1 I - I - 1 M I cw I B I nla l' 95.0% I nla 1 ~~T - 95.0% I JililI-- - I nla I 95.0% 1 nla IY

nla
(5.00 Base<10 IY

% Installed Wrthil12Davs : Analoo Trunk Port (All Orders) I 56-<l61 I - 11M I ST r B I nla I 95.0% I nla I I nla I 95.0% I n/a I I nla I 95.0% I nla
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Version 2.0 "".1'791 .,Iyg..Q1 .,IY'791· 0Ye1'll1l

SWBTI %Yes- 87% $\1\II,lTI 0/0 Yes- 87% ••••$~T! 0/0 Yes- 87% Result
DescrlDtiOrl PM ',,", 1"1113 ClEC Benchmall< ·Z-Valull Rbsulf ClEC Z·Vllu& Result ¢Lee 'Z;Vl!llue •Rl!Sul! IZ 90%

% Installed Within 3 Da s - DS1 Dedicated Circuit 1-10 Circuits 56-07.1 M CW 6 n/a 95.0% nia n/a 95.0% n/a n/a 95.0% n/a Y
% installed Wrthin 3 Da s - DS1 Dedicated Circuit 1-10 Circuits 56-07.1 M DF 6 n/a 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Within 3 Da s - DS1 Dedicated Circuit 1-10 Circuits 56-07.1 M HS 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Within 3 Da s - DS1 Dedicated Circuit 1-10 Circuits 56-07.1 M ST 8 nia 95.0% n/a nia 95.0% nia nia 950% nia Y
% Installed Within 5 Da s - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 M CW 8 nia 95.0% nia nia 95.0% nia nia 95.0% n/a Y
% Installed Within 5 Da s - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 M DF 8 nia 95.0% nia nia 95.0% nia nia 95.0% n/a Y
% Installed Wrthin 5 Da s - OS1 Dedicated Circuit 11-20 Circuits 56-07.2 M HS 8 n/a 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Within 5 Da s - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 M ST 8 nia 95.0% nia nia 95.0% n/a nia 95.0% nia
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-07.3 M CW 8 nia 95.0% nia nia 95.0% nia nia 95.0% n/a
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-07.3 M DF 8 n/a 95.0% n/a nia 95.0% n/a n/a 95.0% n/a Y
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-073 M HS 8 nia 95.0% nia nia 95.0% n/a n/a 95.0% nia Y
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-07.3 M ST 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Within 3 Days - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M CW 8 nia 95.0% nia nia 95.0% nia 100.0% 95.0% 5.00 8ase<10 Y
% Installed Within 3 Da s - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M DF 8 nia 95.0% nia 0.0% 95.0% 95.00 Base<10 nia 95.0% n/a Y
% Installed Within 3 Da s - DS3 Dedicated Circuit 1-10 Circuits 56-oB.l M HS 6 nia 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Within 3 Da s - DS3 Dedicated Circuit 1-10 Circuits 56-oB.l M ST 8 nia 95.0% nia nia 95.0% nia 33.3% 95.0% 61.67 8ase<10 Y
% Installed Within 5 Da s - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 M CW 8 n/a 95.0% n/a nia 950% n/a nia 95.0% nia
% Installed Wrthin 5 Da s - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 M DF 8 n/a 95.0% n/a nia 95.0% n/a nia 95.0% n/a Y
% Installed Wrthin 5 Da s - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 M HS 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Within 5 Da s - DS3 Dedicated Circuit 11-20 Circuits 56-oB.2 M ST 8 nia 95.0% nia n/a 95.0% nia nia 95.0% n/a Y
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M CW 8 nia 95.0% nia n/a 95.0% nia nia 95.0% nia Y
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M DF 8 n/a 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M HS 8 n/a 95.0% n/a nia 95.0% n/a nia 95.0% nia Y
% Installed On Time - DS3 Dedicated Circuit Oyer 20 Circuits 56-08.3 M ST 8 nia 95.0% nia nia 95.0% nia n/a 95.0% nia Y
% Instailed Within 5 Da s -ISDN-PRI 1-20 Loo s 56-09.1 M CW 8 nia 95.0% nia 0.0% 95.0% 95.00 8ase<10 100.0% 95.0% 5.00 8ase<10 Y
% Installed Within 5 Da s -ISDN-PRI 1-20 Loo s 56-09.1 M DF 8 nia 95.0% nia n/a 95.0% nia 100.0% 95.0% 5.00 8ase<10 Y
% Installed Within 5 Da s -ISDN-PRI 1-20 Loo s 56-09.1 M HS 8 nia 95.0% nia n/a 95.0% nia 100.0% 95.0% 5.00 8ase<10 Y
% Installed Within 5 Da s -ISDN-PRI 1-20 Loo s 56-09.1 M ST 6 nia 95.0% nia 75.0% 95.0% 20.00 8ase<10 1000% 95.0% 5.00 6ase<10 Y
% Installed Within 10 Da s-ISDN-PRI Over 20 Lao s 56-09.2 M CW 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Within 10 Da s -ISDN-PRI Over 20 Lao s 56-09.2 M DF 8 n/a 95.0% nia nia 95.0% n/a nia 95.0% nia Y
% Installed Within 10 Da s -ISDN-PRI Oyer 20 Lao s 56-09.2 M HS 8 nia 95.0% nia nia 95.0% n/a nia 95.0% nia Y
% Installed Within 10 Da s - ISDN-PRI Over 20 Lac s 56-09.2 M ST 8 nia 95.0% nia 100.0% 95.0% 5.00 8ase<10 100.0% 95.0% 5.00 8ase<10
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-10.1 M CW 8 100.0% 95.0% 5.00 8ase<10 66.7% 95.0% 28.33 8ase<10 100.0% 95.0% 500 8ase<10
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-10.1 M DF 8 75.0% 95.0% 20.00 8ase<10 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes HIT
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-10.1 M HS 8 99.0% 95.0% 4.05 Yes 90.5% 95.0% 4.52 No 86.9% 95.0% 8.14 No MtSS
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-10.1 M ST 8 100.0% 95.0% 5.00 8ase<10 100.0% 95.0% 5.00 8ase<10 100.0% 95.0% 5.00 Yes
% Installed Within 7 Da s - Dark Fiber 11-20 Circuits 56-10.2 M CW 8 nia 95.0% nia nia 95.0% nia - nia 95.0% n/a Y
% Installed Within 7 Da s - Dark Fiber 11-20 Circuits 56-102 M DF 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Within 7 Da s - Dark Fiber 11-20 Circuits 56-10.2 M HS 8 n/a 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Within 7 Da s - Dark Fiber 11-20 Circuits 56-10.2 M ST 6 nia 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Within 10 Da s· Dark FiberOYer 20 Circuits 56-10.3 M CW 8 nia 95.0% nia nia 95.0% nia n/a 95.0% nia Y
% Installed Within 10 Da s - Dark FiberOYer 20 Circuits 56-10.3 M DF 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Wrthin 10 Da s - Dark FiberOver 20 Circuits 56-10.3 M HS 8 n/a 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Wrthin 10 Da s - Dark FiberOver 20 Circuits 56-10.3 M ST 8 nia 95.0% nia nia 95.0% nia - nia 95.0% nia
% Installed Wrthin 3 Da s-INP 1-10 Numbers 56-111 M CW 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia
% Installed Wrthin 3 Da s-INP 1-10 Numbers 56-11.1 M DF 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia -
% Installed Within 3 Days - INP 1-10 Numbers 56-11.1 M HS 8 n/a 95.0% nia nia 95.0% nia nia 95.0% nia - Y
% Installed Within 3 Days - INP 1-10 Numbers 56-11.1 M ST 8 nia 950% nia nia 95.0% nia nia 95.0% n/a - Y
% Installed Within 7 Da s - INP 11-20 Numbers 56-11.2 M CW 8 nia 95.0% nia nia 95.0% nia - nia 95.0% nia - Y
% Installed Within 7 Da s-INP 11-20 Numbers 56-11.2 M DF 8 nia 95.0% nia nia 95.0% nia - n/a 95.0% nia Y
% Installed Within 7 Da s-INP 11-20 Numbers 56-11.2 M HS 8 nia 95.0% nia n/a 95.0% nia - nia 95.0% nia Y
% Installed Within 7 Da s-INP 11-20 Numbers 56-11.2 M ST 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Within 10 Da s - INP Oyer 20 Numbers 56-11.3 M CW 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia -
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M DF 8 nia 95.0% nia nia 95.0% nia nia 95.0% nia Y
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M HS 8 nia 95.0% nia nia 95.0% nia - nia 95.0% nia -
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 - M ST 8 nia 95.0% nia nia 95.0% nia - nia 95.0% nia -
% Installed Within 5 Da s - DSL • No Line Sharin - Non Conditioned 56-1201 - M CW 8 97.2% 95.0% -2.2 Yes 95.8% 95.0% -0.8 Yes 95.9% 95.0% -0.9 Yes Y HIT
% Installed Within 5 Da s - DSL - No Line Sharin - Non Conditioned 56-1201 M DF 8 97.6% 95.0% -2.6 Yes 98.2% 95.0% -3.2 Yes 96.8% 95.0% -1.8 Yes Y HIT
% Installed Within 5 Da s • DSL - No Line Sharin - Non Conditioned 56-1201 M HS 8 97.3% 95.0% -2.3 Yes 95.7% 95.0% -0.7 Yes 95.5% 95.0% -0.5 Yes Y HIT
% Installed Within 5 Da s • DSL • No Line Sharin - Non Conditioned 56-12.01 M ST 8 94.7% 95.0% 0.3 Yes 97.3% 95.0% -2.3 Yes 92.3% 95.0% 2.7 No Y HIT
% Installed Within 10 Da s - DSL - No Line Sharin - Conditioned 56-1202 M CW 6 95.5% 95.0% -0.5 Yes 87.5% 95.0% 7.5 No 80.0% 95.0% 15.0 No MISS
% Installed Within 10 Da s - DSL - No Line Sharin - Conditioned 56-12.02 M DF 8 77.6% 95.0% 17.4 No 84.0% 95.0% 11.0 No 87.0% 95.0% 8.0 No Y MISS
% Installed Within 10 Da s - DSL - No Line Sharin - Conditioned 56-12.02 M HS 8 77.3% 95.0% 17.7 No 80.5% 95.0% 14.5 No 93.1% 95.0% 1.9 No Y MISS
% Installed Within 10 Davs - DSL - No Line Sharin - Conditioned 56-12.02 M ST 8 76.9% 95.0% 18.1 No 78.6% 95.0% 16.4 No 80.0% 95.0% 15.0 No Y MISS

% Installed Within 5 Davs - 8roadband DSL - No Line Sharino • Non Conditioned 56-13.01 - M CW B nia 95.0% nia nia 95.0% nia nia 95.0% nia - Y
% Installed Within 5 Days - Broadband DSL • No Line Sharino - Non Conditioned 56-1301 M DF B nia 95.0% nia nia 95.0% nia nia 95.0% nia - Y -
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% Installed Within 5 Davs - Broadband DSL - No Line Sharin - Non Conditioned 56-13.01 M HS B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Davs - Broadband DSL - No Line Sharin - Non Conditioned 56-13.01 M ST B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - Broadband DSL - No Line Sharin -Conditioned 56-13.02 M CW B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - Broadband DSL - No Line Sharin - Conditioned 56-1302 M DF B nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 10 Davs - Broadband DSL - No Line Sharin - Conditioned 56-13.02 M HS B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - Broadband DSL - No Line Sharin - Conditioned 56-13.02 M ST B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD - DSL - Line Sharina 56-14.01 - M CW P 88.3% 95.9% 2.26 No 98.3% 98.1% 0.07 Yes 95.5% 98.9% 1.22 Yes HIT
% Installed Within CDDD - DSL - Line Sharina 56-14.01 M DF P 91.0% 97.1% 3.72 No 96.0% 98.8% 1.67 Yes 95.7% 98.8% 2.01 No Y MISS
% Installed With,n CDDD - DSL - Line Sharina 56-1401 M HS P 90.6% 97.5% 4.00 No 91.3% 98.6% 4.17 No 93.8% 98.5% 2.87 No Y MISS
% Installed Within CDDD - DSL - Line Sharino 56-14.01 M ST P 93.5% 94.8% 0.31 Yes 97.1% 98.3% 0.33 Yes 100.0% 98.9% 0.37 Yes Y HIT
% Installed Within CDDD - Broadband DSL - Line Sharin 56-15.01 M CW P nla 85.9% nla nla 92.3% nla nla 93.1% nla Y
% Installed Within CDDD - Broadband DSL - Line Sharin 56-15.01 M DF P nla 86.6% nla nla 90.3% nla nla 92.0% nla
% Installed Within CDDD - Broadband DSL - Line Sharin 56-15.01 M HS P nla 85.7% nla nla 87.5% nla nla 87.7% nla Y
% Installed Within CDDD - Broadband DSL - Line Shari 56-15.01 M ST P nla 92.2% nla nla 93.0% nla nla 93.8% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharin - Non - Conditioned 56-16.01 M CW P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharin - Non - Condrtioned 56-16.01 M DF P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y -
% Installed Within CDDD - Voice Over Data - No Line Sharin - Non - Conditioned 56-1601 M HS P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharin - Non - Conditioned 56-16.01 M ST P nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD - Voice Over Data - No Line Sharin - Conditioned 56-16.02 M CW P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharin - Conditioned 56-16.02 - M DF P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharin - Conditioned 56-16.02 M HS P nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Wrthin CDDD - Voice Over Data - No Line Sharin - Conditioned 56-16.02 M ST P nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Wrthin CDDD for LNP with Lao -CHClFDT 1-10 Lao s 56.1-01.1 H H M CW B 99.6% 95.0% 4.57 Yes 99.1% 95.0% 4.11 Yes 99.0% 95.0% 3.95 Yes Y HIT
% Installed Within CDDD for LNP with Lao -CHClFDT 1-10 Lao s 56.1-01.1 H H M DF B 100.0% 95.0% 5.00 Yes 98.9% 95.0% 3.91 Yes 99.8% 95.0% 4.76 Yes Y HIT
% Installed Within CDDD for LNP with Lao -CHClFDT 1-10 Lao s 56.1-01.1 H H M HS B 99.9% 95.0% 4.90 Yes 99.1% 95.0% 4.05 Yes 99.1% 95.0% 4.12 Yes Y HiT
% Installed Within CDDD for LNP with Lao -CHClFDT 1-10 Lao s 56.1-01.1 H H M ST B 99.1% 95.0% 4.14 Yes 100.0% 95.0% 500 Yes 99.5% 95.0% 4.49 Yes Y HIT
% Installed Within CDDD for LNP with Lao -CHCIFDT 11-20Laos 56.1-01.2 H H M CW B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within CDDD for LNP with Lao -CHClFDT 11-20 Loa s 56.1-01.2 H H M DF B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Base<10 Y
% Installed Within CDDD for LNP with Lao -CHClFDT 11-20 Loa s 56.1-01.2 H H M HS B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within CDDD for LNP with Loa -CHClFDT 11-20 Lao s 56.1-012 H H M ST B 100.0% 95.0% 5.00 Base<10 nla 95.0% nla 100.0% 95.0% 5.00 Base<10 Y
% Installed Within CDDD for LNP with Loa -CHClFDT Over 20 Lao s 56.1-01.3 H H M CW B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa -CHClFDT Over 20 Lao s 56.1-01.3 H H M DF B nla 95.0% nla 100.0% 950% 5.00 Base<10 nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa -CHClFDT Over 20 Lao s 56.1-01.3 H H M HS B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Lao -CHClFDT Over 20 Lao s 56.1-01.3 H H M ST B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC 1-10 Lao s 56.1-02.1 - - CW B 99.3% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC 1-10 Lao s 56.1-02.1 DF B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 950% nla
% Installed Within CDDD for LNP with Lao -CHC 1-10 Loa s 561-02.1 - HS B 100.0% 95.0% nla 99.2% 95.0% nla 99.2% 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC 1-10 Lao s 56.1-021 ST B 100.0% 95.0% nla 100.0% 95.0% nla 98.9% 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC 11-20 Lao s 56.1-02.2 CW B nla 95.0% nla nla 95.0% nla 100.0% 95.0% nla -
% Installed Within CDDD for LNP with Lao -CHC 11-20 Loa s 56.1-02.2 DF B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC 11-20 Loa s 561-02.2 - HS B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla -
% Installed Within CDDD for LNP with Lao -CHC 11-20 Lao s 56.1-02.2 ST B nla 95.0% nla nla 95.0% nla 100.0% 95.0% nla -
% Installed Within CDDD for LNP with Lao -CHC Over 20 Laos 56.1-02.3 - CW B nla 95.0% nla nla 950% nla nla 95.0% nla -
% Installed Within CDDD for LNP with Lao -CHC Over 20 Lo s 56.1-02.3 - DF B nla 95.0% nla 100.0% 95.0% nla - nla 95.0% nla
% Installed Within CDDD for LNP with Loa -CHC Over 20 L00 s 56.1-02.3 HS B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Lao -CHC Over 20 L00 s 56.1-02.3 - ST B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Lao -FDT 1-10 Lao s 56.1-03.1 CW B 99.8% 95.0% nla 98.5% 95.0% nla 98.5% 95.0% nla -
% Installed Within CDDD for LNP with Lao -FDT 1-10 Lao s 56.1-03.1 - DF B 100.0% 95.0% nla 98.1% 95.0% nla 99.5% 95.0% nla
% Installed Within CDDD for LNP with Lao -FDT 1-10 Lao s 56.1-03.1 HS B 99.8% 95.0% nla 98.9% 95.0% nla 98.9% 95.0% nla -
% Installed Within CDDD for LNP with Lao -FDT 1-10 Lao s 56.1-03.1 - ST B 98.1% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla -
% Installed Within CDDD for LNP with Lao -FDT 11-20 Lao s 56.1-03.2 - CW B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla -
% Installed Within CDDD tor LNP with Lao -FOT 11-20 Lao s 56.1-03.2 - DF B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla -
% Installed Within CDDD tor LNP with Lao -FDT 11-20 Lao s 56.1-03.2 - HS B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla - - -
% Installed Within CDDD tor LNP with Loo -FDT 11-20 Lao s 56.1-03.2 - ST B 100.0% 95.0% nla nla 95.0% nla nla 95.0% nla - -
% Installed Within CDDD for LNP with Lao -FOT Over 20 Laos 56.1-03.3 - CW B nla 95.0% nla nla 95.0% nla nla 95.0% nla -
% Installed Within CDDD for LNP with Lao -FDT Over 20 Laos 56.1-033 - DF B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Lao -FDT Over 20 Laos 56.1-03.3 - HS B nla 95.0% nla nla 950% nla - nla 95.0% nla
% Installed Within CDDD for LNP with Loa -FDT Over 20 Laos 56.1-03.3 - ST B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% SWBT Missed Due Dates - 8.0 dB Lao FieldWor1< 58-01 H H H CW P nla 11.1% nla nla 10.9% nla 0.0% 11.4% 0.51 Base<10 -
% SWBT Missed Due Dates - 8.0 dB Lao Field Wor1< 58-01 H H H DF P 21.1% 10.6% 1.48 Yes 19.6% 10.6% 1.96 No 8.6% 9.9% 0.26 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Lao FieldWor1< 58-01 H H H HS P 2.3% 10.6% 5.79 Yes 3.9% 10.0% 3.60 Yes 3.2% 11.4% 4.10 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Lao Field Wor1< 58-01 H H H ST P 5.4% 11.7% 1.47 Yes 1.9% 11.4% 2.21 Yes 4.6% 11.6% 1.76 Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Lao No FieldWor1< 58-02 H H H CW P 0.6% 0.4% 0.96 Yes 0.3% 0.5% 1.02 Yes 0.3% 0.5% 1.60 Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Lao No Field Work 58-02 H H H DF P 1.1% 0.4% 3.21 No 0.2% 04% 1.27 Yes 1.0% 0.5% 2.39 No MISS
% SWBT Missed Due Dates - 8.0 dB Lao No Field Work 58-02 H H H HS P 0.5% 0.3% 1.45 Yes 1.2% 0.4% 5.82 No 0.4% 0.5% 0.65 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Lao No FieldWor1< 58-02 H H H ST P 2.0% 0.4% 4.92 No 0.3% 0.4% 0.19 Yes 0.7% 0.4% 0.62 Yes HIT
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% SWBT Missed Due Dates - 5.0 dB Loo 58-03 H H H CW P 0.0% 4.3% 1.43 Yes 0.0% 9.4% 2.49 Yes 18.2% 5.9% 3.18 No HIT
% SWBT Missed Due Dates - 5.0 dB Loo 58.03 H H H OF P 10.8% 4.0% 4.26 No 0.0% 1.7% 1.62 Yes 5.4% 4.7% 0.30 Yes HIT
% SWBT Missed Due Dates - 5.0 dB Loo 58.03 H H H HS P 13.6% 12.0% 0.44 Yes 20.8% 7.1% 4.89 No 0.0% 8.4% 1.96 Yes - HIT
% SWBT Missed Due Dates - 5.0 dB Loo 58.03 H H H ST P 10.0% 5.5% 0.62 Yes 24.2% 2.3% 654 No 0.0% 4.4% 0.30 Base<10 -
% SWBT Missed Due Dates - BRI Loo 58-04 H H H CW P 7.9% 4.2% 2.05 No 5.5% 10.3% 1.46 Yes 6.9% 14.0% 1.98 Yes - HIT
% SWBT Missed Due Dates - BRI Loo 58-04 H H H OF P 3.4% 16.7% 5.64 Yes 6.7% 12.2% 227 Yes 4.4% 8.7% 2.03 Yes HIT
% SWBT Missed Due Dates - BRI LOOI 58.Q4 H H H HS P 8.9% 24.5% 5.41 Yes 10.1% 23.2% 3.55 Yes 12.2% 25.4% 3.51 Yes - HIT
% SWBT Missed Due Dates - BRI Loo 58.Q4 H H H ST P 9.2% 15.1% 1.28 Yes 13.0% 12.1% 0.20 Yes 21.6% 14.8% 1.14 Yes - HIT
% SWBT Missed Due Dates -ISDN BRI Port 58.05 H H H CW P nla 4.2% n/a - nla 103% nla nla 14.0% nla
% SWBT Missed Due Dates -ISDN BRI Port 58-05 H H H OF P nla 16.7% n/a nla 12.2% nla n/a 8.7% n/a
% SWBT Missed Due Dates - ISDN BRI Port 58.05 H H H HS P nla 24.5% nla rJa 23.2% nla nla 25.4% nla
% SWBT Missed Due Dates -ISDN BRI Port 58.05 H H H ST P rJa 15.1% rJa rJa 12.1% rJa rJa 14.8% rJa -
% SWBT Missed Due Dates - OS1 Loo with Test Access 58.Q6 H H H CW P 9.4% 2.8% 1.30 Yes 13.2% 5.1% 1.86 No 7.0% 6.1% 0.35 Yes HIT
% SWBT Missed Due Dates - OS1 Loo with Test Access 58.Q6 H H H OF P 11.5% 18.8% 1.57 Yes 14.2% 7.1% 215 No 5.5% 8.9% 1.28 Yes HIT
% SWBT Missed Due Dates - OS1 Loo with Test Access 58.Q6 H H H HS P 12.9% 24.3% 1.76 Yes 12.7% 4.1% 203 No 10.2% 19.3% 1.93 Yes HIT
% SWBT Missed Due Dates - OS1 Loo with Test Access 58.Q6 H H H ST P 21.1% 13.6% 1.39 Yes 11.8% 145% 0.46 Yes 11.4% 11.0% 0.07 Yes HIT
% SwaT Missed Due Dates - OS1 Dedicated Trans rt 58.07 H H H CW P n/a 2.8% n/a rJa 5.1% rJa rJa 61% rJa
% SWBT Missed Due Dates - DS1 Dedicated Trans ort 58.07 H H H OF P rJa 18.8% n/a rJa 7.1% rJa rJa 8.9% rJa
% SWBT Missed Due Dates - DS1 Dedicated Trans rt 58.07 H H H HS P rJa 24.3% rJa rJa 4.1% nla 0.0% 19.3% 0.49 Base<10 -
% SWBT Missed Due Dates - OS1 Dedicated Trans rt 58.Q7 H H H ST P rJa 13.6% rJa rJa 14.5% rJa rJa 11.0% rJa
% SWBT Missed Due Dates - ISDNIPRI 58-08 H H H CW P rJa 0.0% nla 100.0% 0.5% 13.41 Base<10 0.0% 0.1% 0.04 Base<10 -
% SWBT Missed Due Dates -ISDNIPRI 58.08 H H H OF P nla 0.0% rJa - 0.0% 0.4% 0.09 Base<10 00% 0.7% 0.08 Base<10 -
% SWBT Missed Due Dates - ISDNIPRI 58.08 H H H HS P rJa 5.0% n/a rJa 1.5% rJa 0.0% 2.4% 0.16 Base<10 -
% SWBT Missed Due Dates - ISDNIPRI 58.08 H H H ST P n/a 0.0% rJa 2.0% 0.0% 4.78 No 0.0% 11.6% 2.53 Yes
% SWBT Missed Due Dales - DSL - No Line Sharino 58-09 H H H CW B 2.7% 5.0% 0.00 Yes 6.2% 5.0% 2.00 No 5.7% 5.0% 2.00 No N MISS
% SwaT Missed Due Dates - DSL - No Line Sharina 58.09 H H H OF B 4.7% 5.0% 0.00 Yes 4.9% 5.0% 0.00 Yes 4.7% 5.0% 000 Yes N HIT
% SWBT Missed Due Dates - DSL - No Line Sharina 58.09 H H H HS B 4.3% 5.0% 0.00 Yes 5.5% 5.0% 2.00 No 4.8% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dales - DSL - No Line Sharina 58.09 H H H ST B 9.2% 5.0% 2.00 No 5.7% 5.0% 2.00 No 7.1% 5.0% 2.00 No N MISS
% SWBT Missed Due Dates - DSL . Line Sharina 58-10 H H H CW P 10.7% 3.9% 2.97 No 1.6% 1.8% 0.12 Yes 4.5% 1.1% 2.71 No MISS
% SWBT Missed Due Dales - DSL - Une Sharina 58-10 H H H OF P 8.6% 2.7% 5.87 No 3.9% 1.2% 3.60 No 4.2% 1.2% 4.24 No MISS
% SWBT Missed Due Dates - DSL - Line Sharina 58-10 H H H HS P 9.0% 2.4% 6.21 No 8.5% 1.3% 7.37 No 6.0% 1.5% 5.49 No MISS
% SWBT Missed Due Dates - DSL - Line Sharina 58-10 H H H ST P 6.0% 5.0% 0.31 Yes 2.8% 1.7% 0.51 Yes 0.0% 1.1% 0.76 Yes HIT
% SWBT Missed Due Dates - Analoo Trunk Port 58-11 H H H CW P rJa 4.3% nla n/a 9.4% rJa n/a 59% rJa
% SWBT Missed Due Dates - AnalOQ Trunk Port 58-11 H H H OF P rJa 4.0% nla n/a 1.7% rJa n/a 4.7% rJa - -
% SWBT Missed Due Dates - Anatoo Trunk Port 58-11 H H H HS P nla 12.0% rJa rJa 7.1% rJa 0.0% 8.4% 1.09 Yes
% SWBT Missed Due Dates - Anatoo Trunk Port 58-11 H H H ST P rJa 5.5% rJa rJa 2.3% rJa rJa 4.4% nla -
% SWBT Missed Due Dates - Subtendina DO Combination Trunks 58-12 H H H CW P rJa 4.3% rJa rJa 9.4% nla nla 5.9% rJa -
% SWBT Missed Due Dates - Subtendino DO Combination Trunks 58-12 H H H OF P rJa 4.0% nla - rJa 1.7% rJa rJa 4.7% rJa
% SWBT Missed Due Dates - Subtendina DO Combinatian Trunks 58-12 H H H HS P rJa 12.0% nla rJa 7.1% nla nla 8.4% rJa
% SwaT Missed Due Dates - Subtendina DO Combination Trunks 58-12 H H H ST P nla 5.5% nla nla 2.3% rJa rJa 4.4% rJa
% SWBT Missed Due Dates - DS3 Dedicated Trans rt 58-13 H H H CW P rJa nla rJa rJa 0.0% rJa 0.0% rJa rJa -
% SWBT Missed Due Dates - DS3 Dedicated Trans rt 58-13 H H H OF P rJa 60.0% rJa 100.0% 25.0% 1.73 Base<10 rJa rJa rJa - -
% SWBT Missed Due Dates - DS3 Dedicated Trans rt 58-13 H H H HS P 0.0% 0.0% 0.00 Base<10 rJa 0.0% rJa rJa 0.0% rJa -
% SWBT Missed Due Dates - DS3 Dedicated Trans rt 58-13 H H H ST P rJa 33.3% rJa - 0.0% 0.0% 0.00 Base<10 100.0% rJa nla -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H CW P 45.5% rJa rJa 0.0% 0.0% 0.00 Yes rJa rJa n/a -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H OF P 42.1% 60.0% 0.71 Yes 0.0% 25.0% 2.87 Yes 0.0% nla rJa HIT
% SwaT Missed Due Dates - Dark Fiber 58-14 H H H HS P 2.7% 0.0% 0.23 Yes 12.2% 0.0% 0.64 Yes 14.3% 0.0% 0.41 Yes HIT
% SwaT Missed Due Dates - Dark Fiber 58-14 H H H ST P 333% 33.3% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% rJa rJa
% SWBT Missed Due Dates - AnalOQ Line Port 58-15 H H H CW P 83% 4.3% 0.69 Yes 17.6% 9.4% 1.13 Yes 0.0% 5.9% 1.09 Yes HIT
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H OF P 5.9% 4.0% 0.40 Yes 2.3% 1.7% 0.28 Yes 5.3% 4.7% 0.11 Yes - HIT
% SWBT Missed Due Dates - AnalOQ Line Port 58-15 H H H HS P 0.0% 12.0% 1.28 Yes 0.0% 7.1% 0.95 Yes 0.0% 8.4% 0.30 Base<10 - HIT
% SWBT Missed Due Dates - Analoo Line Port 58-15 H H H ST P 0.0% 5.5% 0.96 Yes 5.9% 2.3% 1.99 No 0.0% 4.4% 1.07 Yes - HIT
% SWBT Missed Due Dates -INP 58-16 H H H CW P rJa 0.4% nla - nla 0.5% rJa rJa 0.5% rJa - -
% SWBT Missed Due Dates - INP 58-16 H H H OF P rJa 0.4% rJa rJa 0.4% rJa n/a 0.5% rJa -
% SWBT Missed Due Dates - INP 58-16 H H H HS P rJa 0.3% rJa rJa 0.4% rJa rJa 0.5% rJa - -
% SWBT Missed Due Dates - INP 58-16 H H H ST P rJa 0.4% rJa - rJa 0.4% rJa rJa 0.4% rJa - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharin 58-17 - - CW - rJa rJa rJa - rJa rJa rJa rJa rJa rJa - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - OF rJa rJa rJa rJa rJa nla nla rJa nla -
% SWBT Missed Due Dates· Broadband DSL - No Line Sharina 58-17 HS rJa rJa nla nla rJa rJa rJa rJa rJa -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharina 58-17 ST - nla rJa nla rJa nla rJa rJa rJa rJa -
% SWBT Missed Due Dates - Broadband DSL • Line Sharino 58-18 CW rJa 13.7% rJa - rJa 7.6% rJa rJa 6.7% rJa - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharina 58-18 - OF rJa 12.9% rJa . rJa 9.6% rJa rJa 7.8% rJa - - -
% SWBT Missed Due Dates· Broadband DSL - Line Sharin 58-18 - HS rJa 13.9% rJa rJa 12.3% rJa - rJa 12.0% rJa . - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharina 58-18 ST n/a 7.6% rJa n/a 6.8% n/a n/a 6.0% n/a -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharina 58-19 - - CW nla rJa rJa rJa nla nla nla rJa rJa -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharina 58-19 - OF rJa rJa rJa - rJa rJa rJa rJa rJa rJa -
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Version 2.0 1II~.v-'4)1 ;,1\10-'4)1 Jul"01 OVerall
SWBTI %Ye5- 87% swell 0/0 Yes- 87% SW8T1 %Yes- 87% Result

DellcritlllOli PM Tier 1 pitl ClEC; 8encl1mar1< iA/allJe Resu~ CLEC Z~Value Resu~ CLEC 8encl1mar1< Z-Value Relli~ i 90%
% SWBT Missed Due Dates - VOice Over Data - No Line Sharino 58-19 HS n/a n/a n/a nla n/a nla nla n/a nla
% SWBT Missed Due Dates - Voice Over Data - No Line Sharino 58-19 ST n/a n/a nla n/a n/a nla nla nla nla
% Trouble Re rts within 30 Da s of Install. - 8.0 dB Lao 59-01 H H H CW P 3.9% 3.9% 0.05 Yes 3.7% 3.1% 1.58 Yes 2.9% 1.8% 4.55 No HIT
% Trouble Re rts within 30 Da s of Install. - 8.0 dB Lao 59-01 H H H OF P 3.4% 3.6% 0.67 Yes 2.7% 3.3% 1.82 Yes 2.3% 1.8% 1.53 Yes HIT
% Trouble Re arts within 30 Da s of Install. - 8.0 dB Lao 59-01 H H H HS P 4.8% 4.8% 0.00 Yes 50% 5.5% 1.17 Yes 5.2% 2.8% 6.87 No HIT
% TroubleRe arts within 30 Da s of Install. - 8.0 dB Lao 59-01 H H H ST P 3.7% 3.5% 031 Yes 2.2% 3.2% 1.68 Yes 6.4% 2.0% 7.32 No HIT
% Trouble Re rts within 30 Da s of Install. - 5.0 dB Lao 59-02 H H H CW P 2.2% 5.0% 0.88 Yes 1.7% 3.5% 0.76 Yes 15.9% 2.8% 4.62 No HIT
% Trouble Re arts within 30 Da s of Install. - 5.0 dB Lao 59-02 H H H OF P 11.9% 3.5% 532 No 7.9% 1.7% 4.82 No 10.7% 2.2% 5.51 No MISS
% Trouble Re rts within 30 Da s of Install. - 5.0 dB Lao 59-02 H H H HS P 0.0% 31% 1.67 Yes 6.3% 5.3% 0.39 Yes 35.7% 2.8% 11.42 No HIT
% Trouble Re arts within 30 Da s of Install. - 5.0 dB Loa 59-02 H H H ST P 0.0% 1.8% 0.42 Yes 3.0% 4.6% 0.43 Yes 50.0% 3.4% 3.55 Base<10 - HIT
% Trouble Re rts within 30 Da s of Install. - BRI Lao 59-03 H H H CW P 5.6% 3.8% 0.74 Yes 7.7% 3.1% 1.77 No 3.2% 4.3% 0.41 Yes HIT
% Trouble Re rts within 30 Da s of Instail. - BRI Loa 59-03 H H H OF P 12.9% 47% 4.79 No 8.0% 6.1% 1.00 Yes 7.2% 4.2% 1.76 No MISS
% TroubieRe rts within 30 Da s of Install. - BRI Loa 59-03 H H H HS P 2.3% 8.1% 2.77 Yes 6.8% 4.9% 0.92 Yes 11.0% 7.3% 1.55 Yes HIT
% TroubleRe rts within 30 Da s of Install. - BRI Lao 59-03 H H H ST P 2.1% 5.4% 0.98 Yes 10.5% 3.7% 2.12 No 3.3% 4.0% 0.19 Yes HIT
% Trouble Re rts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H CW P n/a 3.8% nla nla 3.1% n/a nla 4.3% n/a
% TroubleRe rts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H OF P n/a 4.7% nla nla 6.1% nla n/a 4.2% nla
% Trouble Re rts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H HS P n/a 81% n/a nla 4.9% n/a n/a 73% nla
% Trouble Re arts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H ST P nla 5.4% nla nla 3.7% nla nla 4.0% nla
% Trouble Re rts within 30 Da s of Instail. - DS1 Loa 59-05 H H H CW P 19.7% 5.6% 2.01 No 6.2% 5.1% 0.32 Yes 12.5% 5.1% 2.42 No MISS
% Trouble Re rts within 30 Da s of Install. - DS1 Lao 59-05 H H H OF P 69% 10.7% 1.04 Yes 9.9% 5.6% 1.52 Yes 9.8% 8.4% 0.49 Yes HIT
% Trouble Re arts within 30 Da s of Install. - OS1 Loa 59-05 H H H HS P 5.9% 10.8% 1.08 Yes 76% 8.2% 0.15 Yes 7.3% 6.8% 0.14 Yes HIT
% TroubleRe arts within 30 Da s of Install. - OS1 Loa 59-05 H H H ST P 10.5% 8.7% 0.43 Yes 4.4% 9.7% 1.18 Yes 136% 9.6% 0.67 Yes HIT
% TroubieRe rts within 30 Da s of Install. - OS1 Dedicated Trans art 59-06 H H H CW P nla 5.6% n/a nla 5.1% nla n/a 5.1% nla
% Trouble Re arts within 30 Da s of Install. - DS1 Dedicated Trans rt 59-06 H H H OF P n/a 10.7% n/a nla 5.6% nla n/a 8.4% nla
% TroubleRe arts within 30 Da s of Install. - DS1 Dedicated Trans rt 59-06 H H H HS P n/a 10.8% nla nla 8.2% nla 0.0% 6.8% 0.27 Base<10 -
% TroubleRe rts within 30 Da s of Install. - DS1 Dedicated Trans art 59-06 H H H ST P n/a 8.7% nla nla 9.7% nla n/a 9.6% nla
% Trouble Re rts within 30 Da s of Install. - ISDNIPRI 59-07 H H H CW P nla 0.0% nla 0.0% 0.1% 0.03 Base<10 0.0% 0.2% 0.06 Base<10 -
% TroubleRe rts within 30 Da s of Install. - ISDNIPRI 59-07 H H H OF P nla 0.1% n/a 50.0% 0.1% 18.94 Base<10 0.0% 0.1% 0.03 Base<10 -
% Trouble Re rts within 30 Da s of Install. - ISDNIPRI 59-07 H H H HS P nla 0.4% nla n/a 02% n/a 0.0% 04% 0.06 Base<10 -
% Trouble Re rts within 30 Da s of Install. - ISDNIPRI 59-07 H H H ST P n/a 0.4% nla 0.0% 0.6% 0.56 Yes 0.0% 0.6% 0.55 Yes HIT
% TroubleRe rts within 30 Da s of Install. - DSL - No Line Sharing 59-08 H H H CW B 2.9% 6.0% 0.00 Yes 7.2% 6.0% 2.00 No 4.5% 6.0% 0.00 Yes N HIT
% Trouble Re rts within 30 Da s of Install. - DSL - No Line Sharina 59-08 H H H OF B 6.3% 6.0% 2.00 No 5.5% 6.0% 0.00 Yes 5.9% 6.0% 0.00 Yes N HIT
'% Trouble Re arts within 30 Da s of Install. - DSL - No Line Sharin 59-08 H H H HS B 7.3% 6.0% 200 No 6.6% 6.0% 2.00 No 8.1% 6.0% 2.00 No N MISS
% Trouble Re rts within 30 Da s of Install. - DSL - No Line Sharina 59-08 H H H ST B 8.5% 6.0% 2.00 No 5.7% 6.0% 0.00 Yes 5.0% 6.0% 000 Yes N HIT
% Trouble Re arts within 30 Da s of Install. - DSL - Line Sharino 59-09 H H H CW P 2.4% 1.4% 0.75 Yes 3.2% 1.1% 1.52 Yes 3.4% 07% 2.65 No HIT
% Trouble Re arts within 30 Da s of Install. - DSL - Line Sharing 59-09 H H H DF P 4.4% 1.3% 4.64 No 3.9% 1.2% 3.66 No 2.7% 1.1% 2.38 No MISS
% Trouble Re arts within 30 Da s of Install. - DSL - Line Sharina 59-09 H H H HS P 5.3% 2.0% 3.57 No 10.8% 2.7% 6.18 No 6.0% 3.1% 2.59 No MISS
% Trouble Re arts within 30 Da s of Install. - DSL - Line Sharino 59-09 H H H ST P 8.0% 1.5% 3.55 No 5.6% 2.6% 1.10 Yes 3.8% 2.5% 0.62 Yes HIT
% Trouble Re arts within 30 Da s of Install. - Analoo Trunk Port 59-10 H H H CW P nla 5.0% nla nla 3.5% n/a nla 2.8% nla
% Trouble Re rts within 30 Da s of Install. - Analoo Trunk Port 59-10 H H H OF P nla 3.5% nla nla 1.7% nla nla 2.2% nla
% Trouble Re rts within 30 Da s of Install. - Analoa Trunk Port 59-10 H H H HS P nla 3.1% nla n/a 5.3% nla 7.7% 2.8% 1.06 Yes
% Trouble Re rts within 30 Da s of Install. - Analog Trunk Port 59-10 H H H ST P nla 1.8% nla - nla 4.6% nla n/a 3.4% nla
% Trouble Re rts within 30 Da s of Install. - Subtendin DO Combination Trunks 59-11 H H H CW P nla 5.0% nla n/a 35% nla nla 2.8% nla
% Trouble Re rts within 30 Da s of Install. - Sublendino DO Combination Trunks 59-11 H H H OF P nla 3.5% nla nla 1.7% nla nla 2.2% nla
% Trouble Re rts within 30 Da s of Install. - Subtendina DO Combination Trunks 59-11 H H H HS P nla 31% n/a nla 5.3% n/a nla 2.8% nla
% Trouble Re rts within 30 Da s of Install. - Subtending DO Combination Trunks 59-11 H H H ST P nla 1.8% n/a nla 4.6% nla nla 3.4% nla
% Trouble Re rts within 30 Da s of Install. - DS3 Dedicated Transoort 59-12 H H H CW P nla nla nla nla 0.0% nla 0.0% nla nla
% Trouble Re rts within 30 Da s of Install. - DS3 Dedicated Transoort 59-12 H H H OF P nla 0.0% nla 0.0% 0.0% 0.00 Base<10 nla nla nla
% Trouble Reoorts within 30 Da s of Install. - DS3 Dedicated Transoort 59-12 H H H HS P 100.0% 00% 1.73 Base<10 nla 66.7% nla nla 0.0% nla -
% Trouble Re rts within 30 Da s of Install. - DS3 Dedicated Transoort 59-12 H H H ST P nla 0.0% nla 0.0% 00% 0.00 Base<10 0.0% nla nla -
% Trouble Re lr1s within 30 Da s of Install. - Dark Fiber 59-13 H H H CW P 0.0% nla nla 0.0% 00% 0.00 Yes nla nla nla
% TroubleRe rts within 30 Da s of Install. - Dark Fiber 59-13 H H H OF P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% nla nla HIT
% TroubleRe rts within 30 Da s of Install. - Dark Fiber 59-13 H H H HS P 0.0% 0.0% 0.00 Yes 0.0% 66.7% 10.00 Yes 0.0% 0.0% 0.00 Yes HIT
%TroubleRe rts within 30 Da s of Install. - Dark Fiber 59-13 H H H ST P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% nla nla -
% Trouble Re rts within 30 Da s of Install. - Analoo Line Port 59-14 H H H CW P 0.0% 5.0% 0.80 Yes 0.0% 3.5% 0.79 Yes 0.0% 2.8% 0.74 Yes HIT
% Trouble Reoorts within 30 Da s of Install. - Anelog Line Port 59-14 H H H OF P 0.0% 3.5% 0.79 Yes 0.0% 17% 0.87 Yes 0.0% 2.2% 0.65 Yes HIT
% Trouble Re rts within 30 Da s of Install. - Analoo Line Port 59-14 H H H HS P 8.3% 3.1% 1.05 Yes 0.0% 5.3% 0.82 Yes 0.0% 2.8% 0.17 Base<10 - HIT
% TroubleRe arts within 30 Da s of Install. - Analoo Line Port 59-14 H H H ST P 0.0% 1.8% 0.54 Yes 0.0% 4.6% 2.20 Yes 0.0% 3.4% 0.94 Yes HIT
% Trouble Re rts within 30 Da s of Install. - INP 59-15 H H H CW P nla 3.3% nla n/a 2.8% nla nla 3.1% nla -
% Trouble Re rts within 30 Da s of Install. - INP 59-15 H H H OF P nla 3.0% nla nla 2.8% nla nla 3.1% nla - -
% Trouble Re arts within 30 Da s of Install. - INP 59-15 H H H HS P nla 3.6% nla nla 4.6% nla n/a 4.3% nla -
% Trouble Re rts within 30 Da s of Install. - INP 59-15 H H H ST P nla 2.8% nla nla 2.7% nla nla 3.0% nla
% Trouble Re rts within 30 Da s of Install. - Broadband DSL - No Line Sharino 59-16 - CW - nla 6.0% nla nla 6.0% nla nla 6.0% nla
% TroUble Re rts within 30 Da s of Install. - Broadband DSL - No Line Sharino 59-16 OF n/a 6.0% nla nla 6.0% nla nla 6.0% nla -
% Trouble Re rts within 30 Da s of Install. - Broadband DSL - No Line Sharino 59-16 - HS nla 6.0% nla nla 6.0% nla nla 6.0% nla
% Trouble Re rts within 30 Da s of Install. - Broadband DSL - No Line Sharing 59-16 ST nle 6.0% nla nla 6.0% nla nla 6.0% nla -
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Jun..()1

swaT! I % Yes - 67%

7-V"tu.. I Result

Jul..()1
SWBT! I % Yes -

Overall
Result
90%

87%

Result IzZ-Value
---ni'a

Benchmart<
3l%

r.lEC
;:vanla4.6%

Version 2.0

% Trouble Reoorts within 30 Days of Install - Broadband DSL - Line SharinQ
% Trouble Reoorts within 30 Days of Install. - Broadband DSL - Line Sharmg I 59-17 T~ I I DF I - 1 n/a I 4.3% I nla I 1 nla 3.8% nla n/a 2.8% nla
% Troutil9Reoorts within 30 Days of Install. :Broadband OSL - Line-Sharing I 59-17 I I I I HS I I nla I 8.if% 1 nla I 1 nla 7.5% nla nla 7.8% nla
% Trouble ReDorts within 30Days of Install. - Broadband OSL - Line Sharing I 59-17 I I I I ST I I nla I 9.4% I nla I 1 nla 5.5% nla nla 7.0% n/a
%TroubleReDortswithin30DaYsoflnstall.-VoiceOverData-NoLineSharing I 59-18 I I I I CW I I nla I nla I nla I 1 n/a nla nla nla n/a nla
% Trouble Reoorts within 30 Days 01 Install. - Voice Over Data - No Line Sharing T59:18 I I - I --.:-Tl5Fl- I n/a I rila--T nla I 1 nla nla nla nla nla nla
%TroubleRePortswithin30DaysoflnsiiiIL-l1oiceOverData-NoLineSharinci 159-18 I I I I HS I I nla I nla I rila I 1 nla nla nla n/a nla n/a
% Trouble ReDorts within 30 Days 01 Install. - Voice Over Data - No Line Sharing T59-18 I I I I ST I :~ I riTa", nla I I nla
% Missed Due Dates Due to LOF-8.0dBLooD '-60-01 I I I I CW I p 1 "0.3% I 7.4% I (11.10) I Yes I 0.1%
% Missed Due Dates Duato LOF - 8.0 dB LOOD I 60-01 I I I I DF I P 1 08% I 6.7% -T (790) I Yes 1 0.6%
% Missed Due Dates Due to LOF - 8.0 dB LOOD I 60-01 I I I I HS I P 1 0.2% I 7.4% I (12.98) I Yes 1 0.6%
% Missed Due Dates Diieto LOF -6.0 dB LOOD I 60-01 I I I I ST I P 1 0.2% I 7.8% I (564) I Yes 1 0.3%
% Misseimue Dates Due to LOF-5.0dB LOOD I 60-02 I I I I CW I P 1 0.0% I 2.2% I (1.01) I Yes I 00%
% Missed Due Dates Due to [OF - 5.0 dB LOOD I 60-02 I I I I DF I P 1 4.1 % I 0.4% I 5.58 I No 1 0.0%
% Missed Due-Dates Due to LOl' - 5.0 dB LOOD I 60-02 I I I I HS I P 1 8.0% I 29% 12:-00-----'--No 1 00%
% Missed Due Dates Du810 LOF - 5.0 dEHoo 6.1 %
% Missed Due Dates Due to LOF - BRI Loop 4.4%
% Misse<:lDue Dates Due to LOF - BRI LOOD I 60-03 I I I I DF I P 1 2.3% I 3:2% -1 (0.79) I Yes 1 5.2%
% MIssed Due Dates Due to LOF-BRi Loop I 60-03 I I I I HS I P 1 7.4% I 7.1% I 0.14 I Yes 1 7.9%
% Missed Due Dates DUlito LOF - BRI LOOD I 60-03 I I I I ST I P 1 9.2% I 2.6% I 2.84 I -No 1 43%

nla
6.9%
6.1%
6.5%
8.1%
2.7%
0.3%
0.6%
0.6%
3]%
2.6%
3.3%
2.9%

nla
10.93
785
10.71
5.72
1.29
0.66
0.73
3.22
ffi
1.94
2.73
0.58

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

YeS
NO
No
Yes

nla
0.1%
0.6%
0.3%
1.1%
0.0%
0.9%
0.0%
0.0%
5.9%
3.8%
10.9%
21.6%

n/a
7.4%
49%
7.6%
7.6%
1.1%
1.6%
2.4%
1.2%
2.8%
2.6%
4.6%
1.9%

n/a
14.74
7.60
12.36
4.73
0.66
0.58
1.01

~
1.72
0.93
3.18
6.94

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Base<10 0-

NO
Yes
No
No

HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS
MiSS
HIT

MISS
MISS

% Missed Due Dates Due t,,-[OF :-ISDNsRI Port I 60-04 I I I I CW I P 1 nla - I 2.6% I nla I I nla 3.0% nla nla 2.8% nla
% Missed Due Dates Due to LOf':lSDN BRfPori 1- 60-04·~ I - ToFl P 1 nla I 3.2% 1 nla I 1 n/a 2.6% nla nla 2.6% nla
% Missed Due Dates Duato LOF - ISDN BRI Port T60-04 I I I I HS I P 1 nla I 7:1%T nla I I n/a 3.3% n/a nla 4.6% nla
% Missed Due Dates DUiloLOF -ISDNBRI Port nla
% Missed Due Dates Due to LOF - DS1 Loop 7.0%

2.9%
0.0%

nla
2.39 No

nla
3.1%

1.9%
4.0%

n/a
0.43 Yes HIT

% Missed Due Dates Dueto LOF-Ds1 LOOD I 60-05 I I I I DF I P 1 7.7% I 7.1% I 0.16 I Yes I 11.3%
% Missed Due Dates Due to LOF:DS1 LOOD -.---so-05 I I I I HS I P 1 11.2% I 8.1% I 0.55 I Yes I Hi%
% Missed Due Dates Due to LOF-:OS1 LOOD I 60-05 I I I I ST I P 1 11.6% I 10% I 3.13 "~No 1 1.4%

2.5%
2.7%
3.2%

332
1.45
1.04

No
Yes
Yes

3.8%
8.0%
6.8%

3.7%
14.8%
6.8%

0.08
1.60
0.01

Yes
Yes
Yes

HIT
HIT
HIT

% Missed Due Dates Duelo LOF - DS1 Dedicated Transoort I 60-06 I I I I CW I P 1 nla I 0.0%·· T nla I I nla 0.0% nla nla 40% n/a
% Missed Due Dates Due to LOF - DS1 Dedicated Transo"rt I 60-06 I I I I DF I P 1 nla T -r1%T nla I I nla 2.5% n/a nla 3.7% nla
% Missed Due Dates Due to LOl'-DS1 Dedicatedfransoort I 60-06 I I I I HS I P 1 nla I 8.1% I nla I 1 rila 2.7% nla 0.0% 14.8% 0.42 Base<10
% Missed Due Dates Due to LOF - DS1 DedicatedTransDort I 60-06 I I I I ST I P 1 nla I 1.0% I nla I 1 nla
% Missed Due Dates Due to [OF - ISDNIPRI -.--so-07 I I I I CW I P 1 nla T o:o%T nla I 1 00%

3.2%
0.0%

nla
0.00 Base<10

nla
0.0%

6.8%
0.0%

nla
0.00 Base<10 0-

% Missed Due Dates Due to LOF~DNIPRI I 60-07 I I I I DF I P 1 nla I 00% I rila~ - 1 0.0%
% Missed Due Dates Duilo LOF - ISDNIPRI '60-07 I I I I HS I P 1 nla I 000/'1 nla I 1 nla
% Missed Due Dates Due to LOF - ISDNIPRI I 60-07 I I I I ST I P 1 nla T-o:o%T nla I 1 0.0%

0.4%
0.0%
0.0%

0.09
nla

0.00

Base<10

Yes

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.02
0.00
0.00

Base<10 0-

Base<10
Yes HIT

% Missed Due Dates Due to LOF - DSL - No Line Sharing I 60-08 I - I _ I _ I cw I - 1 2.5% I nla I nla I 1 4.8% nla nla 45% nla n/a
% Missed Due Dates Due to LOF - DSL - No Line SharinQ I 60-08 I - I - I - I DF I - 1 3.5% I n/a I nla I 1 2.8% nla nla 3.7% nla nla
% Missed Due Dates Due to LOF - DSL - No Line Sharing I 60-08 I - I - I - I HS I - 1 3.3% I nla I nla I 1 4.8% nla nla 3.8% nla nla
% Missed Due Dates Due to LOF - DSL - No Line SharinQ I 60-08 I - I - I - I ST I - I 6.5% I n/a I nla I 1 4.1 % nla nla 7.1% nla nla
% Missed Due Dates Due to LOF - DSL - Line SharinQ I 60-09 I - I _ I - I cw I P I 0.0% I 0.1% I (0.34) I Yes 1 00%
% Missed-Due Dates Due to LOF - DSL - Line SharinQ I 60-09 I I I I DF I P I 1.6% I 0.3% I 3.56 I No 1 1.2%
% Missed Due Dates Due to LOF - DSL - Line SharinQ I 60-09 I I I I HS I P I 2.9% I 0.3% I 6.06 I No 1 1.1 %
% Missed Due Dates Due to L01' - DSL -line Sharino - ---- I 60-09 I I I I ST I P 1 0.0% I 03% I 10.41\ I Yes 1 0.0%

0.4%
0.3%
0.1%
0.2%

(052)
2.08
4.01
0.29

Yes
No
No
Yes

0.0%
0.4%
07%
0.0%

0.3%
0.3%
0.1%
0.1%

0.56
0.19
2.37
0.19

Yes
Yes
No
Yes

HIT
MISS
MISS
RTT

% Missed Due Dates Due to LOF - Analoo Trunk Port I 60-10 I I I I cw I P I nla I 2.2% I nla -~ - 1 nla 2.7% nla n/a 1.1% nla
% Missed Due Dates Due to LOF - Analoo Trunk Port -.--so-10 I I I I DF I P I nla r ·0A%T nla r-- 1 nla 0.3% nla nla 1.6% nla
% Missed Due Dates DueTo LOF -Analoo TrunkPort [60-10 I I I I HS I P.----rila I 2.9%T nla I 1 nla 0.6% nla 0.0% 2.4% 0.56 Yes
% Missed Due Dates Due to LOF-Analoo Trunk Port I 60-10 I I I 1ST I P 1 nla I 1.9%1 nla I 1 nla 0.6% nla nla 1.2% nla
% Missed Due Dates Due to LOF - Subtendino DOC Trunks I 60-11 I I I I cw I P I nla I 22% I nla I 1 nla 2.7% nla nla 1.1% n/a
% Missed Due Dates DuetoLOF-Subtendino DOCfruriks I 60-11 I I I I DF I P 1 nla I -cf4'7o""T nla I 1 nla 0.3% nla nla 1.6% nla
% Missed Due Dates Duito LOF - Subtendino DOC Trunks -----'-SO-11 I I I I HS I P I nla I 2.9% T nla I 1 nla 0.6% nla nla 2.4% nla
% Missed Due Dates Due to LOl' - Subtendino DOC Trunks I 60-11 I I I I ST I P 1 nla I 1.9% I nia I 1 nla 0.6% nla nla 1.2% nla
% Missed Due Dates DUiToLOF~DS3Diidicated Trans rt nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort 0.0%

0.0%
ii.ii%

nla
0.00 Base<10

0.0%
""iiia

nla
nla

nla
nla

% Missed Due Dates Due to Lal' - DS:! Dedicated Transoort I 60-12 I I I I HS I P I 0.0% I 0.0% I 0.00 I Base<1O 1 rila 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort f60-12 I I _ I-~ P"l n/a I 33.3%-T nla I 1 0.0% 0.0% 0.00 Base<10 0.0% nla nla
% Missed Due Dates Due to LOF -OarkFiber --.-so:13 I I I I cw I P 1 0.0%-1~ nla ,-- 1 0.0%
% Missed Due DatesDiJitO[QF - Dar1<Flber 0.0%
% Missed Due Dates Due to LOF - Dark Fiber 0.0%

0.0%
0.0%
0.0%

0.00
0.00
Mii

Yes
Yes
'YeS

nla
0.0%
1.2%

nla
nla

0.0%

n/a
nla

0"11 Yes
HIT
Rii'

% Missed Due Dates Due to LOF :-Dark Fiber I 60-13 I I I I ST I P 1 0.0% I 33.3% I (1.8fllBSse<10 1 00%
% Missed Due Dates Due to LOl' - Analoo Une Port I 60-14 I I I I cw I P 1 0.0% 1 2.2% I (0.52) I Yes 1 0.0%
% Missed Due Dates Due to LOF-Analoo UnePort I 60-14 I I I I DF I P I 0.0% 1 0.4% I (0.25) I Yes 1 0.0%
% Missed Due Dales Due to LOF - Analoo Une Port I 60-14 I I I I HS I P I 0.0% 1 2.9% I (0.60) rYes 1 0.0%
% Missed Due Dates Due to LOF - Analoo Une Port I 60-14 I I I I ST I P I 0.0% IUf9%T (0.56) I Yes 1 0.0%

0.0%
2.7%
0.3%
0.6%
0.6%

0.00
0.69
0.35
0.26
077

Base<10
Yes
Yes
Yes
Yes

0.0%
0.0%
0.0%
0.0%
0.0%

nla
1.1%
1.6%
2.4%
1.2%

nla
0.45
0.55
0.16
0.56

Yes
Yes

8a-s,,<10
Yes

HIT
HIT
RTT
HIT

% Missed Due Dates Due to [OF -Broadband OSL - No Line Sharing I 60-15 I I I I cw I P I nla 1 nla I nla I 1 rila nla n/a nla nla nla
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Version 2.0 May"'" Jun.o01 Jul.o01 Overall
SlJJIf3Tt O/OYes- 87% swatt % Yes- 87% SMt' 0/0 Yes- 87% ReSult

o..""lmfinn PM Area pill CLEC Benchmlllk .:i-VlIlue ReslJll cu::c Bendlmart< Z-Value Re~,jli CLEC Z,ValtJll. •• Rasult 7. 90%
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharin 60-15 OF P n/a n/a nla nla n/a n/a n/a nla nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharlna 60-15 HS P nla nla n/a nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina 60-15 ST P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharlnn 60-16 CW P nla 10.7% nla nla 5.4% nla nla 5.5% nla
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharlna 60-16 OF P n/a 10.1% nla nla 6.4% nla nla 5.8% nla
% Missed Due Dates Due ta LOF - Broadband DSL - Line Sharln 60-16 HS P nla 12.2% nla nla 10.8% nla nla 10.4% nla
% Missed Due Dates Due ta LOF - Broadband DSL • Line Sharlna 60-16 - ST P nla 58% nla nla 5.6% nla nla 4.8% nla
% Missed Due Dates Due ta LOF - Ana Line PartVoice Over Data - Na Line Sharin 60-17 CW P nla n/a 0.00 Yes nla nla 000 Yes n/a nla nla HIT
% Missed Due Dates Due ta LOF - Anal Line PortVaice Over Data - No Line Sharin 60-17 OF P nla nla 0.00 Yes nla nla 000 Yes n/a nla n/a HIT
% Missed Due Dates Due ta LOF - Anal Line PortVaice Over Data - Na Line Sharin 60-17 HS P nla n/a 0.00 Yes nla nla 0.00 Yes n/a nla n/a HIT
% Missed Due Dates Due ta LOF - Anal Line PartVoice Over Data - Na Line Sharln 60-17 ST P nla nla 0.00 Yes nla nla 0.00 Yes nla nla nla HIT
Av . Dela Davs for SWBT Missed Due Dates - 8.0 dB Loa Field Wart< 62.01 M L CW P nla 8.8 nla nla 8.5 nla nla 8.9 nla
Av . Dela Davs far SWBT Missed Due Dates - 8.0 dB Loa Field Wart< 62.01 M L OF P 6.5 7.3 0.19 Base<10 6.6 7.9 0.22 Base<10 6.7 7.6 0.17 Base<10 -
Av . Dela Davs for SWBT Missed Due Dates - 8.0 dB Loo FieldWorl< 62-01 M L HS P 18.3 7.0 3.66 No 9.5 6.1 1.73 No 3.6 7.8 1.27 Base<10 - MISS
Av . Dela Davs for SWBT Missed Due Dates - 8.0 dB Loa Field Wort< 62-01 M L ST P 4.5 6.9 0.30 Base<10 10.0 7.7 0.25 Base<10 15.7 7.6 1.37 Base<10 -
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB Loa No Field Wart< 62.02 M L CW P 14.9 5.3 4.00 No 4.0 6.1 0.41 Base<10 8.5 55 0.54 Base<10 -
Av . Dela Da 5 for SWBT Missed Due Dates - 8.0 dB Loa No Field Wart< 62.02 M L OF P 3.5 14.4 0.84 Yes 1.0 5.4 0.45 Base<10 10.7 5.0 2.33 No
Av . Dela Da 5 for SWBT Missed Due Dates - 8.0 dB Loa No Field Wort< 62-02 M L HS P 1.0 5.8 0.49 Base<10 16.3 4.5 3.91 Base<10 2.6 4.7 0.53 Base<10 -
Av .Dela Da 5 for SWBT Missed Due Dates - 8.0 dB Loa No Field Wort< 62.02 M L ST P 1.0 4.9 0.66 Base<10 4.0 4.7 0.10 Base<10 1.0 4.6 0.40 Base<10 -
Av .Dela Da 5 for SWBT Missed Due Dates - 5.0 dB Loo 62.03 M L CW P nla 5.0 nla n/a 7.3 nla 1.0 3.7 1.91 Base<10 -
Av . Dela Da 5 far SWBT Missed Due Dates - 5.0 dB Loo 62.03 M L OF P 7.0 16.6 0.63 Yes nla 3.4 nla 1.3 12.0 2.03 68se<10 -

v . Dela Da 5 for SWBT Missed Due Dates - 5.0 dB Lee 62.03 M L HS P 9.8 9.2 0.22 Yes 1.0 5.4 2.23 Yes nla 11.4 nla HIT
Av . Dela Da 5 for SWBT Missed Due Dates - 5.0 dB Loo 62-03 M L ST P 1.0 37.7 0.35 Base<10 2.8 9.6 246 Base<10 n/a 7.9 nla
Av . Dela Da s for SWBT Missed Due Dates - BRI Laon 62-04 M L CW P 6.7 16.6 0.66 Yes 12.0 5.5 1.96 Base<10 10.3 6.0 1.79 Base<10 -
Av . Dela Da 5 for SWBT Missed Due Dates - BRI Looo 62-04 M L OF P 6.6 96 0.38 Base<10 5.7 12.7 0.71 Yes 7.8 8.1 0.06 Base<10 -
Av . Dela Da 5 for SWBT Missed Due Dates - BRI LaOD 62.Q4 M L HS P 7.0 19.3 0.95 Yes 7.2 10.7 032 Yes 7.0 7.7 0.08 Yes HIT
Av .Dela Da 5 for SWBT Missed Due Dates - BRI Loco 62.Q4 M L ST P 5.8 11.5 0.28 Base<10 12.3 11.1 0.06 Base<10 9.5 6.3 1.43 Base<10 -
Av . Dela Da 5 for SWBT Missed Due Dates - ISDN BRI Part 62.05 M L CW P nla 16.6 nla nla 55 nla n/a 6.0 nla
Av . Dela Da 5 for SWBT Missed Due Dates - ISDN BRI Port 62.05 M L OF P nla 9.6 nla nla 12.7 nla nla 8.1 nla
Av . Dela Da 5 for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L HS P nla 19.3 nla nla 10.7 nla nla 7.7 nla
Av . Dela Da 5 for SWBT Missed Due Dates - ISDN BRI Port 62.05 M L ST P nla 11.5 nla nla 11.1 nla nla 6.3 nla
Av . Dela Da 5 for SWBT Missed Due Dates - DS1 Lao 62-06 M L CW P 5.3 30 2.24 No 8.2 3.5 2.26 No 6.2 9.8 0.99 Base<10 - MISS
Av . Dela Da 5 for SWBT Missed Due Dates - OS1 LOOD 62-06 M L OF P 10.0 19.1 1.50 Yes 7.0 15.4 1.33 Yes 5.5 8.3 1.10 Yes HIT
Av . Dela Da 5 for SWBT Missed Due Dates - OS1 Loco 62-06 M L HS P 31.8 10.7 8.30 No 5.3 3.7 1.06 Yes 10.5 14.1 0.57 Yes HIT
Av . Dela Da s for SWBT Missed Due Dates - DS1 Loan 62-06 M L ST P 12.8 20.2 0.51 Yes 5.5 38.3 0.81 Base<10 6.0 4.9 0.49 Base<10 -
Av . Dela Da 5 for SWBT Missed Due Dates - DS1 DedICated Trans ort 62.07 M L CW P nla 3.0 nla nla 3.5 nla nla 9.8 nla
Av . Dela Da 5 for SWBT Missed Due Dates - DS1 Dedicated Trans rt 62.07 M L OF P nla 19.1 nla n/a 15.4 nla n/a 8.3 n/a
Av . Dela Da 5 far SWBT Missed Due Dates - OS1 Dedicated Trans rt 62.07 M L HS P nla 10.7 nla - n/a 3.7 nla n/a 14.1 nla
Av . Dela Da s far SWBT Missed Due Dates - OS1 Dedicated Trans rt 62.07 M L ST P nla 202 nla n/a 38.3 nla nla 4.9 nla
Av . Dela Da s for SWBT Missed Due Dates - ISDNIPRI 62.Q8 M L CW P nla 4.0 nla 1.0 8.0 6.85 Base<10 nla 15.0 nla -
Av . Dela Da s for SWBT Missed Due Dates -ISDNIPRI 62.Q8 M L OF P nla 2.5 nla nla 9.0 nla nla 1.5 nla -
Av . Dela Da s far SWBT Missed Due Dates -ISDNIPRI 62.08 M L HS P nla 8.9 nla nla 11.5 nla nla 23.2 nla -
Av . Dela Da 5 for SWBT Missed Due Dates· ISDNIPRI 62.08 M L ST P nla nla nla 4.0 nla nla nla 4.0 nla -
Av . Dela Da 5 for SWBT Missed Due Dates - DSL - No Line Sharina 62.09 M L CW B 5.3 6.5 0.00 Yes 7.1 6.5 2.00 No 9.4 6.5 2.00 Na N MISS
Av . Dela Da s for SWBT Missed Due Dates - DSL - No Line Shartnn 62.09 M L OF B 4.0 6.5 0.00 Yes 7.2 6.5 2.00 No 6.4 6.5 0.00 Yes N HIT
Av . Dela Da s for SWBT Missed Due Dates· DSL - Na Line Shartna 62.Q9 M L HS B 5.5 6.5 0.00 Yes 4.3 6.5 0.00 Yes 6.8 6.5 2.00 Na N HIT
Av . Dela Da 5 for SWBT Missed Due Dates - DSL - No Line Sharin 62.09 M L ST B 8.7 6.5 2.00 No 6.7 6.5 2.00 Base<10 8.5 6.5 2.00 No N MISS
Av .Dela Da 5 for SWBT Missed Due Dates - DSL - line Sharina 62-10 M L CW P 20.0 3.4 8.70 Base<10 2.0 7.6 0.27 Base<10 1.0 8.1 2.28 Base<10 - -
Av . DeliiVDa 5 for SWBT Missed Due Dates - DSL • line Sharin 62-10 M L OF P 6.6 4.7 1.19 Yes 9.4 6.5 0.74 Yes 11.6 4.3 3.52 No HIT
Av . Delav Da 5 for SWBT Missed Due Dates - DSL - line Sharina 62-10 M L HS P 10.0 3.8 4.19 No 16.1 6.3 1.47 Yes 7.7 3.5 3.13 No MISS
Av . Dela Da 5 for SWBT Missed Due Dates - DSL - line Sharlno 62-10 M L ST P 4.0 4.1 0.03 Base<10 50 3.9 0.20 Base<10 nla 2.1 nla -
Av . Dela Da s for SWBT Missed Due Dates - Anal Trunk Part 62-11 M - L CW P nla 5.0 nla nla 7.3 nla - nla 3.7 nla -
Av .Dela Da s for SWBT Missed Due Dates - Anal Trunk Part 62-11 M L OF P nla 16.6 nla nla 3.4 nla - nla 12.0 nla
Av . Dela Da 5 for SWBT Missed Due Dates - Anal Trunk Port 62-11 M L HS P nla 9.2 nla nla 5.4 nla nla 11.4 nla
Av . Dela Da s for SWBT Missed Due Dates - Anal Trunk Port 62-11 M L ST P nla 37.7 nla nla 9.6 nla - nla 7.9 nla
Av . Dela Da 5 for SWBT Missed Due Dates - Subtendin< DOC Trunks 62-12 M L CW P nla 5.0 nla nla 7.3 nla nla 3.7 nla
Av . Dela Da 5 for SWBT Missed Due Dates - Subtendina DOC Trunks 62-12 M - L OF P nla 16.6 nla nla 3.4 nla nla 12.0 n/a
Av . Dela Da 5 for SWBT Missed Due Dates - Subtendina DOC Trunks 62-12 M L HS P nla 9.2 nla nla 5.4 nla nla 11.4 nla
Av . Dela Da 5 far SWBT Missed Due Dates - Subtendinn DOC Trunks 62-12 M L ST P nla 37.7 nla nla 9.6 nla nla 7.9 nla
Av . Dela Da s for SWBT Missed Due Dates - DS3 DedICated Trans rt 62-13 M L CW P nla nla nla nla nla nla nla nla nla
Av . Dela Da s far SWBT Missed Due Dates - DS3 Dedicated Trans ort 62-13 M L OF P nla 8.0 nla 4.0 4.0 0.00 Base<10 nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Trans rt 62-13 M L HS P nla nla nla nla nla nla n/a nla nla -
Av . Dela Da 5 for SWBT Missed Due Dates· DS3 Dedicated Trans rt 62-13 M - L ST P nla 14.0 nla nla nla nla 1.0 nla nla -
Av . DelavDa 5 for SWBT Missed Due Dates - Dart< Fiber 62-14 M - L CW P 12.4 nla nla nla n/a nla nla nla nla
Av . Delav Da 5 for SWBT Missed Due Dates - Dart< Fiber 62-14 M L OF P 17.0 8.0 1.71 Base<10 nla 4.0 nla nla nla nla -
Av . Delav Da s for SWBT Missed Due Dates - Dart< Fiber 62-14 M L HS P 2.3 nla nla 3.8 nla nla 8.4 nla nla -
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Version 2.0 ",Jy;.01 JQn;.01 Jl.lI;.01 overall
$~r 0/0 Yes- 87% SwaTt O/OYes- 87% .•. sWl:li'1 %Yes- 87% Rault

De~n PIA TIer3 Area .P1l3 CLEC Zeval"" Result CLEC 8enchmart< 7.V.I.'" Result CLEC ZNtlIue ResUlt I,. 90%
Av Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L ST P 14.0 14. 0.00 Base<10 nla nla nla nla nla nla
Av · Dela Da s for SWBT Missed Oue Dates - Anal Line Port 62-15 M L CW P 364.0 5.0 174.49 Base<10 1.7 7.3 2.27 Base<10 nla 3.7 nla
Av . Dela Da s for SWBT Missed Due Dates - Anal Line Port 62-15 M L OF P 1.0 16.6 0.26 Base<10 3.0 3.4 0.27 Base<10 3.0 12.0 0.72 Base<10 - -
Av · Dela Da s for SWBT Missed Due Dates - Analo Line Port 62-15 M L HS P nla 9.2 nla nla 5.4 nla nla 11.4 nla
Av . Dela Da s for SWBT Missed Due Dates - Anal Line Port 62-15 M L ST P nla 37.7 nla 5.0 9.6 1.51 Base<10 nla 7.9 nla
Av .Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharin 62-16 M L CW P nla nla nla nla nla nla nla nla nla
Av . DeJa De s for SWBT Missed Due Dates - Broadband DSL - No Line Sharin 62-16 M L OF P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharin 62-16 M L HS P nla nla nla nla nla nla nla nla nla -
Av · Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharin 62-16 M L ST P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Shartn 62-17 M L CW P nla 12.9 nla nla 11.1 nla nla 10.0 nla
Av .Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharina 62-17 M L OF P nla 9.9 nla nla 8.2 nla nla 8.0 nla
Av · Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharina 62-17 M L HS P nla 9.2 nla nla 7.8 nla nla 7.5 nla
Av · Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharinn 62-17 M L ST P nla 11.5 nla nla 7.7 nla nla 7.2 nla
Av · Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Sharina 62-18 M L CW P nla nla nla nla nla nla nla nla nla
Av · Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Sharinn 62-18 M L OF P nla nla nla nla nla nla nla nla nla
Av · Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Sharina 62-18 M L HS P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Sharin 62-18 M L ST P nla nla nla nla nla nla nla nla nla
Trouble Re art Rate - 8.0 dB Lao with Test Access 65-01 H CW P 1.7% 1.3% 4.67 No 1.1% 1.1% 0.24 Yes 1.6% 1.0% 9.72 No MISS
Trouble Re rt Rate - 8.0 dB Lao with Test Access 65-01 H OF P 1.0% 1.2% 2.25 Yes 1.0% 1.1% 1.94 Yes 1.0% 1.1% 2.01 Yes HIT
Trouble Re art Rate - 8.0 dB Loa with Test Access 65-01 H HS P 1.9% 1.7% 3.22 No 2.4% 2.4% 0.56 Yes 2.4% 1.8% 6.83 No MISS
Trouble Re rt Rate - 8.0 dB Lao with Test Access 65-01 H ST P 1.4% 1.5% 0.54 Yes 10% 1.4% 2.56 Yes 1.8% 1.4% 2.48 No HIT
Trouble Re art Rate - 50 dB Loa with Test Access 65-02 H CW P 1.1% 0.6% 2.00 No 1.6% 0.6% 3.77 No 1.6% 0.5% 4.04 No MISS
Trouble Re rt Rate - 5.0 dB Loa with Test Access 65-02 H OF P 1.7% 0.8% 5.28 No 1.1% 0.7% 2.73 No 1.5% 0.6% 6.45 No - MISS
Trouble Re rt Rate - 5.0 dB Lao with Test Access 65-02 H HS P 1.1% 1.0% 050 Yes 1.4% 1.4% 0.08 Yes 3.5% 1.1% 8.26 No HIT
Trouble Re rt Rate - 5.0 dB Lao with Test Access 65-02 H ST P 0.7% 0.7% 0.11 Yes 0.5% 0.7% 054 Yes 0.7% 0.6% 0.40 Yes HIT
Trouble Re rt Rate - BRI Laoo with Test Access 65-03 H CW P 2.3% 2.2% 0.16 Yes 1.8% 1.9% 0.25 Yes 1.1% 2.4% 2.55 Yes HIT
Trouble Re rt Rate - BRI LOODwith Test Access 65-03 H OF P 2.1% 3.1% 3.34 Yes 2.3% 3.1% 2.80 Yes 2.5% 3.1% 2.09 Yes HIT
Trouble Re art Rate - BRI Lao with Test Access 65-03 H HS P 1.9% 2.8% 3.13 Yes 2.1% 4.3% 6.46 Yes 2.4% 3.8% 4.44 Yes HIT
Trouble Re art Rate - BRI Laoo with Test Access 65-03 H ST P 1.6% 3.2% 2.36 Yes 2.4% 3.2% 1.19 Yes 1.5% 3.7% 2.99 Yes HIT
Trouble Re rt Rate - ISDN BRI Port 65-04 H CW P 0.0% 2.2% 0.36 Base<10 0.0% 1.9% 0.34 Base<10 0.0% 2.4% 0.38 Base<10 -
Trouble Re rt Rate - ISDN BRI Port 65-04 H OF P nla 3.1% nla nla 3.1% nla nla 3.1% nla
Trouble R rt Rate - ISDN BRI Port 65-04 H HS P nla 2.8% nla nla 4.3% nla nla 3.8% nla
Trouble Re rt Rate - ISDN BRI Port 65-04 H ST P 0.0% 3.2% 0.36 Base<10 0.0% 3.2% 0.36 Base<10 0.0% 3.7% 0.38 Base<10 -
Trouble Re rt Rate - DS1 Laon with Test Access 65-05 - H CW P 4.5% 5.1% 0.91 Yes 2.5% 5.4% 4.46 Yes 3.7% 4.6% 1.45 Yes HIT
Trouble Re rt Rate - OS1 Laonwith Test Access 65-05 H OF P 2.5% 6.9% 6.86 Yes 2.3% 7.4% 7.96 Yes 3.2% 6.6% 5.49 Yes HIT
Trouble Re rt Rate - OS1 Laon with Test Access 65-05 H HS P 3.7% 9.0% 6.34 Yes 4.2% 12.8% 9.16 Yes 4.2% 9.3% 6.29 Yes HIT
Trouble Re rt Rate - OS1 Laoa with Test Access 65-05 H ST P 3.7% 6.3% 2.57 Yes 2.6% 5.5% 3.17 Yes 3.4% 5.0% 1.82 Yes HIT
Trouble Re rt Rate - DS1 Dedicated Transnnrt 65-06 H CW P 0.0% 5.1% 3.05 Yes 0.0% 5.4% 3.14 Yes 0.0% 4.6% 3.18 Yes HIT
Trouble Re rt Rate - OS1 Dedicated Transaort 65-06 H OF P 0.9% 6.9% 3.28 Yes 2.1% 7.4% 299 Yes 0.8% 6.6% 3.51 Yes HIT
Trouble Re rt Rate - DS1 Dedicated Transoart 65-06 - H HS P 0.4% 9.0% 4.63 Yes 0.0% 12.8% 5.84 Yes 07% 9.3% 4.69 Yes HIT
Trouble Re rt Rate - DS1 Dedicated Transaort 65-06 H ST P 0.7% 63% 2.59 Yes 0.7% 5.5% 246 Yes 1.4% 5.0% 1.92 Yes HIT
Trouble Re rt Rate - ISDNlPRI 65-07 H CW P 0.0% 0.0% 0.45 Yes 0.0% 0.0% 0.47 Yes 00% 0.0% 0.58 Yes HIT
Trouble Re rt Rate - ISDNlPRI 65-07 H OF P 0.0% 0.0% 0.74 Yes 0.1% 0.1% 0.04 Yes 0.0% 0.1% 0.88 Yes HIT
Trouble Re rt Rate - ISDNlPRI 65-07 H HS P 0.0% 0.1% 0.29 Yes 0.0% 0.1% 0.41 Yes 0.0% 0.1% 0.40 Yes HIT
Trouble Re rt Rate - ISDNlPRI 65-07 - H ST P 0.0% 0.1% 0.79 Yes 0.0% 0.1% 0.77 Yes 0.1% 0.0% 0.58 Yes HIT
Trouble Re rt Rate - DSL - No Line Sharin 65-08 - H CW B 1.0% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 0.8% 3.0% 0.00 Yes N HIT
Trouble Re art Rate - DSL - No Line Sharin 65-08 H OF B 1.3% 3.0% 0.00 Yes 1.2% 3.0% 0.00 Yes 1.4% 3.0% 000 Yes N HIT
Trouble Re art Rate - DSL - No Line Sharin 65-08 H HS B 1.4% 3.0% 0.00 Yes 1.4% 3.0% 0.00 Yes 2.2% 3.0% 0.00 Yes N HIT
Trouble Re rt Rate - DSL - No Line Sharin 65-08 H ST B 1.1% 3.0% 0.00 Yes 1.1% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes N HIT
Trouble Re rt Rate - DSL - Line Sharin 65-09 - H CW P 0.6% 0.5% 0.61 Yes 0.5% 0.5% 1.39 Yes 0.6% 0.2% 252 No HIT
Trouble Re rt Rate - DSL - Line Sharin 65-09 H OF P 1.0% 0.4% 4.53 No 0.8% 0.5% 5.61 No 0.8% 0.3% 4.22 No - MISS
Trouble Re rt Rate - DSL - Line Sharin 65-09 H HS P 1.4% 0.5% 527 No 2.1% 0.8% 8.78 No 1.2% 0.5% 3.90 No MISS
Trouble Re rt Rate - DSL - Line Sharin 65-09 H ST P 1.0% 0.4% 1.91 No 1.2% 0.5% 1.62 Yes 0.9% 0.5% 1.34 Yes - HIT
Trouble Re rt Rate-Anal Trunk Port 65-10 H CW P 1.7% 0.6% 1.71 No 0.0% 0.6% 0.82 Yes 3.4% 0.5% 4.85 No MISS
Trouble Re rtRate-Anal Trunk Port 65-10 H OF P 5.5% 0.8% 5.47 No 0.7% 0.7% 0.10 Yes 0.6% 0.6% 0.11 Yes - HIT
Trouble Re rtRate-Anal Trunk Port 65-10 H HS P 0.0% 1.0% 0.79 Yes 2.4% 1.4% 0.78 Yes 2.8% 1.1% 1.70 No - HIT
Trouble Re rtRate-Anal Trunk Part 65-10 H ST P 0.0% 0.7% 0.57 Yes 0.0% 0.7% 0.64 Yes 0.0% 0.6% 0.70 Yes - HIT
Trouble Re rt Rate - Subtendin DOC Trunks 65-11 - H CW P nla 0.6% nla - nla 0.6% nla nla 0.5% nla
Trouble Re rt Rate - Subtendin DOC Trunks 65-11 - H OF P 0.0% 0.8% 1.10 Yes 0.0% 0.7% 1.00 Yes 0.0% 0.6% 0.92 Yes HIT
Trouble Re rt Rate - Subtendi" DOC Trunks 65-11 H HS P 0.0% 1.0% 0.49 Yes 0.0% 1.4% 0.58 Yes 0.0% 1.1% 0.51 Yes - HIT
Trouble Re rt Rate - Subtendin DOC Trunks 65-11 H ST P 0.0% 0.7% 0.57 Yes 0.0% 0.7% 0.59 Yes 0.0% 0.6% 0.53 Yes HIT
Trouble Re rt Rate - DS3 Dedicated Transnnrt 65-12 H CW P 0.8% 9.5% 2.51 Yes 0.0% 0.0% 0.00 Yes 0.8% 00% 0.44 Yes HIT
Trouble Re rt Rate - DS3 Dedicated Transoort 65-12 - - H OF P 0.4% 4.8% 3.00 Yes 2.0% 0.0% 1.30 Yes 0.4% 2.3% 1.65 Yes HIT
Trouble Re rt Rate - DS3 Dedicated Transoart 65-12 H HS P 09% 0.0% 0.58 Yes 2.4% 7.5% 1.64 Yes 2.4% 2.5% 0.05 Yes HIT
Trouble Re rt Rate - DS3 Dedicated Transnnrt 65-12 H ST P 0.0% 0.0% 000 Yes 1.1% 0.0% 0.56 Yes 0.0% 3.3% 1.78 Yes HIT
Trouble Re rt Rate - Dark Fiber 65-13 H CW P 0.0% 9.5% 4.91 Yes 0.7% 0.0% 0.43 Yes 0.0% 0.0% 0.00 Yes HIT
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Trouble Re art Rate - Dark Fiber 65-13 H DF P 0.3% 4.8% (308) Yes 0.6% 0.0% 073 Yes 3.7% 2.3% 0.63 Yes HIT
Trouble Re rt Rate - Dark Fiber 65-13 H HS P 0.0% 0.0% 0.00 Yes 0.0% 7.5% 4.27 Yes 0.0% 2.5% 2.97 Yes HIT
Trouble Re art Rate - Dark Fiber 65-13 H ST P 1.0% 0.0% 0.53 Yes 1.0% 0.0% 0.53 Yes 0.0% 3.3% 2.00 Yes HIT
Trouble Re rt Rate -Anal Line Port 65-14 H CW P 0.0% 0.6% 1.07 Yes 0.0% 0.6% 1.07 Yes 0.0% 0.5% 1.06 Yes HIT
Trouble Re rt Rate - Analog Line Port 65-14 H DF P 0.0% 0.8% 1.57 Yes 0.0% 0.7% 1.48 Yes 0.0% 0.6% 1.39 Yes HIT
Trouble Re rt Rate - Analoa Line Port 65-14 H HS P 0.5% 1.0% 0.69 Yes 0.0% 1.4% 1.66 Yes 0.0% 1.1% 1.47 Yes HIT
Trouble Re rt Rale - Analoa Line Port 65-14 H ST P 0.0% 0.7% 1.39 Yes 0.0% 0.7% 1.60 Yes 0.0% 0.6% 1.45 Yes HIT
Trouble Re rt Rale - Broadband DSL - No Line Sharin 65-15 CW nla 3.0% nla nla 3.0% nla nla 3.0% nla
Trouble Re rt Rale - Broadband DSL - No Line Sharin 65-15 DF nla 3.0% nla nla 3.0% nla nla 3.0% nla
Trouble Re rt Rale - Broadband DSL - No Line Sharin 65-15 HS nla 3.0% nla nla 3.0% nla nla 3.0% nla
Trouble Re art Rale - Broadband DSL - No Line Sharin 65-15 ST nla 3.0% nla nla 3.0% nla nla 3.0% nla
Trouble Re art Rale - Broadband DSL - Line Sharina 65-16 CW nla 3.0% nla nla 2.1% nla nla 1.3% nla
Trouble Re ort Rale - Broadband DSL - Line Sharina 65-16 DF nla 2.2% nla nla 1.6% nla - nla 1.0% nla -
Trouble Re art Rale - Broadband DSL - Line Sharina 65-16 HS nla 4.9% nla nla 2.9% nla nla 2.6% nla -
Trouble Re rt Rale - Broadband DSL - Line Sharina 65-16 ST nla 5.0% nla nla 2.4% nla nla 3.0% nla
Trouble Re rtRale Net of Install & Receal R Is 8.0 dB 100 65.1-01 H H CW P 1.2% 1.1% 1.32 Yes 0.7% 0.9% 3.73 Yes 1.1% 0.8% 4.22 No HIT
Trouble Re rtRale Net of Inslall & Receal R Is 8.0 dB 100 65.1-01 H H DF P 0.7% 1.0% 3.94 Yes 0.7% 0.9% 4.07 Yes 0.8% 0.9% 3.02 Yes HIT
Trouble Re rtRale Nel of Inslall & Re eal R Is 8.0 dB 100 65.1-01 H H HS P 1.2% 1.4% 2.56 Yes 1.7% 2.1% 392 Yes 1.7% 1.5% 2.55 No HIT
Trouble Re art Rate Nel of Inslall & Re leal R Is 8.0 dB 100 65.1-01 H H ST P 0.6% 1.2% 3.62 Yes 0.6% 12% 3.63 Yes 1.0% 1.2% 1.46 Yes HIT
Troubie Re rt Rale (Net of Install & Re ealR Is 50dBI00 65.1-02 H H CW P 10% 05% 2.03 No 1.5% 0.6% 3.29 No 0.5% 0.4% 0.45 Yes MISS
Trouble Re rtRate Net of Install & Re atR Is 5.0 dB 100 65.1-02 H H DF P 0.8% 0.7% 0.36 Yes 0.7% 0.7% 0.04 Yes 0.9% 0.5% 3.14 No HIT
Trouble Re rtRate Net of Install & Re atR Is 5.0 dB 100 65.1-02 H H HS P 1.1% 0.8% 0.99 Yes 0.9% 1.4% 1.43 Yes 1.8% 0.9% 3.58 No HIT
Trouble Re art Rate Net of Install & Re aiR ts 5.0 dB 100 65.1-02 H H ST P 0.7% 0.6% 0.41 Yes 0.4% 0.7% 0.98 Yes 0.6% 0.5% 0.32 Yes HIT
Trouble Re art Rate Nel of Install & Re aiR Is BRlloOD 65.1-03 H H CW P 1.7% 1.8% 0.13 Yes 1.1% 1.9% 1.78 Yes 0.9% 1.8% 2.32 Yes HIT
Trouble Re rtRate Nel of Install & Re aiR Is BRllooD 65.1-03 H H DF P 12% 2.3% 4.23 Yes 1.7% 3.1% 4.83 Yes 1.7% 2.3% 229 Yes HIT
Trouble Re art Rale Net of Install & Re atR Is BRllooD 65.1-03 H H HS P 1.6% 2.0% 1.80 Yes 1.6% 4.3% 7.84 Yes 1.8% 2.7% 3.43 Yes HIT
Trouble Re rtRate Net of Inslall & Re atR Is BRllooD 65.1-03 H H ST P 1.3% 2.1% 1.52 Yes 1.4% 3.2% 2.65 Yes 1.1% 2.7% 2.55 Yes - HIT
Trouble Re rtRate Net of Inslall & Re atR Is ISDN BRI Port 65.1-04 H H CW P 0.0% 1.8% 0.32 Base<10 0.0% 1.9% 0.34 Base<10 0.0% 1.8% 0.33 Base<10 -
Trouble Re rtRate Net of Install & Re atR Is ISDN BRI Port 65.1-04 H H DF P nla 2.3% nla nla 3.1% nla nla 2.3% nla
Trouble Re art Rate Net of Inslall & Re atR Is ISDN BRI Port 65.1-04 H H HS P nla 2.0% nla nla 4.3% nla nla 2.7% nla
Trouble Re rtRate Net of Install & Re aIR Is ISDN BRI Port 65.1-04 H H ST P 00% 2.1% 0.29 Base<10 0.0% 3.2% 0.36 Base<10 0.0% 2.7% 0.33 Base<10 -
Trouble Re rtRate Net of Install & Re aIR Is DS1 100 65.1-05 H H CW P 2.4% 42% 2.93 Yes 1.9% 54% 5.52 Yes 2.4% 38% 2.48 Yes HIT
Trouble Re rtRale Net of Inslall & Re aIR Is DS1 100 65.1-05 H H OF P 1.8% 5.4% 6.33 Yes 1.3% 7.4% 9.74 Yes 1.9% 4.8% 5.68 Yes HIT
Trouble Re rtRale Net of Install & Re aIR Is DS1 loa 65.1-05 H H HS P 2.6% 6.7% 5.80 Yes 3.3% 12.8% 10.39 Yes 3.0% 6.8% 5.59 Yes HIT
Trouble Re rtRate Nel of Install & Re aIR Is DS1100 65.1-05 H H ST P 1.8% 4.8% 3.39 Yes 22% 5.5% 3.84 Yes 22% 3.9% 2.12 Yes HIT
Trouble Re art Rate Net of Install & Re aIR Is DS1 Dedicaled Transoort 65.1-06 H H CW P 0.0% 4.2% 2.77 Yes 0.0% 5.4% 3.14 Yes 0.0% 3.8% 2.88 Yes HIT
Trouble Re rtRate Net of Install & Re aIR Is DS1 Dedicaled TransDort 65.1-06 H H OF P 0.9% 5.4% 2.78 Yes 1.3% 7.4% 3.47 Yes 0.8% 4.8% 2.82 Yes - HIT
Trouble Re rtRale Net of Install & Re ealR Is DS 1 Dedicaled Transoort 65.1-06 H H HS P 0.4% 6.7% 3.94 Yes 0.0% 12.8% 5.84 Yes 0.7% 88% 3.88 Yes - HIT
Trouble Re rtRate Nel of Inslall & Re aIR Is DS1 Dedicaled TransDort 65.1-06 H H ST P 0.7% 4.8% 2.16 Yes 0.7% 5.5% 2.46 Yes 0.7% 3.9% 1.93 Yes - HIT
Trouble Re rtRale Net of Inslall & Re atR Is ISDN - PRI 65.1-07 H H CW P 0.0% 0.0% 0.42 Yes 0.0% 0.0% 0.47 Yes 0.0% 0.0% 0.55 Yes - HIT
Trouble Re rtRale Nel of Install & Re atR Is ISDN - PRI 65.1-07 H H DF P 00% 0.0% 0.70 Yes 0.0% 0.1% 0.98 Yes 0.0% 0.1% 0.85 Yes - HIT
Trouble Re rtRale Net of Install & Re aIR Is ISDN - PRI 65.1-07 H H HS P 0.0% 0.1% 0.25 Yes 0.0% 0.1% 0.41 Yes 0.0% 0.1% 0.37 Yes - HIT
Trouble Re rtRate Net of Install & Re aiR Is ISDN -PRI 65.1-07 H H ST P 0.0% 0.1% 0.72 Yes 0.0% 01% 0.77 Yes 0.1% 0.0% 0.95 Yes - HIT
Trouble Re art Rale Net of Install & Re aIR Is DSL - No Line Sharin 65.1-08 H H CW P 0.7% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.5% 3.0% 0.00 Yes HIT
Trouble Re IOrt Rale Net of Install & Re aiR Is DSL - No Line Sharin 65.1-08 H H DF P 0.8% 3.0% 000 Yes 0.8% 3.0% 0.00 Yes 0.9% 3.0% 0.00 Yes HIT
Trouble Re rtRale Nel of Install & Re aIR Is DSL - No Line Sharin 65.1-08 H H - HS P 0.9% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes 1.5% 3.0% 0.00 Yes - HIT
Trouble Re art Rate Nel of Install & Re atR Is DSL - No Line Shari 65.1-08 H H ST P 0.6% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.6% 3.0% 0.00 Yes - HIT
Trouble Re rtRale Net of Install & Re aIR Is DSL - Line Sharin 65.1-09 H H CW B 0.3% 0.3% 0.05 Yes 0.3% 0.0% 0.94 Yes 0.3% 0.1% 1.36 Yes N HIT
Trouble Re art Rale Net of Install & Re aiR Is DSL - Line Sharin 651-09 H H DF B 0.3% 0.2% 072 Yes 0.3% 0.0% 2.92 No 0.4% 0.2% 2.48 No N MISS
Trouble Re art Rale Nel of Install & Re aIR Is DSL - Line Sharin 65.1-09 H H HS B 0.4% 0.2% 1.67 Yes 0.9% 0.0% 4.24 No 0.3% 0.2% 0.55 Yes N HIT
Trouble Re art Rale Net of Install & Re aIR Is DSL - Line Sharin 65.1-09 H H ST B 0.0% 0.2% 0.98 Yes 0.7% 0.0% 1.25 Yes 0.5% 0.2% 0.91 Yes N HIT
Trouble Re rtRale Net of Install & Re aIR Is Analoa Trunk Port 65.1-10 H H CW P 0.0% 05% 0.72 Yes 0.0% 0.6% 0.82 Yes 2.7% 0.4% 4.27 No HIT
Trouble Re rtRale Nel of Install & Re aIR Is Analog Trunk Port 65.1-10 H H DF P 2.8% 0.7% 2.56 No 0.7% 0.7% 0.10 Yes 0.6% 0.5% 0.33 Yes HIT
Trouble Re rtRale Nel of Install & Re aIR Is Analoa Trunk Port 65.1-10 H H HS P 0.0% 0.8% 0.71 Yes 1.2% 1.4% 0.15 Yes 1.9% 0.9% 108 Yes HIT
Trouble Re rt Rate Nel of Install & Re aiR Is Analoo Trunk Port 65.1-10 H H ST P 0.0% 0.6% 0.53 Yes 0.0% 0.7% 0.84 Yes 0.0% 0.5% 0.63 Yes HIT
Trouble Re rtRale Nel of Install & Re aIR Is Sublend Di Dir Comb Trks 65.1-11 H H CW P nla 0.5% nla nla 0.6% nla - nla 0.4% nla -
Trouble Re rtRale Nel of Inslall & Re aiR Is Sublend Di Dir Comb Trks 65.1-11 H H DF P 0.0% 0.7% 1.02 Yes 0.0% 0.7% 1.00 Yes 0.0% 05% 0.83 Yes HIT
Trouble Re art Rale Nel of Inslall & Re ealR Is Subtend Di Dir Comb Trks 65.1-11 H H HS P 0.0% 0.8% 0.44 Yes 0.0% 1.4% 0.58 Yes 0.0% 0.9% 0.46 Yes HIT
Trouble Re art Rale Nel of Inslall & Re aIR Is Subtend Di DirCombTrks 65.1-11 H H ST P 00% 0.6% 0.53 Yes 00% 0.7% 0.59 Yes 0.0% 0.5% 0.48 Yes HIT
Trouble Re rtRale Nel of Install & Re aIR Is DS3 Dedicaled Transoort 65.1-12 H H CW P 0.0% 9.5% 3.37 Yes 0.0% 0.0% 0.00 Yes 0.8% 0.0% 0.44 Yes - HIT
Trouble Re art Rale Nel of Install & Re aIR Is DS3 Dedicaled Transoort 65.1-12 H H DF P 0.4% 4.8% 3.00 Yes 1.6% 0.0% 1.17 Yes 0.4% 2.3% 1.65 Yes - HIT
Trouble Re rtRale Nel of Install & Re aIR Is DS3 Dedicaled Trans rt 65.1-12 H H HS P 0.4% 0.0% 0.41 Yes 2.4% 7.5% 1.84 Yes 2.4% 2.5% 0.05 Yes HIT
Trouble Re rtRale Nel of Install & Re aIR Is DS3 Dedicated Transoort 65.1-12 H H ST P 0.0% 0.0% 0.00 Yes 1.1% 0.0% 0.56 Yes 0.0% 0.0% 0.00 Yes - HIT
Trouble Re rtRale Nel of Install & Re aIR Is Dar1< Fiber 65.1-13 H H CW P 0.0% 9.5% 4.91 Yes 0.7% 0.0% 0.43 Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Re art Rale Nel of Install & Re aIR Is Dar1< Fiber 65.1-13 H H - DF P 0.3% 4.8% 3.08 Yes 0.6% 0.0% 0.73 Yes 3.7% 2.3% 0.63 Yes HIT
Trouble Re art Rate Nel of Install & Re aIR Is Dar1< Fiber 65.1-13 H H HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 4.27 Yes 0.0% 2.5% 2.97 Yes HIT
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De 'on 90%
Trouble Reoort Rate (Net of Install & Reoeat Rots) Oar1< Fiber HIT
Trouble Reoort Rate INetofinstall & Reoeat Rots1Anal0ll Une Port 165.1-141 H 1 H I I cw I P I 0.0% I 0.5% 1 10.971 I Yes I 0.0% 1 0.6% 1 11.07) 1 Yes I 0.0% 1 0.4% 1 10.96l·1 Yes 1- I HIT
Trouble Reoort Rate iNet of Install &ReoeatRpts)AnaloaUne Port 165.1-141 H 1 H 1 1 OF 1 P I 0.0% I 0.7% 1 11.471 I Yes I 0.0% 1 0.7% I 11.48) 1 Yes I 0.0% 1 0.5% I 11~ Ves 1- I HIT
Trouble ReoortRate INetoflnstall & ReoeatRots)AnaloaUne Port 1651-141 H 1 H 1 I HS I P I 00% 1 08% 1 11.271 1 Yes I 0.0% I 1.4% 1 11.66) 1 Yes I 0.0% 1 0.9% 1 11.331 I Yes -1- I HIT
Trouble Report Rate INet of Install & Reoeat Rots) Analoa Line Port I 65.1-14 1 H I H lisT 1 P I 0.0% 1 0.6% I 11.30) 1 Yes I 0.0% 1 0.7% 1 11.60) 1 Yes I 0.0% I 0.5% 1 (131) I Yes 1- I HIT
% Missed ReoairCommitment-8dB Looo 1 66-01 1 H I H 1 H 1 cw 1 P I 00% 1 10.9% I 12.04) 1 Yes I 29% 1 91% 1 (125) 1 Yes I 0.0% I 9.1% 1 11.95) I Yes I:I HIT
% Missed ReoairCommitment·8dBLooo 1 66-01 1 H I H I H 1 OF I P I 13% 1 10.5% 1 13.69) 1 Yes I 07% 1 10.5% I (3.73) 1 Yes I 08% I 119% 1 (370) I Yes 1- I HIT
% Missed Reoair Commitment-8 dB Loop I 66-01 I H 1 H 1 H I HS 1 P I 0.0% I 6.9% 1 (490) 1 Yes I 2.7% 1 60% I (250) I Yes I 1.1% I 7.1% 1 13.831 I Yes LT HIT
% Missed Reoair Commitment· 8 dB Looo 1 66-01 I H 1 H 1 H I ST I P I 0.0% 1 8.4% 1 11741 I Yes I 00% 1 9.5% I (177l I Yes I 0.0% I 10.4% 1 12.26) I Y~I HIT
% Missed ReoairCommrtment-DSL UneSharina I 66-02 1 H I H 1 H I cw 1 P I 0.0% 1 231% 1 11331 1 Base<10 I 0.0% 1 4.7% 1 (049) I Base<10 I 33.3% 1 9.7% 1 1.55 ~<10

% Missed ReoairCommitlTIent-DSL UneSharina 1 66-02 1 H I H I H 1 OF 1 P I 21.1% 1 20.7% 1 0.04 1 Yes I 23.5% 1 5.3% 1 2.65 I No I 12.5% I 9.6% I 0.37 1 Yes
%MissedReoairCommitment~OSLUneSharina 1 66-02 1 H 1 H I H 1 HS 1 P I 16.0% 1 28.7% I 11.36) 1 Yes I 5.1% I 6.1% 1 10.24) I Yes I 13.0% I 8.6% 1 0.72 I Yes
% Missed ReoairCommitment - OSL Une Sharina 1 66-02 1 H 1 H 1 H 1 ST 1 P I 00% 1 23.0% I 11.08) 1 Bese<10 I 0.0% I 6.7% 1 10.60) 1 Base<10 I 0.0% 1 17.1% 1 (090) 1Base<10
Mean Time to Restore-8.0 dB LooowithTestAccess-Disoatch 1 67-01 I H 1 H 1 H 1 cwl P I 2.3 I 24.7 1 (7.88) I Yes I 42 1 22.1 1 18.00l 1 Yes I 22 1 20.2 1 (10181 I Yes
Mean Time to Restore - 8.0 dB Looo with Test Access-Disoatch I 67-01 I H 1 H 1 H 1 OF 1 P I 26 I 18.3 1 19.54l I Yes I 2.4 1 20.3 I 19.37l 1 Yes I 2.9 1 22.2 1 18.65) I Yes
Mean Time to Restore-8.0 dB LooowithTestAccess-Disoatch I 67-01 1 H I H I H 1 HS 1 P I 2.9 1 15.2 1 18.471 I Yes I 5.4 1 30.1 I (1632) I Yes I 3.1 I 24.4 I 11235l I Yes
Mean Time to Restore-8.0 dB LooowithTestAccess-Oisoatch 1 67-01 1 H 1 H 1 H 1 ST 1 P I 2.5 1 13.4 I (379) 1 Yes I 21 1 15.0 I (394) 1 Yes I 27 1 14.8 1 15.02) I . Yes
MeanTimetoRestore~5.0dBLOOOwithTestAccess_Oisoatch 1 67-02 1 H 1 H 1 H I cw 1 P I 32 1 6.5 1 10.99) 1 Base<10 I 2.1 1 6.5 1 (129) I Yes I 3.1 1 6.3 1 11.24) I Yes
Mean Time to Restore-5.0 dB LooowithTestAccess-Disoatch I 67-02 I H 1 H 1 H I OF I P I 4.3 I 5.2 1 <0.77) 1 Yes I 3.4 I 7.9 1 10.82) 1 Yes I 1.8 1 5.5 I lfAIL:r::: Yes
Mean Time to Restore-5.0dB LooowithTestAccess-Disoatch I 67-02 1 H I H 1 H 1 HS 1 P I 11 1 71 1 (193) 1 Yes I 3.2 I 13.3 1 12.26) I Yes I 4.8 1 10.1 1 12.34\ I Yes
Mean Time to Restore-5.0dEl Looo with Test Access-Disoatch I 67-02 1 H I H I H 1 ST 1 P I 2.5 1 5.8 1 11.03) I Base<10 I 2.6 1 6.6 1 11.01\ I Base<10 I 1.2 1 7.6 1 11.71\ TBase<10
Mean Time to Restore-BRI LooO with Test Access-Disoatch 1 67-03 1 H 1 H 1 H 1 cwl P I 5.4 1 8.0 1 11.06) 1 Yes I 4.9 1 8.5 1 11.12) I Yes I 2.8 I 4.9 I 11.(8) I Yes
Mean TimetoRestore-BRI Looowith Test Access-Oisoatch I 67-03 I H I H I H 1 OF I P I 2.5 I 4.5 1 13.30) I Yes I 2.8 I 4.5 I (332) I Yes I 2.4 I 5.2 I 12.74) I Yes
Mean Time to Restore - BRI Loop with Test Access-Disoatch 1 67-03 I H I H I H I HS I P I 3.2 I 7.0 I 12.45) I . Ves 1 4.2 I 9.7 -1 (256) I Yes 1 3.4 1 10.5 I 12.75) I Yes
Mean Time to Restore-BRI Looo with Test Access-Disoatch I 67-03 I H I H I H I ST I P I 2.6 I 10.7 I (163) I Yes I 6.4 I 11.0 I (072) I Yes I 4.5 I 11.9 I <0.96) I Yes

HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT

Mean Time to Restore -ISDN BRTPort-Disoatch I 67-04 I H I H I H I cw I P I n/a I 80 I n/a I I oIa I 8.5 I n/a I I oIa I 4.9 I oIa
Mean Time to Restore - ISDN ElRI Port-Disoatch I 67-04 I H I H I H I OF I P I oIa I 4.5 I n/a I I oIa I 4.5 I oIa I I oIa I 5.2 I 0.32
Mean Time to Restore -ISDN BRI Port~Disoatch I 67-04 I H I H I H I HS I P I oIa I 7.0 I oIa I I n/a I 97 I oIa I I n/a I 10.5 I -245
MeanTimetoRestore-I$DNBRIPort-Oisllatch I 67-04 I H I H I H 1ST I P I oIa I 10.7 I oIa I - '---.- ilia- I 11.0 I oIa I I n/a I 11.9 I (0.35
MeanTime to Restore-DS1 LooowithTestAccess-Disoatch I 67-05 I H I H I H I cw I P I 25 I 4.0 I (197Y 1 Yes I 2.5 I 3.1 I 11.11\ I Yes I 3.1 I 3.4 I (0.51
MeanTime to Restare-DS1TooowithTestAccess-Disoatch I 67-05 I H I H I H I OF I P I 3.3 I 4.1 I (093) I Yes I 2.3 I 3.5 I 12.04) I Yes I 4.5 I 3.2 I 323
Mean fime to Restore-DS1 LooOWrthTestAccess-Disoatch I 67-05 I H I H I H I HS I P I 4.7 I 4.5 I 0.23 I Yes I n I 11.0 I 11.11l I Yes I 3.4 I 12.2 I (1.62
Mean Time 10 Restore - DS1 Looo with Test Access-Disoatch I 67-05 I H I H I H I ST I P I 3.4 I 4.6 I 11.101 I Yes I 3.9 I 7.0 I (1.17) I Yes I 5.5 I 5.6 1 1008
Mean Time to Reslore-DS1 Dedicated Transoort-Disoatch I 67-06 I H I H I H I cw I P I oIa I 4.0 I oIa I I n/a I 31 I n/a I I oIa I 3.4 I oIa
Mean Time to Restore-DS1 Dedicated Transoort-Disoatch I 67-06 I H I H I H I OF I P I 30.6 I 4.1 I 7.54 I Base<10 1- - 0:2- I 3.5 I 12.05) I Base<10 I 0.6 I 3.2 I 11.32
Mean Time to Restore - DS1 Dedicated Transoort-Disoatch I 67-06 I H I H I H I HS I P I oIa I 4.5 I n/a I I oIa I 11.0 I oIa I I 4.5 I 12.2 I 10.28
Mean Time to Restore - DSfOedicatlld Transoort-Disoatch I 67-06 I H I H I H I ST I P I 4.9 I 4.6 I 0.06 I Base<10 I oIa I 7.0 I oIa I I 1.4 I 5.6 I 10.84
Mean lime to Restore - iSDNIPRI-Disoatch I 67-07 I H I H I H I cw I P I oIa I 14.5 I n/a I I oIa I 2.7 I oIa I I oIa I 3.6 1 oIa
MeanTimetoRestore-ISDNIPRI-Dispatch I 67-07 I H I H I H I OF I P I n/a I 4.1 I oIa I I 1.4 I 4.3 I <O.44l I Base<10 I oIa I 3.8 I -"/a
MeanTime to Restore -ISDNIPRI-=-Disoatch I 67-07 I H I H I H I HS I P I oIa I 5.0 I oIa I I oIa I 3.9 I oIa I I oIa I 7.4 I oIa
Mean Time to Restore -ISDNIPRI-Disoatch I 67-07 I H I H I H I ST I P I oIa I 23.2 I n/a I I n/a I 22.4 I n/a I I 2.2 I 7.9 I 10.74
Mean Time to-Restore - OSL -Disoatch - No Une Shartna I 67-08 I H I H I H I cw I B I 3.9 I 9.0 I 0.00 I Yes I 3.6 I 9.0 I 0.00 I Yes I 32 I 9.0 I 0.00
Mean Time to Restore - DSL~Disoatch - No Une Shartna I 67-08 I H I H I H I OF I B I 3.2 I 9.0 I 0.00 I -Yes I 4.5 l' 9:0-10.00 _ IUyes-'T 3.0 I 9.0 I 0.00
Mean Time to Restore - DSL -Disoatch - No Une Shartna I 67-08 I H I H I H I HS I B I 4.4 I 9.0 I 000 1 Yes I 5.6 I 9.0 I 0.00 I Yes I 4.7 r 9.0 I 0.00
Mean Time to Restore-DSL-DisoatCh-No UneShartna I 67-08 I H I H I H I ST I B I 2.8 I 9.0 10.00 I Yes I 4.0 I 9.0 I 0.00 I Yes I 13.1 I 9.0 I 2.00
Mean Time to Restore - DSL -Disoatch- Une Sharino I 67-09 I H I H I H I cw I P I 7.8 I 28.3 I (130) I Base<10 I 6.5 I 12.4 I 11.81\ I Base<10 I 15.7 I 13.6 I 0.36
Mean Time to Restore-DSL-Dtsoatch-LineSharino I 67-09 I H I H I H I OF I P I 26.4 I 18.6 I 1.27 I Yes I 12.7 I 10.2 I 1.39 I Yes I 14.4 I 15.4 I <0.16
Mea"TimetoRestore-D5L-Disoatch-UneSharino I 67-09 I H I H I H I HS I P I 225 I 23.5 I <0.15) I Yes I 10.2 I 10.8 I (0.42) I Yes I 17.3 I 11.5 I 2.13
Mean TTme to Restore-D$[.Disoatch-UneSharina 1 67-09 I H I H 1 H 1 ST 1 P I 7.9 1 176 1 10.591 I Base<101 12.5 I 11.7 I 0.22 I Base<101 8.1 I 18.5 -I 10.82
Mean Time to Restore -AnalciaTrunk Port-Disoatch I 67-10 I H I H I H I cw I P I 9.8 I 6.5 I 0.50 I Base<10 I oIa I 6.5 I oIa I I 0.1 I 6.3 I (1.59
Mean Time to Restore-Analogfrunk Port-Disoatch I 67-10 I H I H I H I OF I P I 2.1 I 5.2 I 11.02) I Base<10 I 0.2 I 79 I 10.34) I Base<10 I 2.6 I 5.5 I 10:34
Mean fime to Restore-AnalOll Trunk Port-Disoatch I 67-10 I H I H I H I HS I P I oIa I 7.1 I oIa I I 4.1 I 13.3 I 10.49) I Base<10 I 62 I 10.1 I 10.45
Mean Time to Restore-Analoa TrurikPort-Disoatch I 67-10 I H I H I H I ST I P I oIa I 5.8 I oIa I 1 oIal 6.6 I oIa I I oIa I 7.6 I oIa
Mean Time to Restore-Subtendina OOCTrunks-Disoatch I 67-11 I H I H I H I cw I P I oIa I 6.5 I oIa I I oIa I 6.51 oIa 1 - -r--'i'i7!II--S.3 I oIa
Mean Time to Restore - SUbtendino DOC Trunks-Disoatch I 67-11 I H I H I H I OF I P I oIa I 5.2 I oIa I 1-oIa I 7.9 I oIa I I oIa I 5.5 I oIa
Mean Time to Restore--=SubleOdina DOC Truril<s-Disoatch I 67-11 I H I H I H I HS I P I oIa I 7.1 I oIa I I oIa 1 f3Y-.--riiii--r I oIa I 10.1 I oIa
Mean Time to Restore-SUbtendi"g DOC Trunks-Disoatch 167-11 I H I H I H 1ST I P I oIa I 58 I oIa I I oIa I 6.6 I oIa I I oIa r 7.6 I oIa
Mean Time to Restore~ DS3 Dedicated fransoort-Discatch I 67-12 I H I H I H I cw I P I oIa I n/a I oIa I . I oIa I oIa I oIa I I oIa I oIa I oIa
Mean Time to Restore-DS3 DedicaledTransoort-Discatch I 67-12 I H I H I H I OF I P I oIa I oIa I oIa I -1 4.3 --T oIa I oIa I I 0.0 I 7.2 I 11.17
Mean T,me to Restore-DS3 Dedicated Transoorl-Discatch I 67-12 I H I H I H I HS I P I 2.7 I oIa I oIa I I 3.0 I 0.9 I 3.00 I Base<10 I 1.7 I 3.9 I 11.98
MeanTimefoRestore-DS3DedicatedTransoori-Discatch I 67-12 I H I H I H 1ST I P I oIa I oIa I oIa I I 4.9 I oIa I oIa I I n/a I oIa I oIa
Mean Time to Restore-Dark Fiber·Oisoatch I 67-13 I H I H I H I cw I P I oIa I oIa I oIa I 1 0.1 1 oIa I oIa -1' I oIa I oIa I oIa
Mean Time to Restore - Dar!< Fiber-DiSoatch I 67-13 I H I H I H I OF I P I 28.2 I oIa I oIa I I 0.4 I oIa I oIa I I 4.6 I 7.2 I <0.70
Mean lime to Restore - Darl< Fiber-Disoatch I 67-13 I H I H I H I HS I P I oIa I oIa I ole I I oIa I 0.9 I oIa I I oIa I 3.9 r oIa
Mean Time to Restore - Dark Fiber-Disoatch I 67-13 I H I H I H I ST I P I 0.2 I oIa I oIa I I 9.5 I oIa I oIa I I oIa I oIa I oIa
Mean Time foRestore -AnalOll Line POrl~Dispatch I 67-14 I H I H I H I cw I P I oIa I 6.5 I oIa I I oIa I 6.5 I n/a I I oIa I 6.3 I illa
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Mean Time to Restore - AnalooLine Port-Dis, atch 67-14 H H H OF P n/a 5.2 nla n/a 7.9 n/a n/a 5.5 nla
Mean Time to Restore - Analon Line Port-Dis atch 67-14 H H H HS P 2.2 7.1 0.41 Base<10 n/a 13.3 nla - n/a 10.1 nla
Mean Time to Restore - Analoa Line Port-Dis atch 67-14 H H H ST P n/a 5.8 nla nla 6.6 nla nla 7.6 nla
Mean Time to Restore - Broadband DSl - Dis atch - No Line Sharin 67-15 - CW nla 9.0 nla n/a 9.0 nla - n/a 9.0 nla
Mean Time to Restore - Broadband DSl - Dis atch - No Line Sharin 67-15 OF nla 9.0 n/a nla 9.0 nla n/a 9.0 nla
Mean Time to Restore - Broadband DSl - Dis atch - No Line Sharin 67-15 HS nla 9.0 nla nla 9.0 nla n/a 9.0 nla
Mean Time to Restore - Broadband DSl - Dis atch - No Line Sharin 67-15 ST nla 9.0 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - Broadband DSl - Dis atch - Line Sharin 67-16 CW nla 17.6 nla nla 14.6 nla n/a 15.4 nla
Mean Time to Restore - Broadband DSl - Dis atch - Line Sharin 67-16 OF n/a 15.8 nla nla 11.3 nla n/a 16.4 nla
Mean Time to Restore - Broadband DSl - Dis atch - Line Sharin 67-16 HS 32 15.4 0.46 Base<10 21.4 8.6 0.67 Base<10 n/a 132 nla -
Mean Time to Restore - Broadband DSl - Dis atch - Line Sharin 67-16 ST nla 16.6 nla nla 15.3 nla n/a 21.8 nla
Mean Time to Restore - 8.0 dB loa with Test Access-No Di atch 67-17 H H H eW P 0.0 9.9 0.19 Base<10 2.0 7.5 0.40 Base<10 0.9 7.6 0.85 Base<10 - -
Mean Time to Restore - 8.0 dB loa with Test Access-No Dis atch 67-17 H H H OF P 6.9 14.7 026 Yes 0.2 14.9 015 Base<10 0.2 10.6 0.67 Base<10 -
Mean Time to Restore - 8.0 dB loa with Test Access-No Dis atch 67-17 H H H HS P 0.1 54 0.36 Base<10 9.1 10.1 0.07 Base<10 0.6 5.7 0.19 Base<10 -
Mean Time to Restore - 8.0 dB loa with Test Access-No Dis atch 67-17 H H H ST P 4.7 3.6 0.08 Base<10 n/a 3.4 nla nla 3.6 nla
Mean Time to Restore - 5.0 dB Loo with Test Access-No Dis atch 67-18 H H H eW P nla 0.7 nla nla 0.8 nla n/a 1.5 nla
Mean Time to Restore - 5.0 dB Loo with Test Access-No Dis atch 67-18 H H H OF P n/a 0.9 nla 3.6 5.2 0.54 Yes 3.3 0.9 2.57 Base<10 -
Mean Time to Restore - 5.0 dB Loo with Test Access-No Dis atch 67-18 H H H HS P n/a 1.2 nla 0.0 4.3 0.39 Base<10 nla 1.4 nla
Mean Time to Restore - 5.0 dB Loo with Test Access-No Dis atch 67-18 H H H ST P nla 1.9 nla nla 1.6 nla - nla 4.6 n/a
Mean Time to Restore - BRI Loo with Test Access-No Disoatch 67-19 H H H eW P nla 0.7 nla nla 0.6 nla - 0.8 0.7 0.03 Base<10 -
Mean Time to Restore - BRI Loa with Test Access-No DisDatch 67-19 H H H OF P nla 05 nla 5.9 0.5 13.81 Base<10 nla 0.4 nla
Mean Time to Restore - BRI Loo with Test Access-No Disoatch 67-19 H H H HS P nla 0.6 nla n/a 0.9 nla nla 0.5 nla
Mean Time to Restore - BRI Loo with Test Access-No Disnatch 67-19 H H H ST P n/a 1.4 nla nla 1.2 nla nla 2.0 n/a
Mean Time to Restore - ISDN BRI Port-No Disoatch 67-20 H H H CW P nla 0.7 n/a nla 0.6 nla nla 0.7 nla
Mean Time to Restore - ISDN BRI Port-No DisDatch 67-20 H H H OF P nla 0.5 n/a n/a 0.5 nla n/a 0.4 nla
Mean Time to Restore - ISDN BRI Port-No Dis atch 67-20 H H H HS P nla 0.6 nla nla 0.9 n/a nla 0.5 nla
Mean Time to Restore - ISDN BRI Port-No Disnatch 67-20 H H H ST P nla 1.4 nla nla 1.2 nla nla 2.0 nla
Mean Time to Restore - OS1 Loon with Test Access-No Dis atch 67-21 H H H eW P 1.2 0.4 1.64 Base<10 1.4 0.7 1.09 Base<10 1.0 1.0 0.03 Base<10 -
Mean Time to Restore - OS1 LooDwith Test Access-No Dis atch 67-21 H H H OF P 0.3 0.5 0.24 Base<10 9.9 0.3 22.26 Base<10 4.1 0.5 4.66 Base<10 -
Mean Time to Restore - OS1 Loo with Test Access-No Dis atch 67-21 H H H HS P 02 0.4 0.50 Base<10 115 0.8 9.43 Base<10 0.4 1.3 0.17 Base<10 -
Mean Time to Restore - DS1 LoaD with Test Access-No Dis atch 67-21 H H H ST P 0.2 0.7 0.41 Base<10 0.5 0.6 0.14 Base<10 0.6 0.7 0.06 Base<10 -
Mean Time to Restore - DS1 Dedicated Transoort-No Dis tch 67-22 H H H eW P nla 0.4 nla n/a 0.7 nla n/a 1.0 nla
Mean Time to Restore - DS1 Dedicated Transoort-No Dis atch 67-22 H H H OF P nla 0.5 nla nla 0.3 nla n/a 0.5 nla -
Mean Time to Restore - DS1 Dedicated Transoort-No Dis atch 67-22 H H H HS P 0.4 0.4 0.06 Base<10 nla 0.8 nla nla 1.3 nla -
Mean Time to Restore - DS1 Dedicated Transoort-No Dis atch 67-22 H H H ST P nla 0.7 nla 24.6 0.6 24.44 Base<10 nla 0.7 nla -
Mean Time to Restore - ISDNIPRI - No Dis atch 67-23 H H H eW P nla 0.2 nla nla 0.5 nla nla 0.5 nla -
Mean Time to Restore - ISDNIPRI - No Dis atch 67-23 H H H OF P nla 0.5 nla nla 0.3 nla nla 0.3 nla -
Mean Time to Restore - ISDNIPRI - No Dis atch 67-23 H H H HS P nla 0.5 n/a n/a 1.0 nla nla 0.4 nla -
Mean Time to Restore - ISDNIPRI - No Dis atch 67-23 H H H ST P nla 2.4 nla n/a 3.9 nla nla 1.8 nla
Mean Time to Restore - DSL -No Dis atch - No Line Sharin 67-24 H H H eW B nla 9.0 nla nla 9.0 nla 2.0 9.0 0.00 Base<10 N
Mean Time to Restore - DSL -No Dis atch - No Line Sharin 67-24 H H H OF B 0.6 9.0 0.00 Base<10 nla 9.0 nla nla 9.0 nla N
Mean Time to Restore - DSL -No Dis atch - No Line Sharin 67-24 H H H HS B nla 9.0 nla 1.7 9.0 0.00 Base<10 nla 9.0 nla N
Mean Time to Restore - DSL -No Dis atch - No Line Sharin 67-24 H H H ST B nla 9.0 nla nla 9.0 n/a nla 9.0 nla N
Mean Time to Restore - DSL -No Dis atch - Line Sharin 67-25 H H H eW P nla 3.7 nla 23.2 4.5 4.81 Base<10 nla nla nla
Mean Time to Restore - DSL -No Dis atch - Line Sharin 67-25 H H H OF P n/a 56.0 nla nla 1.5 nla 1.1 5.0 0.71 Base<10 -
Mean Time to Restore - DSL -No Dis atch - Lina Sharin 67-25 H H H HS P n/a 7.7 nla nla 2.1 nla nla 5.3 nla - -
Mean Time to Restore - DSL -No Dis atch - Line Sharin 67-25 H H H ST P 0.9 5.5 0.77 Base<10 n/a 2.8 nla nla 1.0 nla - -
Mean Time to Restore - Anal Trunk Port-No Dis atch 67-26 H H H eW P nla 0.7 nla nla 0.8 nla - nla 1.5 nla
Mean Time to Restore - Analo Trunk Port-No Dis atch 67-26 H H H OF P nla 0.9 nla nla 5.2 nla - nla 0.9 nla
Mean Time to Restore - Anal Trunk Port-No Dis atch 67-26 H H H HS P nla 1.2 nla 1.5 4.3 0.25 Base<10 nla 1.4 nla
Mean Time to Restore - Anal Trunk Port-No Dis atch 67-26 H H H ST P nla 1.9 nla nla 1.6 nla n/a 4.6 nla -
Mean Time to Restore - Subtendin DOe Trunks-No Dis atch 67-27 H H H eW P nla 0.7 nla nla 0.8 nla nla 1.5 nla -
Mean Time to Restore - Subtendin DOC Trunks-No Dis atch 67-27 H H H OF P nla 0.9 nla nla 5.2 nla nla 0.9 nla -
Mean Time to Restore - Subtendin DOC Trunks-No Dis atch 67-27 H H H HS P nla 1.2 nla nla 4.3 nla nla 1.4 nla - -
Mean Time to Restore - Subtendin DOC Trunks-No Dis atch 67-27 H H H ST P nla 1.9 nla nla 1.6 nla nla 4.6 nla - -
Mean Time to Restore - DS3 Dedicated Transoort-No Dis atch 67-28 H H H eW P 1.3 0.4 44.91 Base<10 nla nla nla 4.8 nla nla - -
Mean Time to Restore - DS3 Dedicated Transoort-No Dis atch 67-28 H H H OF P 0.6 0.0 32.20 Base<10 4.0 nla nla nla nla nla - -
Mean Time to Restore - DS3 Dedicated Transoort-No Dis atch 67-28 H H H HS P nla nla nla 0.0 nla nla nla nla nla - -
Mean Time to Restore - DS3 Dedicated Transnort-No Dis atch 67-28 H H H ST P nla nla nla nla nla nla - nla 0.8 nla -
Mean Time to Restore - Dark Fiber-No Dis atch 67-29 H H H eW P nla 0.4 nla nla nla nla - nla nla nla -
Mean Tima to Restore - Dark Fiber-No Dis atch 67-29 H H H OF P nla 0.0 nla nla nla nla nla nla nla - -
Mean Time to Restore - Dark Fiber-No Dis atch 67-29 H H H HS P nla n/a nla nla nla nla nla nla nla - -
Mean Time to Restore - Dark Fiber-No Dis tch 67-29 H H H ST P nla nla nla nla nla nla nla 0.8 nla -
Mean Time to Restore - Analooline Port-No Dis atch 67-30 H H H eW P nla 0.7 nla n/a 0.8 nla nla 1.5 nla
Mean Time to Restore - Anal Line Port-No Disoatch 67-30 H H H OF P nla 0.9 nla nla 5.2 nla nla 0.9 nla
Mean Time to Restore - Analnn Line Port-No Disoatch 67-30 H H H HS P nla 1.2 nla n/a 4.3 nla nla 1.4 nla
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Mean Time to Restore - AnalooLine Port-No Dis atch 67-30 H H H ST P nJa 1.9 n/a n/a 1.6 n/a n/a 4.6 n/a
Mean Time to Restore - Broadband DSL -No Dis tch - No Line Sharino 67-31 CW nJa 9.0 nJa nJa 9.0 n/a nJa 90 nJa
Mean Time to Restore - Broadband DSL -No Dis tch - No Line Sharina 67-31 DF nJa 90 nJa nJa 9.0 nJa nJa 9.0 nJa
Mean Time to Restore - Broadband DSL -No Dis tch - No Line Sharino 67-31 HS n/a 9.0 nJa nJa 9.0 nJa n/a 9.0 nJa
Mean Time to Restore - Broadband DSL -No Dis tch - No Line Sharino 67-31 ST nJa 9.0 nJa n/a 9.0 nJa nJa 90 n/a
Mean Time to Restore - Broadband DSL -No Dis atch - Line Sharin 67-32 OW n/a 12.6 nJa nJa 9.3 nJa nJa 3.7 nJa
Mean Time to Restore· Broadband DSL -No Dis tch - Line Sharin 67-32 DF n/a 122 nJa - n/a 5.0 nJa nJa 3.8 nJa
Mean Time to Restore - Broadband DSL -No Dis tch - Line Sharin 67-32 HS nJa 80.5 nJa n/a 1.8 nJa nJa 7.0 nJa
Mean Time to Restore - Broadband DSL ·No Dis tch - Line Sharin 67-32 ST n/a 10.8 n/a nJa 3.9 nJa nJa 90 n/a -
%Re atRe rts - 8.0 dB Loo with Test Aooess 69-01 H H H OW P 4.7% 11.5% 3.76 Yes 4.7% 11.9% 3.35 Yes 6.5% 13.4% 3.82 Yes - HIT
%Re atRe rts - 8.0 dB Loo with Test Aooess 69-01 H H H DF P 6.3% 12.8% 3.49 Yes 3.1% 12.4% 5.00 Yes 7.2% 11.5% 2.45 Yes HIT
%Re atRe rts - 8.0 dB Loo with Test Aooess 69-01 H H H HS P 10.3% 13.7% 2.24 Yes 8.7% 12.6% 3.06 Yes 8.9% 14.8% 4.18 Yes - HIT
%Re tRe rts - 8.0 dB Loo with Test Aooess 69-01 H H H ST P 7.9% 13.6% 1.30 Yes 2.0% 12.1% 2.22 Yes 8.2% 12.8% 1.37 Yes - HIT
%Re atRe orts - 5.0 dB Loo with Test Aooess 69-02 H H H OW P 0.0% 6.1% 072 Base<10 0.0% 12.6% 1.31 Yes 8.3% 12.0% 0.39 Yes HIT
%Re atRe rts - 5.0 dB Loo with Test Aooess 69-02 H H H DF P 6.5% 7.5% 0.25 Yes 0.0% 103% 1.85 Yes 14.3% 13.9% 0.08 Yes - HIT
%Re atRe vvts - 5.0 dB Loo with Test Aooess 69-02 H H H HS P 6.7% 14.1% 0.82 Yes 0.0% 12.3% 1.63 Yes 15.2% 13.7% 029 Yes - HIT
%Re eatRe orts - 5.0 dB Loo with Test Access 69-02 H H H ST P 00% 9.1% 0.71 Base<10 0.0% 9.2% 064 Base<10 0.0% 10.6% 0.77 Base<10 -
%Re atRe orts - BRI Loo with Test Aooess 69-03 H H H OW P 8.3% 12.6% 0.62 Yes 15.8% 15.2% 0.07 Yes 8.3% 14.1% 0.57 Yes - HIT
%Re atRe orts - BRI Loo with Test Aooess 69-03 H H H DF P 7.4% 17.7% 2.37 Yes 9.9% 16.5% 1.65 Yes 18.6% 19.4% 0.19 Yes - HIT
%R eatRe rts - BRI Loo with Test Access 69-03 H H H HS P 11.7% 18.8% 1.54 Yes 11.9% 19.0% 1.63 Yes 8.5% 21.4% 2.99 Yes - HIT
%Re atRe rts - BRI Loo with Test Aooess 69-03 H H H ST P 9.1% 24.8% 1.19 Yes 17.6% 19.4% 0.18 Yes 18.2% 21.1% 0.23 Yes - HIT
%Re atRe "'0 -ISDN BRI Port 69-04 H H H CW P nJa 12.6% nJa nJa 15.2% nJa nJa 14.1% n/a -
%Re eatRe rts - ISDN BRI Port 69-04 H H H DF P nJa 17.7% nJa n/a 16.5% nJa nJa 19.4% n/a
%Re eatRe arts - ISDN BRI Port 69-04 H H H HS P n/a 18.8% nJa nJa 19.0% nJa nJa 21.4% nJa
%Re atRe rts - ISDN BRI Port 69-04 H H H ST P n/a 24.8% nJa n/a 19.4% n/a nJa 21.1% nJa
%Re atRe rts - DS1 Loo with Test Access 69-05 H H H CW P 11.0% 15.7% 0.91 Yes 4.7% 13.7% 161 Yes 10.6% 9.0% 0.35 Yes HIT
%Re eatRe =-DS1 Loo with Test Aooess 69-05 H H H DF P 8.2% 16.9% 1.55 Yes 12.5% 17.4% 0.85 Yes 16.9% 21.5% 0.86 Yes HIT
%Re atRe rts - DS1 Loo with Test Access 69-05 H H H HS P 14.3% 23.2% 1.64 Yes 6.6% 24.3% 3.42 Yes 17.5% 24.5% 1.29 Yes HIT
%Re atRe rts - DS1 Loo with Test Access 69-05 H H H ST P 11.5% 16.5% 0.64 Yes 0.0% 15.0% 1.85 Yes 11.1% 14.7% 0.48 Yes HIT
%Re eatRe orts - DS1 Dedicated Transnnrt 69-06 H H H CW P n/a 15.7% nJa nJa 13.7% nJa n/a 9.0% nJa
%Re atRe "'. - DS1 Dedicated TransDOrt 69-06 H H H DF P 0.0% 169% 0.64 Base<10 0.0% 17.4% 1.03 Base<10 0.0% 21.5% 0.74 Base<10 -
%Re atRe rts - DS1 Dedicated TransDOrt 69-06 H H H HS P 0.0% 23.2% 0.55 Base<10 nJa 24.3% nJa 0.0% 24.5% 0.80 Base<10 -
%Re atRe rts - DS1 Dedicated TransDOrt 69-06 H H H ST P 0.0% 16.5% 0.44 Base<10 0.0% 15.0% 0.42 Base<10 50.0% 14.7% 1.36 Base<10 -
%Re atRe s -ISDNIPRI 69-07 H H H CW P nJa 8.3% nJa nJa 8.7% nJa nJa 3.2% nJa
%Re atRe rts -ISDNIPRI 69-07 H H H DF P nJa 3.4% n/a 0.0% 8.3% 0.0% Base<10 nJa 4.6% nJa -
%Re atRe rts - ISONIPRI 69-07 H H H HS P nJa 11.5% n/a - nia 11.8% nia nJa 10.0% nJa -
%Re atRe rts ·ISDNIPRI 69-07 H H H ST P nJa 7.5% nia nJa 5.7% nJa 0.0% 13.3% 0.0% Base<10 -
%Re atRe rts - DSL - No Line Sharin 69-08 H H H CW B 8.3% 12.0% 0.0 Yes 7.0% 12.0% 0.0 Yes 3.0% 12.0% 00 Yes N HIT
%Re atRe rts - DSL - No Line Sharin 69-08 H H H DF B 8.5% 12.0% 00 Yes 6.9% 12.0% 0.0 Yes 9.0% 12.0% 0.0 Yes N HIT
%Re eatRe rts - DSL - No Line Sharin 69-08 H H H HS B 7.2% 12.0% 0.0 Yes 6.9% 12.0% 0.0 Yes 10.9% 12.0% 0.0 Yes N HIT
%Re atRe rts - DSL - No Line Sharin 69-08 H H H ST B 0.0% 12.0% 00 Yes 7.7% 12.0% 0.0 Yes 4.3% 12.0% 0.0 Yes N HIT
%Re eatRe rts - DSL - Line Shari"" 69-09 H H H CW P 16.7% 7.7% 0.77 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 3.2% 0.45 Base<10 -
%Re atRe Ht. - DSL - Line Sharinn 69-09 H H H DF P 0.0% 9.2% 1.38 Yes 0.0% 4.4% 0.88 Yes 6.3% 2.9% 0.70 Yes HIT
%Re atRe rts - DSL - Line Shari"" 69-09 H H H HS P 16.0% 11.0% 0.75 Yes 10.3% 4.3% 1.59 Yes 4.3% 1.1% 1.28 Yes HIT
%Re atRe rts - DSL - Line Sharinn 69-09 H H H ST P 0.0% 1.6% 0.26 Base<10 0.0% 2.2% 0.34 Base<10 0.0% 0.0% 0.00 Base<10 -
%Re eatRe vt. -Anal Trunk Port 69-10 H H H CW P 0.0% 6.1% 0.36 Base<10 nJa 12.6% nJa 0.0% 12.0% 0.83 Base<10 -
%Re eatRe rts - Anal Trunk Port 69-10 H H H DF P 333% 7.5% 2.37 Base<10 0.0% 10.3% 0.34 Base<10 0.0% 13.9% 0.40 Base<10 -
%Re atRe rts - Analo Trunk Port 69-10 H H H HS P nJa 14.1% nia 50.0% 12.3% 1.62 Base<10 0.0% 13.7% 0.69 Base<10 -
%Re atRe .n. -Anal Trunk Port 69-10 H H H ST P nJa 9.1% nJa nJa 9.2% nia - nJa 10.6% nJa -
%Re atRe rts - Subtendin DOC Trunks 69-11 H H H OW P nia 6.1% nJa nJa 12.6% nJa nJa 12.0% nJa - -
%Re atRe .n. - Subtendin DOC Trunks 69-11 H H H OF P nJa 7.5% nia - nJa 10.3% nJa nJa 13.9% nJa - - -
%Re eatRe rts - Subtendin DOC Trunks 69-11 H H H HS P nia 14.1% nJa nJa 12.3% nia nJa 13.7% nia -
%Re atRe .n•• Subtendin DOC Trunks 69-11 H H H ST P nJa 9.1% n/a nJa 9.2% nia nJa 10.6% nJa -
%Re atRe orts - DS3 Dedicated Trans rt 69-12 H H H CW P 0.0% 0.0% 000 Base<10 nia nia nia 0.0% nia nia
%Re eatRe rts - DS3 Dedicaled Trans rt 69-12 H H H OF P 0.0% 0.0% 0.00 Base<10 20.0% nia nia - 0.0% 0.0% 0.00 Base<10 -
%Re atRe rts - DS3 Dedicaled Trans rt 69-12 H H H HS P 0.0% nJa nJa 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
%Re atR rts - DS3 Dedicated Trans rt 69-12 H H H ST P nJa n/a nJa 0.0% nia nia nia 0.0% nia -
%Re alRe rts - Dar!< Fibar 69-13 H H H OW P nia 0.0% nia 0.0% nia n/a nia nia nJa - -
%Re atRe rts • Dar!< Fiber 69-13 H H H OF P 0.0% 0.0% 0.00 Base<10 0.0% nJa nJa 0.0% 0.0% 0.00 Yes -
%Re atR rts - Dar!< Fiber 69-13 H H H HS P nia nia nia nJa 0.0% nJa nJa 0.0% nia - -
%Re atRe rts - Dar!< Fiber 69-13 H H H ST P 0.0% n/a nJa 0.0% nia nia nia 0.0% nia -
%Re atRe rts-Anal Line Port 69-14 H H H OW P n/a 6.1% nJa nia 12.6% nia - nia 12.0% n/a -
%Re alRe rts • Analoa Line Port 69-14 H H H OF P nJa 7.5% nia - nia 10.3% nJa nia 13.9% nJa
%Re atRe rts - AnalOOLine Port 69-14 H H H HS P 0.0% 14.1% 0.40 Base<10 nJa 12.3% nJa nJa 13.7% nJa
%Re eatRe orts - Analnn Line Port 69-14 H H H ST P nia 9.1% nia nJa 9.2% nJa nJa 10.6% nia - -
%Re atRe rts - Broadband DSL - No Line Sharin 69-15 - OW - n/a 12.0% nJa nJa 12.0% nia nia 12.0% nia - -
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S1!VBTJ 0/0 Yes- 87% SWBTI %Yes- 87% SWBfr %Yes- 87% Result

DesctiDtion PM PiR ··CLEC Z-VSlIJe Resu~ .CLEC - 7.0"'.... ResUlt 1"'1 Fr. .z_vakk Result 7< 90%
%Re eal Reoorts - Broadband DSL - No Line Sharinn 69-15 OF nla 12.0% nla nla 12.0% nla nla 12.0% nla
%Re alRe rts - Broadband DSL - No Line Sharino 69-15 HS nla 12.0% nla nla 12.0% nla nla 12.0% nla -
%Re alRe rts - Broadband DSL - No Line Sharino 69-15 ST nla 12.0% nla nla 12.0% nla nla 12.0% nla
%Re tRe rts - Broadband DSL - Line Sharinn 69-16 CW nla 8.8% nla nla 12.5% nla nla 10.3% nla
%Re atRe rts - Broadband DSL - Line Sharino 69-16 OF nla 8.0% nla nla 6.9% nla nla 4.3% nla
%Re eatRe rts - Broadband DSL - Line Sharin 69-16 HS 0.0% 6.2% 0.26 Base<10 100.0% 8.0% 3.33 Base<10 nla 6.3% nla -
% Re "",tR - Broadband DSL - Line Sharino 69-16 ST nla 10.8% nla nla 6.8% nla nla 9.2% nla -
% Trunk Block e - SWBT End OffICe to CLEC 70-01 H H M CW B 0.3% 1.0% 0.70 Yes 0.0% 1.0% 0.99 Yes nla 1.0% nla HIT
% Trunk Block e - SWBT End Office to CLEC 70-01 H H M OF B 0.0% 1.0% 0.99 Yes 0.0% 1.0% 0.95 Yes nla 10% nla Y HIT
% Trunk Blocka e - SWBT End Office to CLEC 70-01 H H M HS B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes nla 1.0% nla Y HIT
% Trunk Block e - SWBT End Office to CLEC 70-01 H H M ST B 0.0% 1.0% 0.99 Yes 0.0% 1.0% 1.00 Yes nla 1.0% nla Y HIT
% Trunk Blacka e - SWBT Tandem to CLEC 70-02 H H M CW B 0.0% 1.0% 0.99 Yes 0.0% 1.0% 0.97 Yes nla 1.0% nla Y HIT
% Trunk Blacka e - SWBT Tandem to CLEC 70-02 H H M OF B 0.0% 1.0% 0.97 Yes 0.0% 1.0% 0.98 Yes nla 10% nla Y HIT
% Trunk Blacka e - SWBT Tandem to CLEC 70-02 H H M HS B 0.0% 1.0% 0.98 Yes 1.2% 1.0% 0.16 Yes nla 1.0% nla Y HIT
% Trunk Blocka e - SWBT Tandem to CLEC 70-02 H H M ST B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes nla 1.0% nla Y HIT
Common Trans rt Black> 2% 71-01 H M CW B 2.0% 30% 0.98 Yes 1.0% 3.0% 1.99 Yes 0.0% 30% 3.00 Yes Y HIT
Common Trans rt Block> 2% 71-01 H M OF B 00% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes Y HIT
Common Trans rt Block> 2% 71-01 H M HS B 0.0% 3.0% 3.00 Yes 2.1% 3.0% 0.90 Yes 0.7% 3.0% 2.31 Yes Y HIT
Cornman Trans rt Black> 2% 71-01 H M ST B 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes Y HIT
% Installations Com · Wothin the Cust. R · Due Date -Interconnection Trunks 73-01 H H CW B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% Installations Com · Within the Cust. Re · Due Date - Interconnection Trunks 73-01 H H OF B 99.3% 95.0% 4.30 Yes 98.9% 95.0% 3.93 Yes 98.5% 95.0% 0.00 Yes N HIT
% Installations Com · Wothin the Cust. Re · Due Date - Interconnection Trunks 73-01 H H HS B 100.0% 95.0% 5.00 Yes 898% 95.0% 5.19 No 100.0% 95.0% 000 Yes N HIT
% Installations Com · Wothin the Cust. Re · Due Date - Interconnection Trunks 73-01 H H ST B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 98.4% 95.0% 0.00 Yes N HIT
% Installations Com · Wothin the Cust. Re · Due Date - 557 73-02 H H CW B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Com · Within the Cust. R · Due Date - 557 73-02 H H OF B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Com · Within the Cust. Re · Due Date - 557 73-02 H H H5 B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Com · Within the Cust. Re · Due Date - 557 73-02 H H 5T B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Com · Wothin the Cust. Re · Due Date - ODIDA 73-03 H H CW B 100.0% 950% 5.00 Base<10 nla 95.0% nla nla 95.0% nla N
% Installations Cam · Within the Cust. Re · Due Date - ODIDA 73-03 H H OF B nla 95.0% nla nla 95.0% nla 100.0% 95.0% 0.00 Base<10 N
% Installations Com · Within the Cust. Re · Due Date - ODIDA 73-03 H H HS B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Com · Within the Cust. Re · Due Date - ODIDA 73-03 H H 5T B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Cam · Within the Cust. Re · Due Date - E911 73-04 H H CW B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Yes 100.0% 95.0% 0.00 Base<10 N
Clio Installations Com · Within the Cust. Re Due Date - E911 73-04 H H OF B 66.7% 950% 2833 No 833% 95.0% 11.67 No 100.0% 95.0% 0.00 Yes N MISS
% Installations Com · Within the Cust. R · Due Date - E911 73-04 H H H5 B nla 95.0% nla 100.0% 95.0% 5.00 Yes 100.0% 95.0% 000 Yes N HIT
% Installations Com · Within the Cust. R · Due Date - E911 73-04 H H - 5T B 100.0% 95.0% 5.00 Base<10 nla 95.0% nla 100.0% 95.0% 0.00 Base<10 N
% Held Interconnection Trunks - Interconnection Trunks> 30 Davs due to Lack of Fa 73.1-01 M L CW P 0.0% 2.3% -0.3 Yes 0.0% 3.3% -10.8 Yes 0.0% 28.6% -26.1 Yes HIT
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fa 73.1-01 M L OF P 0.0% 18.9% -45.2 Yes 0.0% 8.9% -24.9 Yes 1.5% 5.7% -13.0 Yes HIT
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fa 73.1-01 M L H5 P 0.0% 21.6% -27.4 Yes 0.0% 31.9% -38.1 Yes 0.0% 8.4% -17.4 Yes HIT
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fa 73.1-01 M L 5T P 0.0% 9.2% -12.7 Yes 0.0% 6.9% -14.1 Yes 0.0% 00% 0.0 Yes HIT
% Held Interconnection Trunks - 557 > 30 Davs due to Lack of Facilities 73.1-02 M L CW P nla 0.0% nla nla 0.0% nla nla 62.5% nla
% Held Interconnection Trunks - 557 > 30 Davs due to Lack of Facilities 73.1-02 M L OF P nla 0.0% nla nla nla nla nla nla nla
% Held Interconnection Trunks - 5S7 > 30 Davs due to Lack of Facilities 73.1-02 M L H5 P nla 28.6% nla nla 85.7% nla nla 0.0% nla -
% Held Interconnection Trunks - 557 > 30 Davs due to Leck of Facilities 73.1-02 M L 5T P nla 0.0% nla nla 0.0% nla nla nla nla -
% Held Interconnection Trunks - 05IDA > 30 Davs due to Lack of Facilities 73.1-03 M L CW P 0.0% 0.0% nla nla nla nla nla nla nla -
% Held Interconnection Trunks - 05IDA > 30 Davs due to Lack of Facilities 73.1-03 M L OF P nla 0.0% nla nla 0.0% nla 0.0% nla nla -
% Held Interconnection Trunks - 05IDA > 30 Davs due to Lack of Facilities 73.1-03 M L H5 P nla nla nla nla nla nla nla nla nla
% Held Interconnection Trunks - 05IDA > 30 Davs due to Lack of Facilities 73.1-03 M L 5T P nla nla nla nla nla nla nla nla nla
% Held Interconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1-04 M L CW P 0.0% 0.0% 0.0 Base<10 0.0% 0.0% 0.0 Yes 00% 0.0% 0.0 Base<10 -
% Held Interconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1-04 M L OF P 0.0% 0.0% 0.0 Yes 0.0% 100.0% -5.0 Yes 0.0% nla nla - HIT

% Held Interconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1-04 M L H5 P nla 0.0% nla 0.0% 0.0% 0.0 Yes 0.0% 8.3% -1.5 Yes HIT
% Held Interconnection Trunks - E911 > 30 Davs due to Lack of Facilities 73.1-04 M L 5T P 0.0% 0.0% 0.0 Base<10 nla nla nla - 0.0% 0.0% 0.0 Base<10 - -
Av . Dela Da s for Missed Due Dates -Interconnection Trunks 74-01 L CW P nla 16.1 nla nla 13.5 nla nla 42.3 nla - -
Av . Dela Da s for Missed Due Dates -Interconnection Trunks 74-01 L - OF P 8.0 101.8 -0.7 Yes 5.7 21.9 -0.7 Yes 102.5 31.8 39.3 No HIT
Av . Dela Da s for Missed Due Dates - Interconnection Trunks 74-01 L - H5 P nla 36.1 nla 2.0 126.3 -15.2 Yes nla 51.1 nla
Av . Dela Da s for Missed Due Dates -Interconnection Trunks 74-01 L 5T P nla 14.4 nla nla 26.9 nla 270 10.7 14.4 No -
Av · Dela Da s for Missed Due Dates - 557 74-02 L CW P nla nla nla nla nla nla nla 296.6 nla - -
Av · Dela Da s for Missed Due Dates - 557 74-02 L - OF P nla nla nla nla nla nla nla nla nla -
Av · Dela Da s for Missed Due Dates - SS7 74-02 L H5 P nla 303.2 nla nla 383.5 nla nla 3.0 nla -
Av .Dela Da s for Missed Due Dates - 557 74-02 L - 5T P nla nla nla nla nla nla nla nla nla
Av · Dela Da s for Missed Due Dates - 05IDA 74-03 L - CW P nla 28.0 nla nla nla nla nla nla nla
Av · Dela Da s for Missed Due Dates - 05IDA 74-03 L OF P nla nla nla nla nla nla nla nla nla -
Av · Dela Da s for Missed Due Dates - OSIDA 74-03 L H5 P nla nla nla nla nla nla nla nla nla - -
Av · Dela Da s for Missed Due Dates - OSIDA 74-03 L - 5T P nla nla nla nla nla nla nla nla nla -
Av .Dela Da s for Missed Due Dates - E911 74-04 L CW P nla nla nla nla nla nla nla nla nla -
Av .Dela Da s for Missed Due Dates - E911 74-04 L OF P 2.0 nla nla 5.5 400 -30.9 Base<10 nla nla nla -
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Oes on
Ava Delav Davs for Missed Due Dates - E911
Ava Delay Days for Missed Due Dates - E911 I 74-04 I L I I I ST I P 1 rila I nla I nla I 1 nla I nla I nla nla nla nla
Ava. Trunk Restorallnterval-Interconnection Trunks I 76-01 I L I I I cw I P 1 6.5 I nla I nla I 1 4.1 I 6.0 I -1.0 Base<10 4.6 nla nla
Ava. Trunk Restorallnterval-Interconnection Trunks I 76-01 I L I I I OF I P 1 3.8 I 52.1 I -17.4 I Yes 1 3.0 T n/a I n/a 10.3 nla n/a
Ava. Trunk Restorallnterval-Interconnection Trunks I 76-01 I L I I I H5 I P 1 1.9 1 n/a 1 n/a I 1 2.5 1 n/a I n/a 17.8 nla n/a
Avo. Trunk Restorallnterval-Interconnection Trunks I 76-01 I L I I I ST I P 1 0.7'"] n/a I n/a' I 2.0 1 69.7 I -24.0 Yes 1.3 nla n/a
Ava. Trunk Restorallnterval - S87 I 76-02 I L I . I I cw I P 1 nla I 6.0 I nla I I 1.8 I nla I n/a nla 74.0 nla
Ava. Trunk Restorallnterval- 5S7 I 76-02 I L I I I OF I P 1 0.8 1 4.9 I -1.7 I Base<10 1 nrila' 1 242.6 I nla
Ava. Trunk Restorallnt!>",al- 557 I 76-02 I L I I I HS I P I n/a 1 29.5 I nla I I nla I 150 I nla

nla
0.6

7.6
423.7

n/a
-14.5 Base<10

Ava. Trunk Restorallnterval ~ 5S7 I 76-02 I L I I I ST I P I nla 1 n/a I n/a I I ilIa' 1 24.8 I n/a nla n/a nla
lAva. Trunk Restorallnferval - OSIDA I 76-03 I L I I I cw I P 1 nla I nla 1 n/a I I nla I nla I nla nla 21 nla
lAva. Trunk Restorallnteni,,1 - OSIOA I 76-03 I L I I I OF I P 1 nla I 70.8 I nla I I 0.51 nla I nla nla nla nla
lAva. Trunk Restorallnterval - OSIDA I 76-03 I L I I I H5 I P 1 nla 1 nla 1 nla I 1 nla 1 nla I n/a nla n/a n/a
lAva. Trunk Restorallntervar:OSIDA I 76-03 I L I I I ST I P I n/a 1 nla I n/a'l 1 nla 1 nla I n/a nla nla n/a
lAva. Trunk Restorallnterval - E911 I 76-04 I L I I I cw I P I n/a I n/a I n/a I I 0.3 I nla I n/a nla 24.4 n/a
lAva. Trunk Restorallnterval - E911 I 76-04 I L I I I OF I P 1 0.2 I nla 1 nla I I nla' -1 nla 1 nla 1.7 nla nla
lAva. Trunk Restorallnterval - E911 I 76-04 I L I I I HS I P I nla 1 nla 1 nla I 1 0.4 I n/a I n/a n/a n/a n/a
'Ava. Trunk Restorallnterval- E911 I 76-04 I L I I I ST I P I nla I nla I nla I I n/a I' n/a I nla
'Ava. Trunk RestlnM forSvc. Affect Trk. Groups - Tdm. Trk. Gros. -lnterconn.Trks I 77-01 I H I H I M I cw I B 1 n/a I 1.0 I nla I 1 nla I 1.0 I nla
Ava.TrunkRestlnMforSvc Affeet.Trk.Groups-Tdm.Trk.Gros.-lnterconn.Trks I 77-01 I H I H I M I OF I B 1 n/a I 1.0 I n/a I I nla I 1.0 1 nla
Ava.TrunkRestlnMfoi'SvcAffect Trk GrouDs-Tdm.Trk.Gros.-lnterconn.Trks I 77-01 I H I H I M I HS I B I nla I 1.0 I ~- 1 nla I 1.0 I n/a

1.7
nla
nla
nla

nla
1.0
1.0
1.0

nla
nla
nla
nla

IY
IY
IY

'Ava. Trunk Resl.lnM for5vc. Affect.frk. GrouDs-Tdm.Trk. Gros.-Interconn.Trks 177-01 I H I H I M 1ST I B 1 nla I 1.0 I nla I 1 nla I 1.0 I n/a
Ava. Trunk RestlntvUorSvc AffeCt.Trk.GrouPs-Tdm.Trk.Gros.-557 I 77-02 I H I H I M I cwi B 1 nla I 1.0 I nla I I n/a I 1.0 I nla
Ava. Trunk RestlnM f()rSvc Affect Trk -GrouDs - Tdm. Trk. Gros. - SS7 I 77-02 I H I H I M I OF I B 1 nla I 1.0 I n/a I 1 nla I fo I n/a
Ava. Trunk Rest.lntvUorSvc. Affect. Trk Groups-Tdm Trk. Gros.-SS7 177-02 I H I H I M I HS I B I nla I 1.01 n/a 11 n/a I 1.0 I n/a
Ava. Trunk Rest.lnM torSvc AffeCt. Trk. GrouDs-Tdm Trk. Gros.-S57 I 77-02 I H I H I M I 5T I B I n/a I 1.0 I nla I I n/a I 1.0 I nla
Ava. Trunk Rest.lntvUofSvc. Affect. Trk GrouDs-Tdm:Ti1i.Gros.-OSIDA 177-03 I H I H I M Icwl B 1 nla Ifo I 1i7!lI- I n/a I 1.0 I nla
Ava. Trunk Rest InM tor 5vc. Affect. Trk-:G"rouDs - Tdm. Trk. Gros. - 05IDA I 77-03 I H I H I M I OF I B I rila I 10 I n/a I I nla I 1.0 I nla
Ava. Trunk RestinM torSvc Affed-Trk.GrClUos-=1'dm.Trk.Gros.-OSIDA I 77-03 I H I H I M I HS I B I n/a , 1.0 I nla I --.' nla I 1.0 I nla

nla
nla
nla
nla
nla
n/a
n/a
nla

1.0
1.0
1.0
10
1.0
1.0
1.0
1.0

nla
nla
nla
nla
nla
nla
nla
nla

IY
IY
IY

IY
Y

Ava.TrunkRestlnMtorSvcAffect Trk GrouDs-Tdm.TrkGros.-05IDA I 77-03 I H I H I M 1ST I B I nla I 1.0 I nla I I nla 1 1.0 I nla
Ava.TrunkRest.lnMtorSvc.Affect.Trk.GrouDs-Tdm.Trk.Gros._E911 I 77-04 I H I H-I M I cwl B 1 nla I 1.0 I nla I 1 nla I 1.0 I nla

nla
nla

1.0
1.0

nla
n/a

lAva. Trunk Rest Int"Uor Svc Affect~Trk. GrouDs - Tdm. Trk Gros. _E911 I 77-04 I H I H I M I OF I B I nla I 1.0 I nla I '"] nla I 1.0 I n/a
lAva. Trunk Rest Intvl. torSvc Affect Trk GroUDs - Tdm: Trk. Gros _E911 I 77-04 I H I H I M I H5 I B I nla I 1.0 I nla -I I nla I 1.0 I nla
lAva. Trunk Rest InM tor Svc. Affect. Trk. GrouDs - Tdm Trk. Gros. - E911 I 77-04 I H I H I M I ST I B 1 n/a I 1.0 I nla I 1 n/a I 1.0 I nla
Ava. Trunk Rest [nM for Svc Affect. Trk. Groups - Non Tdm. Trk. Gros. -Intereonn. 11 77-05 I H I H I M I cw I B 1 nla I 2.0 I nla I 1 nla I 2.0 I nla

nla
nla
nla
nla

1.0
1.0
1.0
2.0

n/a
nla
nla
nla

IY
IY

lAva. Trunk R'est InM tor Svc Affect Trk Groups - Non Tdm. Trk. Gros. -Intereonn. 11 77-05 I H I H I M I OF I B I nla I 2.0 I nla I I nla T -2.0 I nla
lAva. Trunk Rest IntVl. for Svc. Affect. Trk Groups - Non Tdm Trk Gros. -lntereonn.lI 77-05 I H I H I M I H5 I B 1 nla I 2.0 -1 n/a I I 0.6 I 2.0 I n/a
lAva. Trunk Rest InM torSvc Affect. Trk. GroUDs - Non Tdm. Trk. Gros. -lntereonn.lI 77-05 I H I H I M I 5T I B I n/a I 2.0 I nla I I "0:3 I 2.0 I nla
lAva. Trunk Rest In!vl: tor Svc Affect Tr1<.GrouDs - Non Tdm. Trk. Gros. - SS7 I 77-00 I H I H I M I cw I B 1 nla I 2.0 I rliilT--- 1 nla I 2.0 I nla
lAva. Trunk Rest IntvUorSvc AffeCt. Trk. GroUDs - Non Tdm. Trk. Gros. - S57 I 77-00 I H I H I M I OF I B I nla -1 2.0 I nla I I nla I 2.0 I -nla

n/a
nla
nla
nla
nla

2.0
2.0
2.0
2.0
2.0

nla
nla
nla
nla
nla

IY
IY
Iy

IY
:Ava.TrunkRestlnMfor5vcAffect Tr1<GrouDs-NonTdm. Trk. Gros.-557 I 77-00 I H I H I M I HS I B I n/a I 2.0 I n/a I I nla I 2.0 I nla
lAva. Trunk Rest InM for 5vc Affect Trk. Groups - Non Tdm. Trk. Gros. _S57 I 77-00 I H I H I M I ST I B 1 nla-' 2.0 I nla I I -- nla I 2.0 I nla

nla
nla

2.0
2.0

nla
nla

:Ava. Trunk Rest IntVl for Svc Affect Trk. Groups - Non Tdm. Trk. Gros. _05IDA I 77-07 I H I H I M I cw I B I nla I 2.0 I nla I I nla I 2.0 I n/a n/a 2.0 nla

'Y

IY

,y

IY

HIT

HIT
HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT
HIT

MISS

N
N

N

IY

IY

IY

Yes
Yes

Yes

No

Yes

Yes IN I HIT

Yes
Yes

Yes

IY

Yes
Yes

Yes

Yes

Yes IN I HIT

Base<10lN I HIT

nla

nla

nla

2.28

nla

nla
nla

3.11

1.97

nla

2.21

1.23

2.87

nla

2.54

0.00

0.00

2.35

0.00

000
11.93

16.90

11.67

0.0%
5.9

4.9
2.2%

6.9

2.0%

2.0

2.0

2.0
2.0

2.0

2.0
2.0

90.0%
90.0%

96.5%

96.5%

96.5%

96.5%
96.5%

90.0%

96.5%

::~:::::~':::~:;:;:::

n/a

0.3

nla
nla

10.5

3.7

nla

n/a

nla
nla

1.1

0.0%

0.0%

0.0%
98.8%

91.3%

99.0%

99.4%

99.6%
97.7%

98.7%

100.0%
100.0%

Yes
Yes
Yes

No

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Base<10

% of Customer Accounts Reslructur<ld PriortoLNp Due Date I 93-01 I L I I I TX I B I 94.1% I 96.5% I 2.38 I No I 96.4% I 96.5% I 0.10
% PrematureDisconnects forSland Alone LNPOrders I 96-01 I H I H I I TX I B 1 0.0% I 2.0% I 11.99) I Yes I 0.0% I 2.0% I 12.00

Ava. Trunk Rest. InM fo-iSvc. Affect. Trk. GrouDs - Non Tdm. Trk. Gros. - E911 I 77-08 I H I H I M I OF I B 1 n/a I 2.0 I nla I I -nla 1 2.0 I n/a

% Errors for 1:-911 Dalabase UPdates I 103-01 I L I I I TX I P 1 0.0% I 0.0%- I 0.00 I Yes I 0.0% I 0.0% I 0.00

% of Request Processed within 35Davs I 105-01 I L I I I OF I B I 100.0% I 90:0% I 0.00 I Base<10 I 100.0% I 90.0% I 0.00

Ava. Trunk Rest.lnM 10rSvc. Affect. Trk. GrouDs-NonTdm. Trk Gros.-E911 I 77-08 I H I H I M I cwl B I nla I 2.0 I nla I I nla I 2.0 I nla

Ava. Trunk Rest. InM for Svc AffeCt. Trk. GrouDs - Non Tdm. Trk. Gros. _E911 I 77-08 I H I H I M I H5 I B I nla I 2.0 I . nla I 1 nla I 2.0 I nla

% ofTime SWElT aDDlies 10 digit tiigger Drier to the LNP Order Due Date - LNP Onlv I 97-01 I H I H I I TX I B 1 99.0%1 96.5% I 12.48) I Yes 1-98:6%' 96.5% I 12.12

Avo DelavDays for SWST Missed Due Dates - LNP I 99-01 I M I M I I TX I P 1 6.8 I 8.5 I W.49) I Yes I 67.6 I 5.2 I 37.95
Percent LNP I-Reports in 10 Davs I 98-01 I H I H I I TX I P 1 0.0% I 2.0% I (13.51) I Yes I -0:0% I 2.0% I 112.20

Ava. Trunk Rest. In!vl.. for Svc Affect. frk. GroUDs - Non Tdm. Trk. Gros. - E911 I 77-08 I H I H I M I 5T I B I nla I 2.0 I nla I I nla I 2.0 I nla

% ofTime the 05P Releases Priorto the Exo:Oflhe T2 Timer I 92-01 I I I I TX I B 1 99.9% , 96.5% I 13.41)" Yes 1 99.5% I 96.5% I 12.97

Ava. Trunk Rest.lntVl. tor Svc. Affect. Trk. Groups - Non Tdm Trk Gros - OSIDA I 77-07 I H I H I M I 5T I B I nla I 2.0 I nla I I nla I 2.0 I nla

% of LNP Onlv Due Dates within Industrv Guidelines -- I 91-01 I I I I TX I B 1 99.2% I 96.5% I t2:73lT. Yes 1 99.9% I 96.5% I 13.42

% of ReauesfProcessed within 35 Days I 105-01 I L I I I HS I B t 100.0% I 90.0% I 000 I Yes I 100.0% I 90.0% I 0.00

% Out of Service less than 60 Minules I 101-01 I H I H I I TX I B I 99.9% I 96.5% I 13.35) I Yes 1 99.6% I 96.5% I 13.13

% of Reauest Processed-Within 35 Davs I 105-01 I L I I I cw I B 1 100.0% I 900% I 0.00 I Yes I 100.0% 190.0% I 0.00

% ofTime SWBTapQlies 10 diQittriQQer prior to thelNP Order Due Date- LNPwithLb 97-02 I H I H I I TX I B 1 99.0% I 96.5% I 12.46) I Yes 1 99.0% I 96.5% I 12.46

Ava. Trunk Rest. TnM for Svc. Affect. Trk. Groups - Non Tdm Trk Gros. - OSIDA I 77-07 I H I H I M I H5 I B 1 n/a I 2.0 I nla I I' n/a I 2.0 I nla
'Ava. Trunk Rest InM foi'Svc Affect Trk.Groups - Non Tdm. Trk. Gros. - OSIDA I 77-07 I H I H I M I OF I B I nla I 2.0 I nla I I nla T 2.0 I n/a

IAvg. Time ReQ: to UPdate 911 Database I 104-01 I L I I I TX I P I 0.3 I 6.6 I 112.68) I Yes 1 0.3 I 7.2 I 117.13
IAvg. Time Rea. to LJnlock 911Record 1104.1-011 _ I I I TX I I 1.5 1:::::'::::::::1 nla I I u O.9 1::i::::;;;;::J nla

IAvg. Time to Clear ErrorsCFiours) I 102-01 I L I I I TX I P 1 nla I -nla I ----ri7lII 1 4.64 I 5.49 I -2.23

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.



Prepared on 08/23/2001 at 5:47 PM Texas Performance Measures Page 30 of 33

Overall
Result

90%
HIT
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N
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N
N

N
N

N

N

N
N

N

N
N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N
N

N

N

N

N

N

N

N

,N

N

N

N

N

N

N

Base<10 IN

Base<10

Base<10 IN

Yes

Base<10

Base<10 IN

Base<10
Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

n/a

nla

nla

nla

nla

nla

nJa

nla

nJa

nla

nla
nla

nla

nJa

nla

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nJa

nla

n/a

nJa

nla

nla

nla

nla

nla

nla

0.00

nJa

nJa

nla

nla

nla

nla

nJa

nJa
nJa

nla

nla

nla

nla

nla

000
0.00

0.00

0.00
0.00

0.00

0.00

0.00
0.00

0.00

0.00

0.00

n/a

5.0%

5.0%

nla

nla
n/a

nla
nla

nla

5.0%
S.O%

n/a

5.0%

nla
nla

5.0%

nJa

nla

ilia

n/a

5.0%

nla

nJa

nla

nJa

nla

nla

5.0%

n/a

nla

nla

5.0%

nla

nla

nJa

nla

nla

5.0%

nla

nla

nla

nla

5.0%

5.0%

5.0%

5.0%

5.0%
5.0%

5.0%

5.0%
5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

5.0%

90.0%

90.0%

Jul.:o1
SWBT}I % Yes

Z-Value
0:00

% Missed-ColiocationDue Dates - Shared Caaed -Initial I 107-05 I H I H I M 1 OF I B 1 nJa I 5.0% I nJa I 1 nJa 15.0% I n/a I I nJa

% Missed Collocation Due Dates - Virtual - AlJQments I 107-08 I H I H I M I HS I B I nJa I 5.0% I nJa I 1 n/a I 5.0% I - nJa I I nla

Version 2.0 Jun~1

CLEe
% of Reauest Processed within 35 Days 100.0%

% Missed Collocation Due Daies ~ Caaeless - Auaments I 107-04 I H I H I M I OF I B 1 0.0% I 5.0% I 0.00 I Base<10T---O:O% 1-5.0% I 0.00--' Base<10 I 0.0%
% Missed CollocatiOn Due Dates - Caaeless - Auaments I 107-04 I H I H 1 M I cw I B 1 0.0% ( 5.0% 1 0.00 I Base<10 1 0.0%----r5.0% 1 0:00--1 Base<10 I 0.0%

'AYa. Delay Days - Caged -Initial I 108-01 I L I I 1 cw I B 1 nla I nJa I nla 1 I nla I nJa I nla I I nJa
% Missed Collocation Due Dates - Virtual - Auaments I 107-08 I H I H I M 1 ST I B 1 nJa I 5.0% I nla I - ---.-----n7a-~.O% I iVa-T---- I D:O%

% MissedColiocation DueDates - Shared Caaed - Auaments I 107-06 I H I H I M I HS I B 1 nla I 5.0% I nla I I iifa 150%~ nla' I nJa

% Missed Collocation Due Dates - Virtual-Initial I 107-07 I H I H 1 M I cw I B 1 nJa I 5.0% I nJa I Trila I 5.0% I nJa I I nJa

% MissedColiocation Due Dates - Virtual - Auaments I 107-08 1 H I H I M I OF I B I nJa I 5.0% I nJa I 1 n/a I -5.0% I nla I I 0.00/,

% MissedColiocatJOn Due Dates-C8Qeless-Auaments 1107-041 H 1 H I M I HS I B 1 0.0% I 5.0% I 0.00 I Base<101 0.0% I 5.0% I O.~IBase<101 0.0%

% MissedColiocatian Due DSies-Virtual-Auaments I 107-08 I H I H I M I cw I B 1 n/a I 5.0% I nJa I I nJa 15.0% 1 nla 1 I nJa

AYa. Delay Days - Virtual - InItial I 108-07 I L I I I HS I B I nla I nla I nla I -.-------nTa --.-nla I nfa I I nJa

% Missed Collocation Due oates - Caaeiess -In~ial 1 107-03 I H I H I M I HS I B 1 0.0% 1 5.0% I 0.00 I Base<10 1 0.0% I 5.0%1 0~1 Base<10 I nJa

% Missed Collocation Due Dates - Virtual -Initial I 107-07 I H I H I M I ST I B 1 nJa I 5.0% I nJa I l----n7a15b%l nfa I I nJa
% Missed Collocation Due Daies - Virtual-Initial I 107-07 I H I H I M I HS I B 1 nJa I 5.0% I nJa ,---- I nJa 15.0% I nJa I I nJa

% Missed Collocation Due Daies - Shared Caaed - Initial I 107-05 I H I H I M I cw I B I nla I 5.0% I nJa I I nJa I 5.0% T n/a I I n/a

% MissedCoJlocatlan Due Dates - Vir1ual- Initial I 107-07 I H I H 1 M I OF I B 1 nJa I 5.0% I nJa I 1 nJa I 5.0% I nJa I I nJa

Aya. Delay Days ~Caaed -Auamen~--- I 108-02 I L I I I ST I B 1 nla I nla I nla I I rila I - n/a I nla -1 I nJa

% of Collocation Requests within Guidelines - Caaed- Initial I 109-01 I L I I I cw I B 1 nla I 90.0% I nla 1 I rlfa I 00.0% I nla 1 --- I nJa

% MissedCoJlocation Due Dates - Shared Caaed -Initial 1 107-05 I H I H I M I ST 1 B 1 nJa 1 5.0% I nJa I 1 nJa I 5.0% I nJa I I nfa

% Missed Collocation Due Dates - Shared Caaed - Auaments I 107-06 I H I H I M I OF I B 1 nJa 1 5 0% I nJa I - -.-------n7a~:o%T iifa I - - I nJa

% Missed Collocation Due Dates - Caaeless -Initial I 107-03 I H I H I M I cw I B 1 n/a I 5.0% I nJa 1 1 00%~50% I 0.00 1 Base<10 I 0.0%

'Aya. Delav-Days - CaaeTess=Tnitial I 108-03 I L I 1 I HS I B 1 nJa I nla I nJa I I nla I nla I nla I I nla

% Missed-Collocation Due Dates - Caaed -Initial I 107-01 I H I H I M I cw 1 B 1 0.0% I 5.0% I 0.00 I Base<10 1 0.0% r-5.0%T 0.00 -I Base<10 I nJa

% Missed-Collocation Due Dates - Caaaless -Initial I 107-03 I H I H I M I ST I B 1 nJa I 50% I nJa I 1 0.0% I 5.0% I 0.00 --I Yes I nJa

% Missed Collocation Due Dales - Shared C8Qed - Auaments I 107-06 I H I H I M I cw 1 B 1 nJa I 5.0% I nla 1-lIi7aTS.O% I nJa I I nJa

% Missed-ColiocationDue Dates-C8Qed-Auaments I 107-02 I H I H I M 1ST I B 1 0.0% I 5.0% I 0.00 I Yes I 0.0% 1-50%~ 0.00-' Base<10ro:D%

Aya. DelavDays - Caaeless:-Auaments I 108-04 I L I I I OF I B 1 nJa I nla 1 nla I 1 nla Inla I nla I I nJa

% MissedColiocationDueDates-Caaeless-Auaments I 107-04 1 H I H I M I ST I B 1 0.0% I 5.0% I 0.00 I Base<10TO:O% -15.0%1 0.00-1 Sase<10.-o:D%

% Miss"dColiocation Due Dates - Shared C8Qed - Auaments I 107-06 I H I H I M I ST I B 1 nJa I 5.0% I n/a I 1 nJa 15.0% I nJa I I nJa

% MissedCollocatlonDue Dates-C8Qed-Auaments 1107-02 I H I H I M I HS I B I 00% I 5.0% I 0.00 I Base<101 0.0%~5.0%T 0.00--1 Base<101 0.0%

'AYa. Delay Days : Shared Caaed - Initial I 108-05 I L I I - I cw I B I nJa I nJa I nla I 1 nJa I nJa I nla I I nfa
Aya. DelavDaYs - Shared Caaed -Initial I 108-05 I L I I I OF I B 1 nJa I nJa I nla I - --.----riTa-----r-nJal nla 1 I nJa

% Missed Collocation DUe Dates - C8Qed -Initial 1 107-01 I H I H I M I OF I B 1 nJa I 5.0% I nJa I 1 nJa-,-S.O% 1 nJa 1 I nJa

% Missed Collocation Due Dates - Shared Caaed -Initial I 107-05 I H I H I M I HS I B 1 nJa I 5.0% I nla I .------n7a I 5.0% I nJa I I nJa

% MissedColiocation-Due Dates - Caaeless -Initiai I 107-03 ( H I H I M I OF I B 1 nJa I 5.0% I nJa I I 0.0% I 5.0% I 0.00 I Yes I 0:0%

% MlssedColiocation Due Dates - Caged -Initial I 107-01 I H I H I M I ST I B 1 nJa 1 50% I nJa 1 1 nJa I 50% I nJa I I n/a

,va. Delay Days - Shared Caaed - Augments I 108-06 I L I I I ST I B 1 nla I nla I nla I 1 nla'-iifa I nla' I nJa

% Missed Collocation Due Dates - Caged - Augments I 107-02 1 H I H I M 1 OF I B 1 0.0% I 5.0% I 0.00 I Yes T -0:0% 1 5.0% I 000 --I Base<10 I O~O%

AYa. Delay Days - Shared C8Qed -Auam~ - I 108-06 I L I I I cw I B 1 n/a I nla I nla I I riTa I - nla I nla1 I nJa

va. DelavDays -Shared Cooed - Auaments I 108-06 I L I I - I HS I B I nla I nla I nla I I nla 1-nla-' nla I I nla

% Missedl:ollocation Due Dates - C8Qed -Initial I 107-01 I H I H I M I HS I B 1 0.0% I 5.0% I 0.00 I Base<10 1 0.0% ( 5.0% T O~' Base<10 I 0.0%

% Missed CollocatiOn Due Dates - Caaed - Auaments I 107-02 I H I H I M I cw I B 1 00% I 5.0% I 0.00 I Base<1O 1 0.O%~5.0% ,- 000--1Sase<10 I 00%

IAya Delay Days - Shared Caaed -In~ial I 108-05 I L I I I ST I B 1 nla I nla I nla T---- I -riTa 1-nla I - nla I I nJa

IAya. Delay Days - Caaed - Auanients I 108-02 I L I I I HS I B 1 nla I nla I nla I .---rila -.-nJa r- nfa I I nla

IAYa. Dela\'Days - Caaed -Initial I 108-01 I L I I I HS I B 1 nla I nla I nla I I nla I -nla T nla 1 I nla

,Ava DelavDavs - Caaeless - Augments I 108-04 I L I I I cw I B I nla I n/a I nla I I nla I nla I nla I I nJa

IAya. Delay Days - Caaed -Initial I 108-01 I L I I I ST I B 1 nla I nla I nla I 1 nla 1-n/a ,. nla I I nfa

IAya DelavDays-Caaeless:Tnitial I 108-03 I L I I I OF I B 1 nla I nla I nla I I nla r-nla ----. nJa I I nJa

IAYa. Delay-Days - Virtual - Initial I 108-07 I L I I I cw I B I nla I nla I nla I 1 nla I -nla I nla I I n/a

IAya. DelaY Days-:Shared Caaed - Auaments I 108-06 I L I I I OF I B 1 nla I nla I nla I l------nTa --.-nI-..-------r- nJa 1 I nla

IAya. Delay DaYs- Virtual- Auaments I 108-08 I L I I I HS I B 1 nla I nla I nla I 1 nla 1 iifa I nfa I I n/a

IAYa. Delay-Days - VIrtual - AuameniS I 108-08 I L I I I cw I B 1 nla I nla I nla I I nla I -n/a --. nla I I nla

IAYa. DelaY Day5=Shared Caoed - Initial I 108-05 I L I I I HS I B I nJa I nJa I nla I l----n7a .-nla r- nfa I I nla

IAYa. DelaY Days - CaaeJess - Auaments I 108-04 1 L I I I ST I B 1 nla I nJa I nla I 1 nJa I nla 1- nla' I nla

IAYa. DelavDays - Virtual- AUQments I 108-08 I L I I t OF I B I nla I nla I nla I 1 nla T-nfa (- nla I . I nla

IAYa. Delay Days - Virtual - Initial I 108-07 I L I I I OF I B 1 nla I nla I nla I 1 nla I nla I - nlaI I rila

IAya. Delay-Davs - Caaed - AUaments I 108-02 I L I I I cw I B 1 nla I nla I nla I -.-----nTa I nla I nfa I I nJa

IAYa. DelaynayS - Caaefess~ugments I 108-04 I L I I I HS I B I nJa I nJa I nla I .---rila I nla I rJa 1 I nJa

IAYa. Delay Days - Virtual- Augments I 108-08 I L I I I ST I B 1 nla I nJa I nla I - --.----riTa --.-nla I nla I I nJa

IAya. Delay Days - Caaed -Initial _. 1 108-01 I L I I I OF 1 B 1 nla 1 nJa 1 nla I T----ri7a-.-nJaT rJa I I nla

IAYa. Delay Days - Cli!Ieless - Initial I 108-03 I L I I I ST I B 1 nJa I nJa I nJa I 1 nla r-nfa 1 - nla I I nla

IAya. Delay Days - Ciiaeless - Initial I 108-03 I L I I I cw I B 1 nla I nla I nla I - -T----rila-.-n~ nfa I - - I nJa

lAyg. Delay Days - Caged - Augments I 108-02 I L I I I OF , B I nla I nla I n/a I I nJa I nla I n/a -1 I nfa

lAyg. Delay Days - Virtual-Initial I 108-07 I L I I I ST I B 1 nla I nla I nla I 1 n/a I nJa 1 n/a I - - I nla
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'on
% of Collocation Reauests within Guidelines - Caaed - Initial
% of Collocation Requests within Guidelines - Caaed -Initial I 109-01 I L I I I HS I 8 I nJa I 90.0% I nJa I I nJa I 90.0% I nJa I I nJa I 90.0% I nJa I IN
% of Collaeation Reauests wi1hin Guidelines - Caaed - in~ial I 109-01 I L I I I ST I 8 I nJa I 90.0% I nJa I I nJa I 90.0% I n/a I I n1a I 90.0% I nJa I IN
% of Collocation Reauests within Guidelines - Caaed -Auaments 1 109-02 I L 1 I ( CW I 8 I 100.0% ( 90.0% 1 0.00 1 8ase<10 I 100.0% 1 90.0% I 0.00 1 Base<10 I 100.0% I 90.0% 1 0.00 I Yes :ID
% of Collocation Reauestswithin Guidelines - Caaed - Auaments I 109-02 I L I I I DF I 8 I 100.0% I 90.0% I 0.00 I 8ase<10 I 100.0% I 90.0% I 0.00 I 8ase<10 I 100.0% I 90.0% I 0.00 I Yes IN
%ofCaliocationReauestswithinGuidelines-Caaed-Auaments I 109-02 I L I I I HS I B I 500% I 90.0% I 2.00 I 8ase<10 I nJa I 90.0% I nJa I I 100.0% I 90.0% I 0.00 I Y~
% of Collocation Reauestswithin Guidelines-Caged-Auaments I 109-02 I L I I I ST I 8 I 100.0% I 90.0% I 000 I 8ase<10 I SO.O% I 90.0% I 2.00 I 8ase<10 I 100.0% I 90.0% I 0.00 18ase<10]N
% of Collaeation Reauests within Guidelines· Caaeless - Initial I 109-03 I L I I I CW I 8 I nJa I 90.0% I nJa I I nJa 1 90.0% 1 nJa I I nJa I 90.0% 1 n1a I JI'I
% of Collocation Reauesls within Guidelines - Caaeless -Initial I 109-03 I L I I I DF I 8 I 100.0% I 90.0% I 0.00 I 8ase<10 I 100.0% I 90.0% I 0.00 I 8ase<10 I nJa I 90.0% I nJa I lN
% of Collocation Reauests within Guidelines - Caaeless -Initial I 109-03 I L I I I HS I 8 I nJa I 90.0% I n/a I I nJa I 90.0% I n/a I I nJa I 90.0% I n1a I IN
% of Collocation Reauestsw;thin GUidelines-Caaeless-lnitial 1109-03 I L 1 I ( ST I 8 I n1a I 90.0% 1 nJa I I 100.0% I 90.0% 1 0.00 1 8ase<10 I n1a I 90.0% 1 nJa I IN
%ofCaliocationReaueslswi1hinGuidelines-Caaeless-Auamenls I 109-04 I L I I I CW I 8 I 66.7% I 90.0% I 2.00 I 8ase<10 I n1a I 90.0% I nJa I I nJa I 90.0% I nJa I JI'I
% of Collocation Reauests within Guidelines - Caaeless - Auaments I 109-04 I L I I I DF I 8 I 100.0% I 90.0% I 0.00 I 8ase<10 I n1a I 90.0% I n/a I I n1a I 90.0% I nJa I ]N
% of Collocation Reauestswiffiin GUidelines-Caaeless-Auaments I 109-04 I L I I I HS I B I 600% I 90.0% I 2.00 I No I 100.0% I 90.0% I 000 I 8ase<10 I 100.0% I 90.0% I 000 I Base<10 IN
% of Collocation Reauestswithin Guidelines-Caaeless-Auaments 1109-041 L I lisT I 8 I SO.O% 1 90.0% 1 2.00 I 8ase<101 100.0% 1 90.0% I 000 18ase<101 n/a I 90.0% 1 n/a I ]N
% of Collocation Reauests within Guidelines-Shared Caaed-Initiai I 109-05 I L I I I CW I 8 I nJa I 90.0% I nJa I I nJa I 900% I nJa I I nJa I 90.0% I n1a I IN
% of Collocation Reauests within Guidelines - Shared Caaed - Initial I 109-05 I L I I I DF I 8 I nJa I 90.0% I n/a I I nJa I 90.0% I nJa I I nJa I 90.0% I n1a I IN
% of Collocation Reauests within Guidelines - Shared Caaed -Initial I 109-05 I L I I I HS I 8 I nJa I 90.0% I nJa I I nJa I 90.0% I nJa I I nJa I 90.0% I n1a I IN
% of Collocation Reauests wi1hin Guidelines - Shared Caaed -Initial I 109-05 I L I I I ST I 8 I n1a I 90.0% I nJa I I nJa I 90.0% I n/a I I n1a I 90.0% I nJa I IN
% of Collocation ReauestswithlnGuidelines-SharedCaaed-Auaments I 109-06 I L I I - I CW I 8 I n/a I 90.0% I nJa 1 I n/a I 90.0% I n1a I I nJa I 90.0% I nJa I IN
% of ColiocationReauests witFiinGuidelines - Shared Cooed - Augments I 109-06 I L I I I DF I B I n/a I 90.0% I nJa I I n/a I 90.0% I nJa I I n1a I 90.0% 1 nJa I lN
% of Collocation Reauests within Guidelines - Shared Caaed - Auaments I 109-06 I L I I I HS I 8 I nJa I 90.0% I n1a I I n/a I 90.0% I n1a I I nJa I 90.0% I nJa I :JI'l
% of Collocation Reauests within Guidelines - Shared Caaed - Auaments I 109-06 I L I I I ST I 8 I nJa I 90.0% I nJa I I nJa I 90.0% I nJa I I nJa I 90.0% I n1a I IN
%ofColfocationReauestswithinGuidelines-Virtual-lnitial I 109-07 I L I I - I CW I 8 I n/a I 90.0% I n1a I I nJe I 90.0% I n/a I I nJa I 90.0% I nJa I IN
% of Collocation Reauests wi1hin Guidelines - Virtual- Initial I 109-07 I L I I I DF I 8 I n1a I 90.0% I nJa I I nJa I 90.0% I nJa I I n1a I 90.0% I n1a I IN
% ofColiaeatlon ReauestS within Guidelines - Virtual-Initial I 109-07 I L I I I HS I 8 I nJa I 90.0% I nJa I I n1a I 90.0% I n1a I I nJa I 90.0% I n/a I :II'!
%ofColiocationReauestswilhlnGuidelines-Virtual-lnitial I 109-07 I L I I I ST I B I n1a I 90.0% I nJa I I nJa I 90.0% I nJa 1 I nJa I 90.0% I nJa I IN
%ofColiocatianReooeSlswithinGuidelines-Virtual-Auaments I 109-08 I L I I - 1 CW I 8 I nJa I 90.0% I n1a I I n/a I 90.0% I n1a I I 100.0% 1 90.0% I 0.00 18ase<10]N
% of Collocation ReaUeslswithinGuidelines-Virtual-Auaments I 109-08 1 L I 1 1 DF I 8 I 100.0% I 90.0% I 0.00 1 8ase<10 I 100.0% 1 90.0% I 0.00 I 8ase<10 I 100.0% I 90.0% I 0.00 1 8ase<10 IN
% of Collocation Reauests wi1hin Guidelines - Virtual - Auaments I 109-08 1 L I 1 I HS I 8 I nJa I 90.0% I nJa I I nJa I 90.0% I n/a I I nJa I 90.0% 1 n/a I IN

HIT
HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

MISS

% of Premature DIsconnects - CHCIFDT - LNP With LOOD Lines - FDT I 114-02 I H I H I I DF I 8 I 0.0% I 2.0% I 0.00 I Yes I 0.0% I 2.0% I 0.00 I Yes I 0.0% I 20% I 0.00 1 Yes IN

% of Collocation Reauests within Guidelines - Virtual- Auaments I 109-08 I L I I I ST I 8 I 100.0% I 90.0% I 0.00 I 8ase<10 I 100.0% I 90.0% I 0.00 I 8ase<10 I nJa I 90.0% I nJa I IN

% of Premature Discenneets-CHCIFDT-LNPWith LOODLines-CHC I 114-01 I H I H I I DF I 8 I 0.0% I 2.0% I 0.00 I Yes I 0.1% I 2.0% I 0.00 I Yes I 0.1% 1 2.0% I 0.00 I Yes IN
% of Premature Disconnects - CHCIFDT - LNP With LOOD Lines - CHC I 114-01 I H I H I I HS I 8 I 02% I 2.0% I 0.00 I Yes I 0.3% 1 2.0% I 0.00 I Yes I 0.4% 1 2.0% I 0.00 I Yes IN

% of Database Accuracy for Manual Updates 1 112-01 I L I 1 1 TX 1 8 I 100.0% I 97.0% I (300) I Yes I 100.0% I 97.0% I 13.00) 1 Yes I 100.0% I 97.0% I (3.001 I Yes IN
Percent ofUpdatesTn!o DADalabase within 72 Hours I 110-01 I L I I I TX I 8 I 100.00% I 95.0% I (5.00\ I Yes 1100.00% I 95.0% I (5.00\ I Yes 1100.00% I 950% I (5.00\ I Yes IN

% of EleetronicUpdates That Flow Throuah The DSR Process Without Manuallntervd 113-01 I L I I I TX I 8 I 83.5% I 97.0% I 13.5 I No I 0.3 I 97.0% I 64.4 I No I 66.0% I 97.0% I 31.0 I No IY

%ofPrematureDisconnects~HCIFDT-LNPWithLooDLines_FDT I 114-02 I H I H I I CW I B I 0.3% I 20% I 0.00 I Yes I 0.0% I 20% ( 0.00 ( Yes I 0.5% I 2.0% I 0.00 I Yes IN

% of Premature Disconnects - CHCIFDT - LNP With LOOD Lines - CHC 1 114-01 I H I H I I CW I 8 I 0.0% I 2.0% I 000 I Yes I 0.6% I 2.0% I 0.00 I Yes I 0.7% I 2.0% I 000 I Yes IN

% of Premature Disconnects - CHCIFDT - LNP With LOOD Lines - FDT I 114-02 I H 1 H I I HS I 8 I 00% I 2.0% I O~ Yes I 0.0% 120% I 0.00 I Yes I 0.0% 1 2.0% I 000 1 Yes IN

% of Premature Disconnects -CHCIFDT - LNp With LOOD Lines - CHC 1 114-01 I H I H I I ST I 8 I 0.0% I 2.0% I 0.00 1 Yes I 0.4% 1 2.0% 1 000 I Yes I 0.0% I 2.0% I 0.00 I Yes IN

CF!C!FDTLNPwi1hLOODProvisionina Interval-Coor. Hot Cuts (10-24 Lines) 1114.1-021 - 1 I I DF 1 8 I 100.0% t,;,;:;:;;,;,1 nJa I I 100.0% 1:::: ::;:::::l nJa I I 100.0% 1:::,;::::;:::::1 nJa 1 1'1'

% of Premature Discenrii!etS-CHClFDT-LNPWithLOOD Lines-FDT 114-02 H H - ST 8 0.0% 2.0% 0.00 Yes 0.0% _.0% 0.00 Yes 3.6% 2.0% 2.00 No N
CHClFDTLNPwithLoo Provisioninalnterval-Coor.HotCuts <10Lines 114.1-01 - - - CW 8 100.0% E:::;:':::'::· n/a - 97.0% nJa - 97.3% :::::;:::::;;: n1a - Y
CHClFDTLNPwithLoo Provisioninolnterval-Coor. Hot Cuts <10Lines 114.1-01 - _ - DF 8 99.8% L::: .«:;: nJa - 100.0% nJa - 98.1% ;:;,:,;.~';,:,::: n1a -
CHCIFDTLNPwithLoo Provisioninalnterval-Coor.HotCuts <10Lines 114.1-01 - - - HS 8 99.8% n/a - 98.6% n1a - 98.8% nJa - Y - I
CHClFDTLNPwithLoo Provisioninalnterval-Coor.HotCuts <10Lines 114.1-01 - - - ST 8 99.6% nJa - 97.3% n1a - 97.8% nJa - Y -
CHCIFDT LNP with LOOD Provisionina Interval- Coor. Hot Cuts (10-24 Lines) 114.1-02 - - - CW B 100.0% ['::::;;::::.:.L nJa - 100.0% 1.1"::::;:;::'; nJa - 84.0% ::::::;:' ::::: nJa - Y - I

CHClFDTLNPwi1hlooDProViSioninalnterval-Coor. HotCuls(10-24 Lines) 1114.1-021 I 1 - I HS I 8 I 100.0% [,:":;:':;:;:;1 n1a I I 100.0% (::;:;:::;:;:;:1 nla I I 100.0% (:::;::::::':'::\ nJa 1 IV
CHCIFDTLNPwilfiLooP Provisionina Interval-Coor Hot Cuts (10-24 Lines) 1114.1-021 I I I ST I 8 I 100.0% b':';: :;'::::1 n1a I I 1000% 1:;:;;:::;:;:;:1 nla 1 I 100.0% 1;:;':':';;:;:;:1 nJa I IY
CHClFDT LNP wi1h Loop Provisionina Interval- Frame Due Time «10 Lines\ 1114.1-031 I I I CW 1 8 I 98.7% f :::: :::;::;:1 nJa I I 99.1% 1';:;,>';:;::1 nla I I 96.9% I; :,:,:,:'::;::1 nJa I IY

Y

CHCIFDTLNPwithLooDProvisioninalnterval-FrameDueTime«10Lines\ 1114.1-031 - I I I DF I 8 I 97.8% (:::::::;:;:;::1 n1a I I 99.1% (::::':'::::::;1 nJa I I 98.0% 1::::::;::::;:::1 nJa 1 1'1'
CHCIFDTLNPwitfiLoo Provisiomn Interval-Frame Due Time <10Lines 114.1-03 - - - HS 8 96.9%;:; nla- ---- 95.2%~ nJa - 96.1%:::·::·":":':1 illa
CHClFDTLNPwi1hLoo Provisionin Interval-Frame Due Time <10Lines 114.1-03 - - - ST 8 96.8% nJa - 99.4% ::::: nJa - 100.0% n/a - Y

CHCIFDTLNPwithLao Provision;n Interval-Frame Due Time 1D-24Lines 114.1-04 - - - CW 8 99.0% ::::;;:::;"" ~ • ,""" ,;"*,,,, ~ . '000% 1)"'.·'I'·'i11 ~ . yo •,cHClFDTLNPwithLOOI Provisionin Interval-Frame Due Time 1D-24Lines 114.1-04 - _ - DF 8 100.0% '::::' nJa - 97.5% ~:~ nJa - 100.0% n1a I - IY I I
CHCIFDT LNPwith Loo Provisionin Interval- Frame Due Time 10-24 Lines 114.1-04 - - - HS 8 90.0% nJa - 93.0% n/a - 100.0% nJa
CHCIFDTLNPwithLoo Provisionin Interval-Frame Due Time 10-24Lines 114.1-04 - - - ST B 100.0% ,:; nJa - 100.0% nla - 100.0% nJa
% Provisionina Trouble Re orts PTR - CHC 115-01 - - - CW - 0.0% n1a - 0.0% ':': ,:,:~ nJa - 0.2% n/a
%ProvisioninnTroubleRe rts PTR -CHC 115-01 - - - DF _ 0.1% nJa - 0.1% nJa - 0.0% n1a
% Provisionina-Trouble Re rts PTR - CHC 115-01 - _ - HS _ 0.6% nJa - 0.6% nJa - 0.4% n1a
%ProvisioninnTroubleRe rts PTR -CHC 115-01 - - - ST - 1.7% nJa - 1.5% nla - 0.0% nJa
% Provisionina Trouble R rts PTR - FDT 115-02 - - - CW - 0.3% n1a - 0.3% :,.:.:. nla - 0.4% ':.:.' n/a
% ProvisioninaTroubie Reoorts(PTRl-FDT 115-02 - - - DF - 0.0% ;:;::;::::;';'1 nJa - 0.1% .,:,:, ;:;:::: nJa - 0.1% ;:;:::;:;:;;;;.1 nJa

0.5% n1a
0.5% n1a
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Mean THTie to RestoiEt-PTR"--=-FDT e-~n-~-------r,;7".·:.".:·.·.:·:.·t1 _,_ I • ,....... ..-·,·.·,·.·.·.·;31 _,_ I • t:::D"7" 1.-••.•.~._

Mean Time to Restore - PTR - FOT .&::OO.U '.>:';'>.,.,.:.: ruCi ;"';';'.;.;-.;. ~uoq.u _;,':',;_:": rva
% NXXs LoadedfTested Prior to LERG nla
% NXXs LoadedlTested Prior to LERG 0.77 Base<10 0-

Base<10 0-

% NXXsLoacledlTest9dPrior to LERG _ .._-- I 117'{)1 I HI HI - I ST1~100.0% I 0.0""". (1.73) 1Base<101 100.0%1 nlal nla' To.o%l nlaT r1fa
% NXXs LoadedlFesiiid Prior to [ERG I 117'{)1 I H I H I - I HS I P 1 100.0% I 100.0% 1 0.00 I Base<10 1 100.0% I 100.0% 1 0.00 I Base<1llr1Clo.o%l100O%lO.00

v .~ D s for NXX Loadin and Tesfin nla
lAva. Delav Davs for NXX Loadina and Tesfina nla

nla
nla

N
% of Quotes ProVidedfor AuthOiiZiid BFRs Wothin 10 Busmes..-oss nla
% of Quotes Provided for Authorized BFRs Wrthin 30 8usiness Davs nla

% of Reauests Processed Withiri 30 Business Davs I 120.{)1 I - I ": I - I TX I B I 1Q(j1l%T 00.0% ,- 0.00 'Base<TOT100.0%l90.0% I O.OO-----r-Base<TDT" nla 1""90:0%' nla

% of QU0i9s Provided1Or Authi,nzedBFRSWiiiiIn 00 BUslnessDa S 000 Base<10 100.0% nfa
% of Timel and Com iant Cha Ma ment Notices nla 100.0% nla
TImel Resolution of" nificant Software Failures Related with Releases H H 8 .;.;.;.;.;:;:: nla nla nla
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87%

Totall/ Submeasures
1/ Counted (with z-score and sample size of 10 or more)
1/ Not Counted (Base < 10 or nla)
Critical Z Value
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success RatiO· Tier 1 and/or Tier 2 Measures

Total # TIer 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success RatiO· Tier 3 Measures (FCC 20)

2063
808
1255
1.68

~
03

_.•.•.......•.....1.....•05 <.•..
:v,..t:::"",::~, ,

989
505
484

~
463
42

9 •

1265
554
711

~4...•.9.•..•.7..•.•..•.••.•..•
< • 57

;~t..:::::: _, _';"

1190
518

~
672

74

;U;7'~

2063
829
1234
1.68

~
18

111

:::L",~,w.~,_,_, .• ,:';-_,~.l.

969
517
472

l.:.J
1265
564
701

~
88
76

~~""~.":,'~:,,,j,'~'::,)

1190
528
662

~

2063
815
1246
1.68

~
09

106

'(;/';.
989
496
493

~
3

53

::::"" ,'-~:: .<{ .•-.:---:::

1265
559
706

~
1190
501
689

~
25
76

R;.

728
62

81.9%
~

468
37

'92;7'%-

~4.9..9......•.•• 50 .'
i90; ..••..••.

m
~

Notes:
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the Iastlhree months. Two or more resulls of Yes = HIT; two or more results of No = MISS. A dash means the resutt is neither a hrt nor a miss and is not counted.
(2) A Critical Z Value of 1.66 is now being used for counting hrts and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slighlly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z:' shows ''Y'' if the critical Z is allowed and "N" ifrt is not allowed.

Measures marked "N" for "cilicel Z not allowed" will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, Be, Be.l, 12c and 13care reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ sligMy.
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